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<& Lietuvoje asmens duomeny apsaugos priezitros veikla vykdo dvi institucijos — Valstybiné

T

EN

duomeny apsaugos inspekcija ir Zurnalisty etikos inspektoriaus tarnyba, kai asmens
duomenys tvarkomi zurnalistikos arba akademinés, meninés ar literatlrinés saviraiskos
tikslais. 2025 mety asmens duomeny apsaugos priezitros Lietuvoje apzvalgoje pateikiama
abiejy institucijy informacija.

STATE DATA THE OFFICE OF
PROTECTION THE INSPECTOR OF
INSPECTORATE JOURNALIST ETHICS

Personal data protection supervision activities in Lithuania are carried out by two institutions
—the State Data Protection Inspectorate and the Office of the Inspector of Journalist Ethics
when personal data are processed for the purposes of journalistic, academic, artistic or
literary purposes. The Review of the Personal Data Protection Supervision in Lithuania in
2025 contains information from both institutions.
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Dijana Sinkaniené

Valstybinés duomeny apsaugos
inspekcijos direktoré

Valstybiné duomeny apsaugos inspek-
cija (toliau — VDAI) yra nepriklausoma
asmens duomeny apsaugos prieziliros
institucija, vykdanti Bendrojo duomeny
apsaugos reglamento (toliau — BDAR)
taikymo prieziuira ir jgyvendinanti kituo-
se Lietuvos ir Europos Sajungos (toliau —
ES) teisés aktuose nustatytas uzduotis.
VDA, kaip asmens duomeny apsaugos
priezidros institucijos, misija — ginti zmo-
gaus teise | asmens duomeny apsauga.

Asmens duomeny apsaugos teisés akty taiky-
mo nuoseklumas priklauso nuo visy ES saliy
priezitros institucijy bendry pastangy. 2025 m.
liepos mén. Europos duomeny apsaugos valdy-
ba (toliau — EDAV) priémé vadinamajj Helsinkio
pareiskima, kuriame numatytos priemonés, skir-
tos sustiprinti bendradarbiavima tarp institucijy,
padidinti BDAR reikalavimy aiskuma ir suteikti
papildomos pagalbos mazoms bei vidutinéms
organizacijoms. Sis Zingsnis prisideda prie di-
desnio asmens duomeny apsaugos reikalavimy
taikymo nuoseklumo visoje ES.

Technologijy raidos ir sparciai kintancios skai-
tmeninés aplinkos kontekste duomeny ap-
saugos sistemos veiksmingumas vis labiau
priklauso nuo aktyvaus visy suinteresuoty
saliy dalyvavimo. Svarbu ne tik institucijy, bet

<>
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VALSTYBINES
DUOMENU
APSAUGOS
INSPEKCIJOS
VADOVES ZODIS

ir Zzmoniy bei organizacijy zinios, gebéjimas
pasinaudoti suteiktomis teisémis ir atsakingai
vykdyti pareigas.

2025 m. siekiant didinti visuomeneés informuo-
tuma apie asmens duomeny apsauga, daug
démesio skirta metodinés medziagos rengi-
mui ir vieSinimui. Gyventojy susidoméjimas
Sia tema pastebimai augo — gauta net 48 proc.
daugiau skundy ir pranesimy nei 2024 m., tai
rodo didéjantj visuomenés samoninguma ir
ryzta aktyviau ginti savo teises.

2025 m. augo pasitikéjimas duomeny apsau-
gos sistema. Reprezentatyvi apklausa paro-
dé, kad 58 proc. gyventojy mano, jog jmonés
ir jstaigos Lietuvoje tinkamai uztikrina as-
mens duomeny apsauga — tai 6 procentiniais
punktais daugiau nei 2024 m. Be to, 50 proc.
respondenty jsitiking, kad visuomené yra pa-
kankamai informuota apie asmens duomeny
apsauga (4 procentiniais punktais daugiau nei
ankstesniais metais). Sie rodikliai rodo, kad
nuoseklus Svietimas ir prevencija kuria bran-
desne duomeny apsaugos kultura.

2025 m. rezultatai — tai visy VDAI darbuoto-
jy jsitraukimo, pastangy ir atsakomybés pa-
sekmé. Zvelgiant j ateitj, toliau bus iekoma
bldy, kaip Zmonéms dar labiau palengvinti tei-
sés j asmens duomeny apsauga jgyvendinima
ir uztikrinti jy veiksminga gynima.

"2025"
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SANTRUMPOS

ADSP — asmens duomeny saugumo pazeidimas.
ADTA\] — Lietuvos Respublikos asmens duomeny teisinés apsaugos jstatymas.

BDAR - 2016 m. balandzio 27 d. Europos Parlamento ir Tarybos reglamentas (ES) 2016/679
dél fiziniy asmeny apsaugos tvarkant asmens duomenis ir dél laisvo tokiy duomeny judéjimo ir
kuriuo panaikinama Direktyva 95/46/EB (Bendrasis duomeny apsaugos reglamentas).

EDAV - ES valstybiy nariy asmens duomeny apsaugos priezilros institucijas vienijanti Euro-
pos duomeny apsaugos valdyba yra nepriklausoma ES institucija, kuri padeda uztikrinti nuosekly
duomeny apsaugos taisykliy taikyma visoje ES.

ER] - Lietuvos Respublikos elektroniniy rysiy jstatymas.
ES - Europos Sajunga.

Teisésaugos ADTA] — Lietuvos Respublikos asmens duomeny, tvarkomy nusikalstamy veiky
prevencijos, tyrimo, atskleidimo ar baudziamojo persekiojimo uz jas, bausmiy vykdymo arba
nacionalinio saugumo ar gynybos tikslais, teisinés apsaugos jstatymas.

VDAI - Valstybiné duomeny apsaugos inspekcija.

Vieno langelio proceduros (angl. one-stop-shop) — vieno langelio principu siekiama
uztikrinti, kad organizacijos ir asmenys galéty spresti su asmens duomeny tvar-
kymu susijusius tarpvalstybinius klausimus su prieziliros institucija, jsiklrusia toje
pacioje valstybéje naréje, kurioje yra jy pagrindiné buveiné (dazniausiai jy ES bus-
tiné), taip pat, kad tokie klausimai galéty buati nuosekliai sprendziami visoje ES. O
tai reiskia, kad priezilros institucijos turi bendradarbiauti, kad suteikty viena kitai
susijusig informacija ir savitarpio pagalba, kai to prasoma. Kiekvienoje uzklausoje
dél savitarpio pagalbos suteikimo turi buti pateikiama visa butina informacija, pvz.,
uzklausos tikslas ir motyvai. Paprastai kiekviena priezitiros institucija privalo atsa-
kyti j uzklausa nustatytais terminais.
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VDA jgyvendinama teisés j asmens duo-
meny apsauga priezitros sistema siekia-
ma kurti pasitikgjima Lietuvoje veikian-
Ciy duomeny valdytojy vykdomu asmens
duomeny tvarkymu, kartu didinant visuo-
menés informuotuma apie galincias Kkilti
rizikas fiziniy asmeny teisems ir laisvéms.

VEIKLOS
PRIORITETAI

Nustatydama veiklos prioritetus VDAI
atsizvelgé ir j minétus pokycius visuome-
nés gyvenime, ir j Lietuvos Respublikos
Vyriausybés programoje, patvirtinto-
je Lietuvos Respublikos Seimo 2024 m.
gruodzio 12 d. nutarimu Nr. XV-54 ,Dél
Devynioliktosios Lietuvos Respublikos
Vyriausybés programos”, nustatytas

Ekonominis ir socialinis gyvenimas nuo-
lat kinta, sparciai vystomos naujos tech-
nologijos. Su didesne skaitmenizacija
atsiranda ir naujy riziky teisei j asmens
duomeny apsauga bei kitoms teiséms ir
laisvéms, todél technologijy tobuléjimo
nulemti pokydiai turéty buti orientuoti |
nauda zmogui ir paremti pasitiké&jimu.

valstybés veiklos kryptis, susijusias su
dirbtinio intelekto (toliau — DI) teikiamy
galimybiy iSnaudojimu, duomeny jveikli-
nimu, visuomenés skaitmeniniy jgudziy
stiprinimu, salygy antriniam duomeny
panaudojimui sudarymu ir pan.

2025 m. VDAI jgyvendino du numatytus veiklos prioritetus.

R

Siekdama stiprinti pazeidimy asmens duomeny apsaugos srityje prevencija ir didinti pasitikéji-
ma viesuoju sektoriumi, VDAI daug démesio 2025 m. skyré asmens duomeny tvarkymo veiklos
dalyviy svietimui. Tik didinant duomeny valdytojy ir duomeny tvarkytojy bei duomeny apsaugos
pareiginy zinias, kompetencija ir jgudzius, jmanoma uztikrinti aukstesnj asmens duomeny ap-
saugos lygj (toliau — ADASL), o esant didesniam duomeny subjekty informuotumui — siekti veiks-
mingos jy teisiy apsaugos. Planuota, kad sis rodiklis 2025 m. sieks 64 proc., apklausos duomenys
rodo, kad rodiklis sieké 63 proc. ir nuo 2021 m. faktiskai padidéjo 3 proc. 2025 m. gyventojy pasi-
tikéjimas jmonémis bei jstaigomis asmens duomeny apsaugos srityje augo. Remiantis apklaus:,

Stiprinti pazeidimy asmens duomeny apsaugos srityje prevencija
ir prisidéti prie pasitikéjimo viesSuoju sektoriumi didinimo.

‘ gyventojy mano, kad jmoneés ir jstaigos Lietuvoje

,?rO" uztikrina teise j duomeny apsauga.
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(tai yra 6 procentiniais punktais daugiau nei 2024 m.). Taip pat augo gyventojy pasitikéjimas
duomeny apsaugos iSmanymu, nes 50 proc. respondenty teigia, kad Zzmoneés yra informuoti apie
asmens duomeny apsauga (4 procentiniais punktais daugiau nei 2024 m.).

Duomeny apsaugos kulturos sklaidai itin svarbus bendradarbiavimas su kitomis institucijomis,
asociacijomis ir kitais socialiniais partneriais, todél VDAI deda pastangas, kad buty kuriamos ir
palaikomos jvairios bendradarbiavimo iniciatyvos. Kartu su socialiniais partneriais organizuoti se-
minarai, mokymai, konferencijos tikslinéms grupéms, kuriy metu aptartos IT saugumo, kiberne-
tiniy grésmiy prevencijos, vaizdo stebé&jimo, asmens duomeny saugumo ir kitos aktualios temos.
Kelintus metus is eilés VDAI, bendradarbiaudama su Nacionaliniu kibernetinio saugumo centru
prie Krasto apsaugos ministerijos (toliau — NKSC) ir Lietuvos policija, prisideda prie kibernetinio
saugumo pratyby organizavimo ir vykdymo. Duomeny apsaugos pareigunams (toliau — DAP)
surengti kasmetiniai nemokami nuotoliniai DAP mokymai, kurie buvo skirti ne tik Lietuvos DAP,
taciau ir organizacijy vadovams, asmens duomeny apsaugos profesionalams, |IT specialistams ir
visiems, kam kasdienéje veikloje tenka spresti su asmens duomeny tvarkymu susijusias situacijas.

lgyvendinant $j veiklos prioriteta, daug démesio skiriama stebésenos procedurai ir
taikiam skundy iSsprendimui. Nors 2025 m. taikiai iSspresty skundy sSiek tiek suma-
Zéjo, nuo 2022 m., kai pradéta taikyti Si praktika, tokiy atvejy padaugéjo 65 proc.

Siekdama stiprinti pazeidimy prevencija ir pateikti iSsamesnés informacijos aktua-
liais asmens duomeny ir privatumo apsaugos klausimais didesnéms suinteresuo-
tyjy asmeny grupéms, VDAI 2025 m. daug démesio skyré metodinés informacijos
rengimui, kuri yra naudinga tiek organizacijoms, tiek ir gyventojams. IS viso pareng-
ta 18 metodiniy priemoniy: 8 DUK, 4 VDAI apibendrinimai ir 6 rekomendacijos.

Stiprinti tarptautinj bendradarbiavima
asmens duomeny apsaugos srityje.

Siekdama stiprinti tarptautinj bendradarbiavima asmens duomeny apsaugos srityje, VDAI vykdo
aktyvia tarptautine veiklg bei bendradarbiauja su kity valstybiy nariy priezitros institucijomis.
Daugiausiai buvo dalyvauta EDAV pogrupiy veikloje, kuriuose buvo rengiami ir derinami nuo-
sekliam BDAR taikymui visoje ES svarbus dokumentai, keiciamasi nuomonémis su kitomis ES
priezidros institucijomis jvairiais praktikos formavimo klausimais. 2025 m. VDAI dalyvavo EDAV
ir kity ES institucijy bei tarptautiniy organizacijy darbo grupiy ir pogrupiy is viso 102 posédziuose
ir kituose darbiniuose susitikimuose. VDAI bendradarbiauja su ES ir Europos ekonominés erdvés
valstybiy priezitros institucijomis nagrinéjant skundus taikant nuoseklumo uztikrinimo mecha-
nizma. Per 2025 m. gauti 34 tarptautiniai skundai, kuriuose VDAI veikia kaip vadovaujanti prie-
ziuros institucija. Per Sj laikotarpj veikdama kaip vadovaujanti priezilros institucija VDAI priemé
28 sprendimus, kurie buvo derinami su susijusiomis priezitros institucijomis.

“’,’
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+3e Siekiant gilinti bendradarbiavimg ir keistis geriausia praktika, kasmet vyksta
2R Baltijos Saliy — Lietuvos, Latvijos ir Estijos — duomeny apsaugos institucijy

susitikimai.

oy 2025 m. rugséjo 4-5 d. Sis susitikimas vyko Vilniuje. Susitikimo metu aptarti
ﬁﬁﬁ pragjusiy mety veiklos rezultatai, pasidalinta duomeny apsaugos reikalavi-
my taikymo praktika bei nuomonémis, aptarti kiti aktualus bendradarbiavi-

mo klausimai.
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KONTEKSTO
ANALIZE

VDAI vyra Lietuvos Respublikos
Vyriausybés jstaiga, veikianti tei-
singumo veiklos srityje. Siai sridiai
2021-2030 mety Nacionaliniame
pazangos plane numatytas 8-asis
strateginis tikslas — didinti teisinés
sistemos ir vieSojo valdymo veiks-
minguma.

VDAI prisideda prie 2021-2030 mety
pletros programos valdytojos Lietu-
vos Respublikos teisingumo ministe-
rijos teisingumo sistemos plétros pro-
gramos (toliau — Teisingumo sistemos
plétros programa) pazangos priemo-
nes ,Modernizuoti teisinés apsaugos
procesus” siekdama rezultato rodiklio
— Asmens duomeny apsaugos salygy

lygis (proc.).

2025 m. ADASL sieké 63 proc. ir
nuo 2021 m. padidéjo 3 proc.

VDA veiklos tikslas — uztikrinti pa-
garba fiziniy asmeny teisei j asmens
duomeny apsauga, nuosekly as-
mens duomeny taisykliy taikyma ir
prisidéti prie salygy sudarymo lais-
vam asmens duomeny judéjimui uz-
tikrinti.
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lgyvendinant VDAI veiklos tiksla, siekta poveikio rodiklio — ,,Gyventojy pasitikéjimo valstybés ins-
ga, didinimas, proc.” 2025 m. gyventojy pasitikéjimas jmonémis bei jstaigomis asmens duomeny
apsaugos srityje Siek tiek augo. Lukestis buvo pasiekti 55 proc. pasitikéjimo, taciau remiantis
taigos tinkamai uztikrina asmens duomeny apsauga, t. y. 2 proc. daugiau nei 2024 m. (2024 m.
— 54 proc.).

VDAI vykdo BDAR, Lietuvos Respublikos asmens duomeny, tvarkomy nusikalstamy veiky pre-
vencijos, tyrimo, atskleidimo ar baudziamojo persekiojimo uz jas, bausmiy vykdymo arba nacio-
nalinio saugumo ar gynybos tikslais, teisinés apsaugos jstatymo (toliau — Teisésaugos ADTA)),
Lietuvos Respublikos asmens duomeny teisinés apsaugos jstatymo (toliau — ADTA)), jos kompe-
tencijai priskirty Lietuvos Respublikos elektroniniy rysiy jstatymo (toliau — ER]) nuostaty taikymo
prieziura.

Valstybés pazangos strategija , Lietu-
vos ateities vizija ,Lietuva 2050* kaip
vieng is valstybés tarnybos pazangos
kriterijy numato ateities technologijy
ir jy paskatinty pokyciy stebésena.
Numatoma, kad pazangiosios tech-
nologijos ir duomenys bus etiskai ir
teisétai integruoti j sprendimy priée-
mimo procesus.

ES priimtos iniciatyvos, susijusios su ben-
drosios skaitmeninés rinkos! ir DI vystymu
(pavyzdziui: Skaitmeniniy paslaugy aktas,
Duomeny aktas, DI aktas), pagrindiniai tiks-
lai yra sukurti saugesne skaitmenine erdve,
kurioje uztikrinamos pagrindinés skaitmeni-
niy paslaugy vartotojy teisés, ir sudaryti vie-
nodas salygas inovacijoms, augimui ir kon-
kurencingumui skatinti.

2024 m. birzelio 13 d. Europos Parlamento ir Ta-
rybos reglamentu (ES) 2024/1689, kuriuo nusta-
tomos suderintos DI taisyklés ir is dalies keiCiami
tam tikri Sqjungos teisékuros procedura priimti ak-
tai (DI aktas) visoje ES sukurta patikimo ir j zmogy
orientuoto DI bendroji rinka. Jo tikslas — skatinti ino-
vacijas ir DI diegima, kartu uztikrinant auksto lygio
sveikatos, saugos ir pagrindiniy teisiy, jskaitant de-
mokratija ir teisine valstybe, apsauga.

thttps://www.europarl.europa.eu/factsheets/It/sheet/43/visur-esanti-bendroji-skaitmenine-rinka#_ftnref1.

<>
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Paminétina, kad 2025 m. Europos Komisija pateiké du Omnibus pasiulymus dél BDAR keitimo
bei pateiké pasitlyma dél Europos Parlamento ir Tarybos reglamento, kuriuo is dalies keiciami
Reglamentai (ES) 2024/1689 ir (ES) 2018/1139, siekiant supaprastinti DI harmonizuoty taisykliy
jgyvendinima (toliau — Omnibusas dél DI?).

Svarbu pazyméti, kad BDAR nuo 2016 m. tapo kertiniu ES teisés aktu, stiprinanéiu asmens duo-
meny apsauga ir pasitikéjima tarpvalstybiniais duomeny srautais. Taciau kintant ES skaitmeni-
niam reguliavimui, pastaraisiais metais akcentuotas poreikis supaprastinti reikalavimus ir mazinti
administracine nasta, kad Europa tapty konkurencingesné. Pirmuoju Omnibusu® siekiama su-
paprastinti ES taisykles ir sumazinti administracine nasta, t. y. siekiama suteikti daugiau lanks-
tumo pasirinkti tinkamiausia atitikties BDAR uztikrinimo buda. Tuo tarpu antruoju, Skaitmeniniu
Omnibusu®, siekiama ne tik palengvinti BDAR nuostaty laikymasi, visy pirma labai mazoms,
mazosioms ir vidutinéms organizacijoms, taciau tuo paciu siekiama islaikyti nuolatine ES poli-
tikos kryptj: iSsaugoti pagrindinius BDAR principus, uztikrinti aiSkesnes, praktiskesnes ir rizika
pagrjstas reglamento taikymo gaires bei nesumazinti fizinio asmens (duomeny subjekto) asmens
duomeny apsaugos lygio.

VDA taip pat yra viena i$ institucijy, jgyvendinanciy kibernetinio saugumo politika. Jgyvendin-
dama Sia politika VDAI dalyvauja Kibernetinio saugumo tarybos veikloje, prisideda prie kiberne-
tinio saugumo pratyby, kartu su kitomis atsakingomis institucijomis rengia kasmetine Naciona-
line kibernetinio saugumo buklés ataskaita. Kibernetinis saugumas tiesiogiai susijes su asmens
duomeny saugumo uztikrinimu ir VDAI atliekama asmens duomeny saugumo pazeidimy (toliau
— ADSP) nagrinéjimo veikla, kai tiriant ADSP prireikus bendradarbiaujama ir su NKSC.

~ |

v

22025 m. lapkri¢io 19 d. Europos Komisijos Pasitlymas dél Europos Parlamento ir Tarybos reglamento, kuriuo i$ dalies kei¢iami Reglamentai (ES)
2024/1689 ir (ES) 2018/1139, siekiant supaprastinti dirbtinio intelekto harmonizuoty taisykliy jgyvendinima (toliau — Omnibusas dél D).

32025 m. geguzés 21 d. Europos Komisijos Pasillymas dél Europos Parlamento ir Tarybos reglamento, kuriuo i$ dalies kei¢iami reglamentai (ES)
2016/679, (ES) 2016/1036, (ES) 2016/1037, (ES) 2017/1129, (ES) 2023/1542 ir (ES) 2024/573, kiek tai susije su tam tikry mazoms ir vidutinéms
imonéms taikomy palengvinimo ($velninamyjy) priemoniy taikymo iSplétimu mazoms vidutinés kapitalizacijos jmonéms ir tolesnémis supaprasti-
nimo priemonémis (toliau — Pirmasis Omnibusas).

42025 m. lapkri¢io 19 d. Europos Komisijos Pasiilymas dél Europos Parlamento ir Tarybos reglamento, kuriuo i$ dalies kei¢iami reglamentai
(ES) 2016/679 [Bendrasis duomeny apsaugos reglamentas / BDAR], (ES) 2018/1724, (ES) 2018/1725, (ES) 2023/2854 (Duomeny aktas), ir
direktyvos 2002/58/EB, (ES) 2022/2555 ir (ES) 2022/2557, dél skaitmeninés teisés akty sistemos supaprastinimo panaikinant Reglamentus (ES)
2018/1807, (ES) 2019/1150, (ES) 2022/868 ir direktyva (ES) 2019/1024 (Atviry duomeny direktyva) (Skaitmeninis Omnibusas), projekta (toliau
— Skaitmeninis Omnibusas).

<>
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SKIRTAS
BIUDZETAS IR
PERSONALO
KLAUSIMAI

VDAl yra patrauklus darbdavys, suteikiantis galimybe jgyti auksta kvalifikacija per-
spektyvioje srityje, taciau susiduria su didesnémis personalo pritraukimo problem-
omis, nei jprasta kitose valstybés institucijose. Perspektyva jgyti auksta kvalifikacija
yra nepakankama pritraukti naujus darbuotojus, turi buti sudaryta ir konkurenc-
inga darbo apmokeéjimo sistema. Sis poreikis atsizvelgiant j VDAI biudZetg yra
patenkinamas tik iS dalies, net ir pritaikius papildomas motyvavimo priemones.

1 lentelé

Finansai ir zmogiskieji istekliai 2023-2025 m.

VEIKLA
Biudzetas (tukst. Eur) 1592,0 1727,0 2198,0
i$ jo darbo uzmokeséiui (tikst. Eur) 1318,0 1463,0 1892,0
Pareigybiy skaicius 52 46 54*

*Atsizvelgiant j gautus papildomus finansinius isteklius 2025 m. pareigybiy skaicius padidintas

o -
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-
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2025 m. paskelbti 32 konkursai j laisvas karjeros valstybés tarnautojo pareigas, i$ kuriy jvyko
16. Naujy darbuotojy pritraukimui skirtas itin didelis démesys bei iSpléstos paieskos galimybés:
ieSkota galimy kandidaty, kurie galéty prisijungti prie kolektyvo tarnybinio kaitumo budu, organi-
zuoti 5 atviry dury dieny renginiai, informacija apie konkursus skelbiama ne tik interneto svetainé-
je ir socialiniuose tinkluose, bet ir darbo pasitlos portaluose, siunciama j aukstasias mokyklas.

Siekiant ne tik pritraukti, bet ir iSlaikyti profesionalius specialistus, didelis démesys skiriamas dar-
buotojy kvalifikacijos tobulinimui. ®

™ 2025 m. planuotas vertinimo kriterijus dél VDAI
HO) —

darbuotojy, dalyvavusiy kvalifikacijos kélimo kursuose 4 46

TN ir mokymuose, — 42 vnt., pasiektas — 46 vnt.
Darbuotojai dalyvavo renginiuose, kuriuose gilino komunikacijos kompetencijas, profesinés
etikos, korupcijos prevencijos, skaitmeninés kompetencijos ir kibernetinio saugumo Zzinias. Spe-
cialistai taip pat mokési efektyvaus bendravimo su klientais, sudétingy aptarnavimo situacijy
valdymo ir klienty aptarnavimo psichologiniy aspekty.

Siekiant kelti darbuotojy kompetencijag asmens duomeny apsaugos srityje bei dalintis gergja pa-
tirtimi su kitomis ES valstybémis, pagal stazuociy programa 2025 m. 4 savaitéms buvo priimti
du darbuotojai iS Vokietijos. Programos tikslas — stiprinti duomeny apsaugos jgudzius bei gerinti
BDAR nuostaty jgyvendinimo ir vykdymo uztikrinima, siekiant Siuos gebéjimus tobulinti per prak-
tine patirtj.

Personalo tendencijos darbo rinkoje rodo, kad duomeny apsaugos specialistai islieka itin pak-
lausus. Dél Sios priezasties iSlieka didelé personalo kaitos rizika.

2025 m. is viso priimta 14 valstybés tarnautojy ir 2 darbuotojai, dirbantys pagal darbo sutart;.
Atleisti 8 valstybés tarnautojai.

1 grafikas
2023-2025 m. darbuotojy pokytis (vnt.)
16 16
8 8 8
2023 m. 2024 m. 2025 m.
Priimty darbuotojy skaicius B Atleisty darbuotojy skai¢ius
<@
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UKIO SUBJEKTU
IR KITY
DUOMENU
VALDYTOJU
PRIEZIURA

S UoMENY META]
INSPEKCIA SKAICIAIS
POVEIKIO PRIEMONES BAUDOS 2025 M.

104 . - Paskirty baudy suma 27029 €

Didziausia bauda 9 000 €
MazZiausia bauda 3 529 €

(T Nurodymy J

59

TIKRINIMAI (2023-2025 M.)

PP rrrnd

2
2023 2024 2025
® Stebesenos

1 ._@ Baudy skaigius (2023-2025 m.) 46
Jvykdyti

- o patikrinimai
SKUNDUY IR PAZEIDIMUY SKAICIUS (2023-2025 M.) 17

2081 Gauti
1408 asmeny 2023m. 2024m. 2025m.

skundai

1906 ISnagrinéti TARPTAUTINES BYLOS
1081 asmeny

skundai
Taikiai
iSspresti
skundai

sprendimai tarptautinése
bylose, kuriose inspekcija
buvo vadovaujanti
priezitros institucija
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Patikrinimai ir stebésena

2025 m. VDA atliko 16 planiniy patikrinimy (2024 m. — 12, 2023 m. — 46). Pasitaike atvejy, kai
reikéjo atlikti ir neplaninius patikrinimus — jy buvo atlikta 10.

2025 m. neplaniniai patikrinimai buvo pradedami gavus informacija apie galimus ADSP ir sieki-
ant operatyviai jvertinti galimas rizikas bei uztikrinti teiséta ir saugy duomeny tvarkyma.

2 grafikas

2023-2025 m. patikrinimy ir stebéseny skaiciaus
pasiskirstymas (vnt.)

132

46

12

2023 m. 2024 m. 2025 m.

Patikrinimai W Stebésenos

VDAI pagal BDAR 57 str. 1 dalies a punkta turi teise atlikti BDAR taikymo stebésena. Jos metu
atliekama pirminé tam tikros asmens duomeny tvarkymo operacijos analizé ir pateikiami pastebe-
jimai, rekomendacijos dél tinkamo teisés akty reikalavimy jgyvendinimo.®

Tokia veikla pradéta taikyti 2022 m. ir leidzia
paprasciau reaguoti j galimus ADSP.

Jeigu po stebésenos veiksmy paaiskéty, kad organizacijos savanoriskai nepasalino veiklos tra-
kumy ir vis dar gali buti BDAR pazeidimy, VDAI gali pradéti patikrinima savo iniciatyva ir taikyti
poveikio priemones.

2025 m. stebésenos veiksmai taikyti 132 atvejais. Stebésena dazniausiai buvo susijusi su gali-
mais pazeidimais tiesioginés rinkodaros srityje ir jos vykdymo priemonémis (el. pasto naudojimu,
sekimo pikseliais, slapukais), galimais ADSP, vaizdo stebéjimu. Pavieniais atvejais kreiptasi dél
galimo perteklinio duomeny rinkimo, duomeny saugumo, asmens kodo bei tapatybés dokumenty
kopijy tvarkymo, duomeny gavimo is registry apimties.
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Asmens duomeny saugumo pazeidimai

VALSTYBINE
DUOMENUY
APSAUGOS
INSPEKCIJA

2025 M.

PAGRINDINES PAZEIDIMUY PRIEZASTYS

PRANESIMY APIE ASMENS DUOMENUY
SAUGUMO PAZEIDIMUS (ADSP) APZVALGA

T
PAZEIDIMY TIPAI

- tiek pranesimy
apie ADSP gauta
per 2025 m. | pusm.

Konfidencialumo pazeidimas
Kibernetinis
incidentas

Zmogiskoji
klaida

Vientisumo paZeidimas

29%

@
TAIKYTOS POVEIKIO PRIEMONES

Prieinamumo pazeidimas

Incidentas nebuvo laikomas ADSP.

- tiek duomeny
subjekty Lietuvoje
paveiké ADSP

1249 409

22 rekomendacijy

9 nurodymai

- tiek pranesimy PRANESIMY SIUNTEJY POBUDIS
apie ADSP gauta

laiku (per 72 val.)

5 baudos (bendra suma 27 529 €)

G
52%

Privatas juridiniai
asmenys

KIBERNETINIY INCIDENTUY TIPAI — e
Viesieji juridiniai
e

31 18 n

Socialinés inZinerijos
metodais paremtos
atakos

Neteisétos prieigos
prie IT sistemy

Duomeny uzsifravimo g Prisijungimo duomeny
ir ispirkos reikalavimo uzpildymo ir "Brute
atakos force" atakos

® SQL injekcija @ Sutrikdyta

. ’ 15 jy elektroniniy rysiy pasiaugy
sistemy veikla i b sl L

ar tinkly teikejai

Jvykus ADSP, organizacijos turi imtis pazeidimo valdymo veiksmuy, taip pat jgyvendinti priemones,
skirtas pazeidimui sustabdyti bei uztikrinti, kad pazeidimai nesikartoty ateityje. Visais atvejais or-
ganizacijos turi tokius pazeidimus istirti, dokumentuoti ir laikytis kity BDAR nustatyty proceddry.
Nustacius, kad dél jvykusio pazeidimo kyla pavojus fiziniy asmeny teiséms ir laisvéms, privaloma
apie tai pranesti VDAI ne véliau kaip per 72 valandas. VDAI gautus pranesimus apie ADSP jver-
tina ir, jei reikia, atlieka tyrima.

3 grafikas
2020-2025 m. gauti pranesimai dél jvykusiy ADSP (vnt.)

304
273
239 254
‘\223
181
2020 m. 2021 m. 2022 m. 2023 m. 2024 m. 2025 m.
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2025 m. 63 proc. duomeny valdytojy apie jvykusj ADSP pranesé ne véliau kaip per 72 val.,
37 proc. — véliau kaip per 72 val. @

AN Palyginti su ankstesniy mety duomenimis,
))) duomeny valdytojai dazniau teikia pranesimus pavéluotai.

(2024 m. 79 proc. duomeny valdytojy apie jvykusj ADSP pranesé ne véliau kaip per 72 val.,
21 proc. — véliau kaip per 72 val.), kartais nenurodo vélavimo priezasciy.

2025 m. VDAl gavo 223 pranesimus apie ADSP, Lietuvoje paveikty duomeny subjekty skaicius
— 1 249 409. Palyginti su ankstesniy mety duomenimis, 2025 m. VDAI gavo maziau pranesimy
apie ADSP negu 2024 m. (2024 m. VDAI gauty pranesimy apie ADSP skaicius — 273). Taip pat
beveik 200 tikst. sumazéjo Lietuvoje paveikty duomeny subjekty skaicius (2024 m. Lietuvoje
paveikty duomeny subjekty skaicius — 1 467 368).

Pagal ADSP pobudj Lietuvoje vyrauja konfidencialumo pazeidimai, kuriy skaicius per 2025 m.
sudaré net 83 proc. visy atvejy (2024 m. sudaré 87 proc.), 6 proc. atvejy sudaré vientisumo
pazeidimai (2024 m. sudaré 6 proc.), 10 proc. atvejy — prieinamumo pazeidimai (2024 m. sudaré
6 proc.) ir 1 proc. atvejy incidentas nebuvo laikomas ADSP (neatitiko sgvokos) (2024 m. taip
pat sudaré 1 proc.).

4 grafikas
2023-2025 m. su incidentais susijusiy duomeny
palyginimas, proc.
85
67 71
57 51
49 51
49 43
33 29
- l
Kibernetiniai Incidentai dél kity Paveikti duomeny Paveikti duomeny
incidentai priezasciy subjektai dél subjektai dél kity
kibernetiniy incidenty priezasciy
2023 m. 2024 m. B 2025 m.

VDA, isanalizavusi 2025 m. gautus pranesimus apie ADSP, nustateé, kad 29 proc. (69) ADSP
jvyko dél kibernetiniy incidenty, 58 proc. ADSP jvyko dél Zzmogiskosios klaidos, 13 proc. dél
kity priezasciy (dél jvairiy IT sistemy trikdziy, netinkamai atlikty programavimo darby, neatlikty
sistemy testavimo ir kt.).

<>
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VDA, nustaciusi, kad yra netinkamai uztikrinamas duomeny saugumas, 2025 m. teiké 9 nurody-
mus duomeny valdytojams arba duomeny tvarkytojams suderinti duomeny tvarkymo operacijas
su BDAR nuostatomis, 22 rekomendacijas ir skyré 5 baudas (didziausia — 9 tlkst. eury, maziausia
- 3529 eurai.

1 atvejis

2025 m. sausio mén. viesajai jstaigai skirta
9 tukst. eury bauda. Nustatyta, kad ADSP
jvyko dél jdiegty duomeny praradimo pre-
vencijos priemoniy netinkamo testavimo
atlikimo ir daromos nepagrjstos prie-
laidos, kad scenarijui neatitikus nusta-
tytos taisyklés, priemoné suveiks. Taciau
duomeny praradimo prevencijos priemoné
nesuveike, dél to 292 asmenims buvo
iSsiystas el. laiskas su pridétu Excel doku-
mentu, kuriame buvo 29 636 duomeny
subjekty asmens duomenys, jskaitant spe-
cialiy kategorijy asmens duomenis.

2 atvejis

2025 m. vasario mén. vieSajai jstai-
gai skirta 3 529 eury bauda. Nustatyta,
kad jvyko kibernetiné ataka, kurios metu
piktavalis jsilauze j vidinj tinkla ir uzsifravo
120 duomeny subjekty duomenis, jskai-
tant ir specialiy kategorijy duomenis. Siuo
atveju duomeny valdytojas nebuvo doku-
mentaves ir apibrézes vaidmeny ir atsa-
komybiy, neturejo prieigos valdymo poli-
tikos ir tinkamai nevaldé prieigos teisiy.
Taip pat nebuvo uztikrinta prieigy kon-
trolé ir autentifikavimas, nejgyvendinta
kompiuteriniy darbo viety techniniy jrasy

registravimo ir stebésenos sistema, o nau-
dotojams kompiuterinése darbo vietose
buvo suteiktos administratoriaus teisés.

ISankstinés konsultacijos

BDAR numatyta, kad duomeny valdytojas, pries pradédamas tvarkyti asmens duomenis, krei-
piasi j VDAI iSankstinés konsultacijos, kai atliktame poveikio duomeny apsaugai vertinime nuro-
dyta, kad tvarkant asmens duomenis kilty didelis pavojus fiziniy asmeny teiséms ir laisvémes, jei
duomeny valdytojas nesiimty priemoniy pavojui sumazinti. Savo apimtimi $i procedura prilygsta
tyrimui, ji gali trukti net iki 12 savaiciy.

2025 m. dél isankstinés konsultacijos suteikimo j VDAI kreipési 2 duomeny valdytojai — saviv-
aldybés valdoma vieSoji jstaiga ir valstybiné jstaiga. Abiem atvejais kreiptasi dél planuojamo
vykdyti vaizdo ir garso duomeny tvarkymo. Vienu atveju jstaiga ketino jrengti kameras darbuo-
tojy poilsio zonoje remdamasi BDAR 6 str. 1 dalies f punktu, kitu — jstaiga ketino vykdydama
jai pavestas viesosios valdzios funkcijas naudoti mobiligsias vaizdo stebéjimo ir garso jrasymo
priemones remdamasi BDAR 6 str. 1 dalies e punktu. VDAI nustacius, kad Siomis duomeny tvar-
kymo operacijomis gali biti pazeistos BDAR nuostatos, duomeny valdytojams teikti nurodymai
ir rekomendacijos. Pirmu atveju rekomenduota atsisakyti kamery poilsio zonoje ir ieskoti kity,
maziau darbuotojy privatuma ribojanciy turto apsaugos priemoniy (pvz.: spinteliy uzrakty, vidaus
taisykliy grieztinimo, darbuotojy samoningumo didinimo ir pan.). Antruoju rekomenduota aiskiai
ir konkreciai nustatyti atvejus, kuriems esant patikrinimy metu bty tvarkomi garso ir (ar) vaizdo
duomenys, i$ naujo jsivertinti tokio tvarkymo teisétuma bei proporcinguma ir duomeny saugoji-
mo terming bei jo pratesimo aplinkybes nustatyti laikantis duomeny kiekio mazinimo ir saugojimo
trukmeés apribojimo principy.

<>
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Skundy nagrinéjimas

Didele VDAI veiklos dalj sudaro asmeny skundy nagrinéjimo veikla. 2025 m. gautas 2081 skun-
das ir, palyginti su 2024 m., kai buvo gauti 1 408 skundai, jy skaicius padidéjo 48 proc. B

%Q Skundy skaicius padidéjo 48 proc.

Palyginus trejy mety laikotarpj, matyti, kad gaunamy skundy populiariausios sritys lieka tos pa-
¢ios: asmens duomeny atskleidimas, vaizdo stebéjimas, tiesioginé rinkodara, asmens duomeny
rinkimas, teisé susipazinti su duomenimis. Pastebima tendencija, kad zymiai padaugéjo skundy
dél teisés bati pamirstam — 2025 m. gauti 157 skundai, 2024 m. — 108 (padaugéjo 45 proc.).
5 grafikas

2023-2025 m. sritys, dél kuriy gaunamas

didziausias asmeny skundy skaicius (vnt.)

332
304 309
282
198 209 225
172
143 282
119
86

Asmens duomeny Vaizdo Asmens duomeny Tiesioginé Teisé susipazinti
atskleidimas stebejimas rinkimas rinkodara su duomenimis
2023 m. 2024 m. M 2025 m.

Daugiausia duomeny subjekty 2025 m. skundési dél asmens duomeny atskleidimo, dél Sios tei-
sés netinkamo jgyvendinimo gauti 309 skundai (2024 m. - 162). Didele skundy dalj sudaré skun-
dai dél vaizdo stebéjimo — 282 (2024 m. — 332), asmens duomeny atskleidimo — 309 (2024 m.
— 254, teisés susipazinti su duomenimis pazeidimy — 225 (2024 m. - 162).

Taikytos poveikio priemonés

VDAI dél BDAR ir kity asmens duomeny apsaugos pazeidimy gali imtis jvairiy taisomyjy veiks-
my, priklausomai nuo konkretaus atvejo aplinkybiy, pavyzdziui, jspéti, pareiksti papeikima, teikti
nurodymus, apriboti arba uzdrausti duomeny tvarkyma, skirti administracine bauda, kuri, pri-
klausomai nuo pazeidimo, gali siekti iki 2 ar 4 proc. ankstesniy finansiniy mety bendros metinés
pasaulinés apyvartos, arba iki 10 min. ar 20 min. EUR. VDA gali taikyti Sias poveikio priemones
atlikusi planinj patikrinima, iSnagrinéjusi gauta skunda arba atlikusi tyrima dél jvykusio ADSP.

2025 m. VDAI, nustaciusi pazeidimy, organizacijoms teiké 66 nurodymus, 56 papeikimus, 78
rekomendacijas, skyré 2 jspéjimus. Baudy isnagrinéjus asmeny skundus nebuvo skirta.

<>
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6 grafikas

2023-2025 m. taikyty poveikio priemoniy skaicius (vnt.)

127 123
97
78
66
54 56 53 52
13 13
0
Baudos Nurodymai Papeikimai Rekomendacijos
2023 m. 2024 m. H 2025 m.

Reiksmingi VDAI sprendimai

Siekdama veiklos vieSumo ir formuojamos praktikos sklaidos, nuo 2025 m. priimtus sprendimus
VDA skelbia interneto svetainéje. Toliau pateikiama keletas iSskirtiny atvejy, kai VDAI émési tai-
somuyjy veiksmy dél netinkamo asmens duomeny tvarkymo.

1 atvejis

VDAI gavo pareiskéjo skunda dél Savivaldybés administracijos veiksmy daugeta
karty tikrinant (perzitrint) pareiskéjui nuosavybés teise priklausantj turta Nekil-
nojamojo turto registre (toliau — NTR), nors pareiskéjas su skundziamu asme-
niu jokiy sasajy neturi. Savivaldybés administracija nurodé, kad vykdydama jai
priskirtas funkcijas gavo standartinius NTR israsus, kuriuose pateikti pareiskéjo
duomenys jai buvo nereikalingi, todél jy net neperziuréjo.

VDAI padaré iSvadga, kad Savivaldybés administracija nejrodé, kad atlikdama daugkartines
paieskas NTR ir gaudama NTR iSrasus su pareiskéjo asmens duomenimis (vardas ir pavarde,
asmens kodas, zemés sklypo (NTR objekto) identifikaciniai duomenys, zemés sklypo adresas,
nuosavybés teisés | zemés sklypa dalis ir kt.), pareiskéjo asmens duomenis tvarké teisétai,
todél sprendé, kad skundziamo asmens veiksmai neatitiko né vienos BDAR 6 str. 1 dalyje
nurodytos teiséto tvarkymo salygos, atitinkamai skundziamas asmuo savo veiksmais pazeidé
BDAR 5 str. 1 dalies a punkte nustatyta teisétumo principa. VDAI nevertino skundziamo as-
mens veiksmy pagal BDAR 5 str. 1 dalies ¢ punkta, kadangi pati Savivaldybés administracija
pripazino, kad vykdant NTR paieskas jos nustatytais tikslais pareiskéjo asmens duomeny tvar-
kymas jai apskritai nebuvo butinas.
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Savivaldybés administracijai pateiktas nurodymas — uztikrinti, kad vykdant funkcijas, kuriy
vykdymui yra butina gauti duomenis is NTR, taciau néra butina tvarkyti asmens duomeny,
asmens duomenys nebuty tvarkomi, jskaitant asmens duomeny iSgava. Taip pat nuspresta V|
Registry centro atzvilgiu atlikti stebésenos veiksmus dél BDAR 25 str. nuostaty jgyvendinimo.
Sie veiksmai siejami su sprendime nustatyta aplinkybe, kad duomeny gavéjams pagal sudary-
tas sutartis teikiami standartiniai NTR iSrasai apima ne tik duomenis apie nekilnojamojo turto
objekta, bet ir visy daiktinés teisés turétojy asmens duomenis, nors jie ne visada yra butini
savivaldybiy funkcijoms vykdyti. VDAI konstatavo, kad yra butina jgyvendinti pritaikytosios
duomeny apsaugos principa ir sudaryti galimybes gauti tik su nekilnojamojo turto objektu
susijusius duomenis (be savininky asmens duomeny).

2 atvejis

Pareiskéja — transporto priemonés valdytoja — pateiké skunda dél to, kad Lie-
tuvos techninés apzitros jmoniy asociacija (toliau — Asociacija) pagal duomeny
teikimo sutartj treciajai Saliai perdavé jos automobilio techninés apzitros ir
ridos duomenis, kurie buvo panaudoti mokamoms transporto priemoneés is-
torijos ataskaitoms sudaryti. Pareiskéja nurodé, kad tokie duomenys leidzia ja
identifikuoti ir daro poveikj jos interesams.

Asociacija teigé, kad perduodami duomenys néra asmens duomenys, nes tai tik pseudonimi-
zuotu budu (VINH) perduodami transporto priemonés techniniai duomenys.

VDAI, remdamasi ES Teisingumo Teismo 2025-09-04 sprendimu byloje Nr. C-413/23, verti-
no, ar pagal sutartj perduodami transporto priemonés techninés apzitros ir ridos duomenys
laikytini asmens duomenimis. Minétame sprendime teismas konstatavo, kad jeigu negalima
atmesti galimybés, kad tretieji asmenys galés pagrjstai priskirti duomenis, kuriems suteiktas
pseudonimas, duomeny subjektui naudodamiesi tokiomis priemonémis, kaip pavyzdziui, su-
tikrindami juos su kitais turimais duomenimis, duomeny subjektas turi buti laikkomas asmeniu,
kurio tapatybe galima nustatyti, tiek dél Sio perdavimo, tiek dél bet kokio vélesnio Siy treciyjy
asmeny atliekamo Siy duomeny tvarkymo.

Siuo atveju Asociacija nurodé, kad tvarko vairuotojo pazyméjimo arba asmens tapatybe pa-
tvirtinan¢io dokumento numerj, kas jrodo, kad Asociacija turi papildomos informacijos, lei-
dziancios su transporto priemone susijusia informacija priskirti fiziniam asmeniui — transporto
priemoneés savininkui ar valdytojui. Be to, Asociacija nurode, kad sutartyje yra nustatyta, kad
treCiasis asmuo gautus duomenis naudos tam, kad sudaryty ir pardavinéty transporto prie-
moniy istorijos ataskaitas savo platformoje; kad Sios ataskaitos, be kita ko, gali apimti tech-
niniy patikry istorija, nuosavybés istorijg, pranesimus apie nelaimingus atsitikimus ar zalg ir
kitus atitinkamus istorinius duomenis.

VDAI sprendime pazyméjo, kad pagal identifikatorius, tokius kaip VIN ar asmens dokumento
duomenis, transporto priemoné ir jos istorija gali bati priskirti konkre¢iam duomeny subjektui,
todél, nepaisant pseudonimizavimo, treciajai Saliai perduodami duomenys priskirtini asmens
duomeny kategorijai.

<>
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VDAI konstatavo, kad pareiskéjos asmens duomeny perdavimas treciajai Saliai buvo neteiseé-
tas ir pazeidé BDAR 5 straipsnio 1 dalies a punkte jtvirtinta teisétumo principa. Asociacijai
teiktas nurodymas nedelsiant nutraukti su pareiskéja siejamy duomeny teikima bendrovei, iki
kol duomeny tvarkymas bus suderintas su BDAR 6 str. 1 dalies reikalavimais.

3 atvejis

Inspekcija gavo pareiskéjy fiziniy asmeny skundus dél draudimo brokeriy ben-
drovés ir dviejy draudimo bendroviy veiksmy tvarkant asmens duomenis, t. y.
dél to, kad draudimo brokeriy bendrové perdavé pareiskéjy asmens duomenis
draudimo bendrovéms, kad Sios pateikty draudimo pasitlymus, o pastarosios
tikrino pareiskéjy kredito reitinga treciosios Salies duomeny bazéje.

Draudimo brokeriy bendrove teigé, kad siekdama tinkamai suteikti paslaugas, privalo perduo-
ti surinktus duomenis draudimo bendrovéms, prieSingu atveju ji, kaip draudimo tarpininkas,
neturéty galimybés suteikti paslaugy taip, kaip jos apibréztos Draudimo jstatyme. Atsizvelg-
dama j tai, VDAI vertino, kad draudimo brokeriy bendrové asmens duomeny tvarkymo veiks-
mus grindzia BDAR 6 str. 1 dalies c punktu (teisine prievole). VDAI nustaté, kad teisés aktai
numato draudimo produkty platintojui pareiga informuoti draudéja apie jprastines draudimo
sutarties termino pabaiga ir apie pareiga apdrausti transporto priemone, taciau nenustato
pareigos rengti, siysti draudimo bendroviy pasiulymus ar perduoti draudéjy asmens duome-
nis draudimo bendrovéms tokiems pasiulymams teikti. Atitinkamai, VDAI sprendée, kad toks
asmens duomeny perdavimas negali bati grindziamas teisine prievole, t. y. BDAR 6 str. 1
dalies c punkto pagrindu, ir konstatavo BDAR 5 str. 1 dalies a punkte jtvirtinto teisétumo prin-
cipo bei BDAR 6 str. 1 dalies nuostaty pazeidima.

Draudimo bendrovés teige, kad asmeny kreditingumo reitinga tikrino teiséto intereso pagrindu
(BDAR 6 str. 1 dalies f punktas), siekiant nustatyti jprastinés transporto priemoniy valdytojy
civilinés atsakomybés privalomojo draudimo kaina. VDAI nusprendég, kad nagrinéjamu atveju
kredito reitingo duomeny tvarkymas negali bati grindziamas BDAR 6 str. 1 dalies f punktu,
nes nebuvo pateikta duomeny ar objektyviy vertinimy, pagrindzianciy duomeny tvarkymo
butinuma bei teiséty interesy pusiausvyros egzistavima.

Viena draudimo bendrové taip pat nurodé¢, kad asmeny (draudéjy) kredito reitingo duomenys
tvarkomi vadovaujantis BDAR 6 str. 1 dalies b punktu — draudimo sutarties sudarymo (arba
pasitlymo sudaryti sutartj) tikslu. Siuo atveju VDAI nustate, kad draudimo bendrové neturéjo
jokiy sutarciy su pareiskéjais, taip pat neturéjo pareiskéjy prasymo sudaryti tokia sutartj, todel
BDAR 6 str. 1 dalies b punktas netaikytinas.

VDAI taip pat konstatavo, kad draudimo bendrovés negali teisétai tvarkyti asmens duomeny,
kurie joms buvo perduoti neteisétai, net jeigu jy nurodyta teiséto tvarkymo salyga buty hipo-
tetiskai tinkama. Pagal bendrajj teisés principa i$ ne teisés negali atsirasti teisé (lot. ex injuria
Jjus non oritun), todél draudimo bendroviy atliktas pareiskéjy duomeny tikrinimas treciosios
Salies valdomoje duomeny bazéje negali bati laikomas teisétu jau vien dél neteiséto duomeny
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gavimo i$ draudimo brokeriy bendroveés. VDAI skundus pripazino pagrjstais bei konstatavo
BDAR 5 str. 1 dalies a punkte nustatyto teisétumo principo ir BDAR 6 str. 1 dalies nuosta-
ty pazeidimus. Draudimo brokeriy bendrovei teiktas nurodymas nutraukti duomeny subjekty
asmens duomeny teikima draudimo bendrovéms pasiulymy inicijavimo tikslu iki kol asmens
duomeny tvarkymo operacijos bus suderintos su BDAR 6 str. 1 dalies reikalavimais, o drau-
dimo bendrovems teikti nurodymai nutraukti duomeny subjekty kredito reitingo duomeny
tvarkyma draudimo rizikos vertinimo tikslu.

4 atvejis

VDAI gavo skunda dél Bendrovés (duomeny valdytojo) ir skoly isieskojimo
jmonés galimai neteiséto asmens duomeny tvarkymo. Pareiskéjas nurodé, kad
Bendrové neteisétai perdaveé jo asmens duomenis, susijusius su jsiskolinimu,
skoly isieskojimo jmonei.

VDAI nustaté, kad duomeny perdavimas neatitiko BDAR 28 str. 3 dalies reikalavimy. Tokia
iSvada padaryta nustacius, kad skoly iSieskojimo jmoné veikeé kaip pagalbinis duomeny tvar-
kytojas (subtvarkytojas) ir pareiskéjo asmens duomenis gavo i$ pirminio duomeny tvarkytojo,
nors tarp jy nebuvo sudaryta duomeny tvarkymo sutartis, kaip to reikalauja BDAR 28 str. 3 d.
VDAI sprendé, kad tokia neatitiktis savaime nelemia, jog duomeny tvarkymas buvo vyk-
domas neteisétai ir pareiskéjo skunda dél neteiséto asmens duomeny tvarkymo atmeté,
taciau uz nustatytus BDAR 28 str. 3 dalies pazeidimus Bendrovei (duomeny valdytojui) ir
pirminiam duomeny tvarkytojui teiké nurodymus.
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TARPTAUTINE
VEIKLA

BDAR jtvirtintas nacionaliniy priezitros institucijy privalomas veiklos indélis EDAV
ir jos pogrupiuose, todél ataskaitiniu laikotarpiu VDAI vykdé aktyvia tarptautine
veikla Sioje srityje bei bendradarbiavo su kity valstybiy nariy prieziuros institucijo-
mis. Daugiausiai buvo dalyvauta EDAV pogrupiy ir kity tarptautiniy darbo grupiy
veikloje, kuriuose buvo rengiami ir derinami nuosekliam BDAR taikymui visoje ES
svarbus dokumentai (nuomonés, gairés ir kt.), taip pat buvo kei¢iamasi nuomo-
némis su kitomis ES priezitros institucijomis jvairiais praktikos formavimo klausi-
mais IMI ar naudojantis vidiniu EDAYV jrankiu, skirtu tik valstybiy nariy prieziuros
institucijoms — Confluence).

2025 m. VDAI dalyvavo EDAV ir kity ES institucijy bei tarptautiniy organizacijy dar-
bo grupiy ir pogrupiy is viso 102 posédziuose ir kituose darbiniuose susitikimuose.

7 grafikas

Tarptautinés veiklos rodikliai (vnt.)

149

Darbo grupiy susitikimai 173

I 102

94

Atsakymai j paklausimus 62

N 64

127
Nuomones teikimas (LINESIS) 112
I 104
141
114

Jmonei privalomy taisykliy (BCR) nagrinéjimas I 1oc

2023 m. 2024 m. M 2025 m.
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VDAI bendradarbiauja su ES ir Europos eko-
nominés erdvés valstybiy prieziGros instituci-
jomis nagrinéjant skundus taikant nuoseklumo
uztikrinimo mechanizma. Per 2025 m. gauti
34 tarptautiniai skundai, kuriuose VDAI veikia
kaip vadovaujanti prieziuros institucija. Per §j
laikotarpj veikdama kaip vadovaujanti priezi-
ros institucija VDAI prieémé 28 sprendimus,
kurie buvo derinami su susijusiomis priezitros
institucijomis. VDAI, kaip vadovaujanti prie-
Zitros institucija, 2025 m. pabaigos duomeni-
mis, veike isS viso 78 tarptautinése bylose.

Siekiant gilinti bendradarbiavima ir keistis ge-
riausia praktika, kasmet vyksta Baltijos Saliy
— Lietuvos, Latvijos ir Estijos — duomeny ap-
saugos institucijy susitikimai. Tokiy kasmetiniy
susitikimy metu Baltijos Saliy duomeny ap-
saugos institucijy vadovai ir darbuotojai apta-
ria praéjusiy mety veiklos rezultatus ir keiCiasi
duomeny apsaugos reikalavimy taikymo prak-
tika. 2025 m. rugséjo 4-5 d. Sis susitikimas
vyko Vilniuje.

Lietuvos patirtimi dalintasi Tarptautinéje priva-
tumo simpoziumo konferencijoje (angl. Privacy
Symposium), vykusioje geguzés meén. ltalijo-
je. VDAI direktoré Dijana Sinkiniené diskusijy
grupéje tema ,Medicininiy tyrimy atvérimas:
teisinis antrinio duomeny panaudojimo medi-
cininiuose tyrimuose pagrindas” pristaté Lietu-
vos patirtj bei su kitais ES duomeny apsaugos
ekspertais diskutavo apie privatumo ir vieSojo
intereso medicininiuose tyrimuose pusiausvy-
ros uztikrinima. Diskusijoje taip pat buvo ap-
tarti iSStkiai ir galimybés, kaip suderinti visuo-
menés interesg pasitelkti sveikatos duomenis
moksliniams tyrimams bei inovacijoms ir buti-
nybe uztikrinti asmens duomeny apsauga.

Birzelio mén. Vilniuje vykusiame Baltijos Saliy
privatumo ir inovacijy forume 2025 (Baltic pri-
vacy and innovation summit) VDAI direktoré
Dijana Sinkdniené su kitais duomeny apsaugos
ekspertais diskutavo, kaip islaikyti pusiausvyra
tarp nuolat tobuléjanciy technologijy ir teisinio
reglamentavimo. Konferencijoje, kuria organi-
zavo Lietuvos duomeny apsaugos pareiguny
asociacija (LDAPA), taip pat dalyvavo Estijos
duomeny apsaugos inspekcijos vadové Pil-
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le Lehis, duomeny apsaugos ekspertai is kity
valstybiniy ir privaciy institucijy ir organizacijy
bei akademinés visuomenés. Pagrindinés dis-
kusijy ir pranesimy temos buvo DI reguliavi-
mas ir inovacijy skatinimas, duomeny vaidmuo
Siuolaikinése verslo strategijose, asmens duo-
meny apsaugos sistemos raida, jgyvendinimo
tendencijos ir busimi poreikiai.

paneL DiSOUSSION

. and Privacy: Balancing Innovation

Tk

with Hegufaﬁon

VDAI direktore dalyvavo 2025 m. liepos meén.
Helsinkyje (Suomija) vykusiame auksto lygio
EDAV susitikime. Susitikimo metu ES valstybiy
nariy duomeny apsaugos priezitros institucijy
vadovai, Europos Komisijos, Europos duome-
ny apsaugos priezilros pareiglno institucijos
atstovai aptaré strategines duomeny apsau-
gos kryptis: BDAR taikymo supaprastinimas,
nuoseklus reglamento jgyvendinimo uztikri-
nimas bei tarpinstitucinio bendradarbiavimo
stiprinimas. Siems tikslams pasiekti priimtas
»Helsinkio pareiskimas dél aiSkumo, pagalbos
ir bendradarbiavimo stiprinimo: pagarba pa-
grindinéms teiséms grjstas pozidris | inova-
cijas ir konkurencinguma® (angl. The Helsinki
Statement on Enhanced Clarity, Support and
Engagement: A Fundamental Rights Approach
to Innovation and Competitiveness). Helsinkio
pareiskime jtvirtintos iniciatyvos, skirtos pa-
lengvinti BDAR laikymasi, ypac labai mazoms,
mazoms ir vidutinéms organizacijoms, stiprinti
BDAR taikymo nuosekluma ir skatinti priezi-
ros institucijy bendradarbiavima.

VDAI atstovai dalyvavo Europos duomeny ap-
saugos priezilros institucijy atstovy 2025 m.
Pavasario konferencijoje, kurios metu aptartos
aktualios duomeny apsaugos reguliavimo ten-
dencijos ir praktiniai iSSukiai.

"2025"
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VISUOMENES
INFORMAVIMAS,
SVIETIMAS IR
KONSULTAVIMAS

BUOMENY 2 5 METAI

INSPEKCLA SKAICIAIS

INFORMUOTUMO SKATINIMAS ASMENS DUOMENU APSAUGOS
SALYGU LYGIS LIETUVOJE

KONSULTACIJOS

2415
1886

TARPTAUTINE VEIKLA (2024 IR 2025 M.)

173
104,

112

102 DAP SKAICIUS TEISES AKTY DERINIMAS
16 232 78 473 | 24

10

VDA, vykdydama vieng is veiklos prioritety, didelj démesj skiria prevencinei ir SvieCiamajai vei-
klai. Siekiama pasiekti gyventojus ne tik sostinéje, bet ir regionuose.
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2 lentelé

VEIKLA 2023 m. 2024 m. 2025 m.

Suteikta konsultacijy
Parengta visuomenés informavimo priemoniy

Parengta metodiniy dokumenty

Dalyvauta susitikimuose su viesuoju ir
privadiu sektoriais

Dalyvauta renginiy
Skaityta pranesimy renginiuose

Renginiy dalyviy skaicius

4163

95

22

79

23

44

14731

4334

93

25

112

18

38

6288

4301

178

18

67

25

49

4464

Konsultacijos

Konsultacijy teikimas yra viena pagrindiniy pagalbos priemoniy siekiant uztikrinti nuosekly BDAR
taisykliy taikyma. 2025 m. VDAI i$ viso suteiké 4 301 konsultacija, isS jy 1797 duomeny valdy-
tojams, 2415 duomeny subjektams ir 89 DAP. Daugiau konsultacijy suteikta telefonu — 3208
(2024 m. — 3149). Kitais budais teikty konsultacijy skaicius iSlieka panasus: oficialiu rastu — 234
(2024 m. — 251), elektroniniu pastu — 824 (2024 m. — 902), VDAI patalpose — 35 (2024 m. - 32).

2022- 2024 m. suteikiamy konsultacijy skaicius nuosekliai augo (2022 m. — 3 691, 2023 m. -

4 136,2024 m.-4334).8

—
|[_]g[] Stebima tendencija, kad konsultacijy skaicius islieka panasus.

Tam jtakos turi tai, kad VDAI nebeturi galimybiy skirti daugiau darbuotojy Siai veiklai vykdyti.

8 grafikas

2023-2025 m. suteikty konsultacijy skaicius (vnt.)

4163

2023 m.
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2024 m.

daugiausia klausimy
iS fiziniy asmeny
sulaukta del:

@ BDAR ir ADTA| taikymo ir
VDAI kompetencijos

600

skundo VDAI @
pateikimo

@ asmens duomeny
497 tvarkymo teisétumo

vaizdo stebéjimo @

@ asmens duomeny

duomeny subjekto m o ..
170 teikimo teisétumo

teisiy jgyvendinimo

9 @ darbuotojy asmens
1 duomeny tvarkymo

2024 m.
viesojo ir privataus
sektoriaus organizacijos
daugiausia teiravosi dél:

@ BDAR ir ADTA| taikymo ir
352 VDAI kompetencijos

darbuotojy asmens g

@ asmens duomeny
duomeny tvarkymo

270 tvarkymo teisétumo

asmens duomeny tvarkymo m
salygy taikymo

@ asmens duomeny

1&& 227 teikimo teisétumo

vaizdo stebéjimo @

7 @ duomeny subjekty
teisiy jgyvendinimo
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Metodiné pagalba

VDA, siekdama pateikti iSsamesnés informacijos aktualiais asmens duomeny ir privatumo ap-
saugos klausimais didesnéms suinteresuotyjy asmeny grupéms, 2025 m. daug démesio skyré
metodinés informacijos rengimui, kuri yra naudinga tiek organizacijoms, tiek ir gyventojams. 2025 m.
parengta 18 metodiniy priemoniy: 8 DUK, 4 VDAI apibendrinimai ir 6 rekomendacijos.

~Rekomendacija dél asmens duomeny apsaugos reikalavimy taikymo teisékdroje” skirta viesojo
sektoriaus organizacijoms, rengiancioms teisés aktus. Kokybiska teisékura itin svarbi uztikrinant
pasitikéjima viesuoju sektoriumi ir jo atliekamu asmens duomeny tvarkymu. Rekomendacijos
tikslas — pateikti praktinius patarimus, kurie padéty teisés akty rengéjams jgyvendinti pagrindi-
nius asmens duomeny apsauga reglamentuojanciy teisés akty reikalavimus.

Rekomendacija ,,Sekimo pikseliai ir kaip juos blokuoti* skirta gyventojams. Ji padés asmenims
geriau suprasti, kas yra sekimo pikseliai ir kaip jy naudojima gali blokuoti pats zmogus.

Siekiant atkreipti visuomeneés démes;j j veiksmus, kuriy reikty imtis jvykus kibernetiniam inciden-
tui, kurio metu yra pazeisti asmens duomenys, parengta rekomendacija, kurioje aptarti kiberne-
tiniy incidenty tipai; nurodyti veiksmai, kuriy turéty imtis duomeny subjektai jvykus kibernetiniam
incidentui; pateikiamos rekomendacijos, kurios padés geriau apsaugoti asmens duomenis.

Parengta rekomendacija organizacijoms dél DAP. Jos tikslas — padéti organizacijoms suprasti
BDAR nustatytus reikalavimus, susijusius su DAP paskyrimu, jo uzduotimis, atsakomybe, taip pat
atsakyti j klausimus, dél kuriy organizacijos dazniausiai kreipiasi j VDAI konsultacijy.

Atsizvelgus j visuomenés poreikius, atnaujintos rekomendacijos dél ADSP ir dél prasymy pateikti
asmens duomenis. Taip pat parengta metodiné informacija dél DI sistemy naudojimo, duomeny
subjekto teisés susipazinti su duomenimis, asmens tapatybés vagystés riziky ir kt.

Visuomenés informavimas

VDA skiria daug démesio informacijos sklaidai apie vykdoma veiklg, funkcijas, taip pat teikia
komentarus ir patarimus, kaip elgtis organizacijoms ir zmonéms, susidurusiems su galimais duo-
meny apsaugos ar saugumo pazeidimais. Sios situacijos aktualios tiek vie$ajam, tiek privaciajam
sektoriams, todél VDAI 2025 m. rinkosi jvairius visuomenés informavimo kanalus ir priemones:
pateikti 57 atsakymai j ziniasklaidos atstovy paklausimus; dalyvauta 4 TV ar radijo laidose, duoti
interviu; prevenciniais tikslais paskelbtos 69 naujienos interneto svetainéje bei 50 pranesimy so-
cialiniame tinkle ,LinkedIn®

9 grafikas 2025 m. parengty informavimo priemoniy
skaicCiaus pasiskirstymas (vnt.)

4

Interviu TV ir radijuje

50 57

Atsakymai ziniasklaidai
B Naujienos interneto svetaingje

Naujienos Linkedin
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Renginiai Lietuvoje

2025 m. vykdytos Lietuvos gyventojy apklausos duomenimis, apie BDAR teko girdéti 85 proc.
Salies gyventojy. VDA, siekdama didinti gyventojy informuotuma duomeny apsaugos srityje ir no-
rédama pasiekti didesnes auditorijas, prioritetg teiké nuotoliniam renginiy organizavimo budui.

Vienas svarbiausiy metiniy VDAI renginiy — duomeny apsaugos dienos konferencija, organizuoja-
ma minint Tarptautine duomeny apsaugos diena. Konferencijoje ,,Privatumas skaitmeninéje aplin-
koje — iSsukiai ir galimybés” pranesimus skaiteé ir savo jzvalgomis dalijosi VDAI, NKSC, akademinés
bendruomenés atstovai. Renginyje dalyvavo 200 dalyviy is verslo ir vieSojo sektoriaus.

|
!

|

e

Organizacijos, siekdamos kelti darbuotojy kvalifikacija, neretai pageidauja konsultacijas gauti mo-
kymy (seminary) forma. Atsizvelgdama j poreikius, VDAI organizavo 3 nuotolinius renginius — svei-
katos prieziuros jstaigy, informaciniy technologijy specialistams ir DAP.

Seminaro sveikatos prieziuros jstaigy darbuotojams metu pristatyti pagrindiniai BDAR reikalavimai
ir jy taikymo aspektai, aptartos duomeny subjekty teisés, pagrindiniai duomeny teikimo, vaizdo
stebéjimo sveikatos priezilros jstaigose reikalavimai, darbuotojy asmens duomeny tvarkymas bei
kiti medicinos darbuotojams aktualus klausimai.

Nuotolinio seminaro , Teisé ir technologijos” metu démesys skirtas kibernetinio saugumo ir asmens
duomeny apsaugos temoms.

Kasmetiniy nuotoliniy DAP mokymy metu apzvelgtos 2025 m. VDAI suteiktos konsultacijos, skun-
daiir rekomendacijos, pasidalinta metodinés pagalbos patarimais, vieSai prieinamais jrankiais BDAR
atitikties tikrinimui, aptarti kiti DAP aktualus klausimai.

<>
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Kartu su Lietuvos banky asociacija Vilniuje suorganizuota Baltijos Saliy banky sektoriaus konfe-
rencija ,Duomeny apsauga finansy srityje: tarp BDAR, dirbtinio intelekto ir kibernetinio saugumo
issukiy® (Data Protection in Finance: Navigating GDPR, Artificial Intelligence, and Cybersecurity
Challenges). Konferencijoje dalyvavo Europos Komisijos Duomeny apsaugos skyriaus teises ir po-
litikos atstove, Lietuvos, Latvijos ir Estijos nacionaliniy duomeny apsaugos institucijy vadovai, taip
pat visy trijy Baltijos Saliy jvairiy institucijy, banky bei technologijy verslo atstovai. Renginio metu
ekspertai nagringjo DI taikyma finansy sektoriuje, jo galimybes bei etinius ir teisinius aspektus; gi-
linosi j asmens duomeny tvarkyma pinigy plovimo prevencijos kontekste, diskutavo apie sukciavi-
Mo prevencija ir balansa tarp privatumo apsaugos ir naujausiy saugumo standarty jgyvendinimo,
apzvelge veiksnius, formuojancius finansy sektoriaus ir duomeny apsaugos ateitj Baltijos regione.

IS viso VDA atstovai 2025
m. dalyvavo 25 renginiuose
Lietuvoje, juose skaité 49
pranesimus.

Pranesimai skaityti
5 mokymuose,

7 konferencijose,

dalyvauta b diskusijose
ir kitokio pobudzio
renginiuose.

Bendras 2025 m. renginiy
dalyviy skaicius — 4 464
(2024 m. - 6 288).

10 grafikas

2023-2025 m. renginiy dalyviy skaiciaus
pasiskirstymas (vnt.)

2025 m. 2741 1723

2024 m. 5363

925
2023 m. 13377 1354

Bendras dalyviy skaicius, kai renginj organizavo inspekcija ar inspekcijos turiniu paremtas renginys
B Bendras dalyviy skaidius, kai renginj organizavo kitos organizacijos
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TEISEKURA
ASMENS DUOMENU
APSAUGOS SRITYJE

VDAI dalyvavimas teisékuros veikloje 2025 m. uzémé reikSminga veiklos dalj. Nors
2025 m. gauty derinti teisés akty projekty skaicius, palyginti su 2024 m., padidéjo
nezymiai (2025 gauti 807 teisés aktai, 2024 m. — 768), pastaruosius trejetg mety
stebimas teikiamy derinti teisés akty projekty skaiciaus augimas.

Per ataskaitinj laikotarpj . ] .
VDA teiké pastabas ir 473 jsakymy;
pasiulymus

del 807 . 232 jstatymy;

kity institucijy pateikty
derinti teisés akty . 78 Vyriausybés nutarimuy;
projekty, is jy:

. 24 kity teisés akty.

Papildomai pazymeétina, kad organizacijy prasymu VDAI net 94 teisés akty pro-
jektus derino darbine tvarka (j statistika nejtraukiama), taigi, galima sakyti, kad is
viso 2025 m. suderintas 901 teisés aktas.
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11 grafikas
Derinty teisés akty projekty skaicius (vnt.)
807
768

732

2023 m. 2024 m. 2025 m.

Paminétini keletas iS 2025 m. pasiulytu teisiniu reguliavimu visuomenei ar
VDA veiklai reikSmingy pateikty derinti jstatymy projekty:

. 1 Lietuvos Respublikos vartojimo kredito jstatymo Nr. XI-1253 pakeitimo jstatymo pro-
jektas, kurio tikslas j nacionaline teise perkelti 2023 m. spalio 18 d. Europos Parlamento
ir Tarybos direktyvos (ES) 2023/2225 dél vartojimo kredito sutarciy, kuria panaikinama
Direktyva 2008/48/EB nuostatas;

. 2 Lietuvos Respublikos Vyriausiosios tarnybinés etikos komisijos jstatymo Nr. X 1666 18 ir
29 straipsniy pakeitimo jstatymo projektas Nr. XVP-306;

. 3 Lietuvos Respublikos turizmo jstatymo Nr. VIII-667 2,5,6,7,9, 10,11, 12, 13, 14, 15, 19,
20, 21, 24, 28, 31, 33, 34, 36 ir 40 straipsniy pakeitimo jstatymo projektas;

. 4 Lietuvos Respublikos rinkimy kodekso patvirtinimo, jsigaliojimo ir jgyvendinimo konstitu-
cinio jstatymo Nr. XIV-1381 79 ir 80 straipsniy pakeitimo jstatymo projektas Nr. XIVP-
4198 ir Lietuvos Respublikos rinkimy kodekso 33, 75, 78 ir 193 straipsniy pakeitimo
konstitucinio jstatymo projektas Nr. XVP-104;

. 5 ERJ Nr.1X-2135 81 straipsnio pakeitimo jstatymo projektas;

. 6 Lietuvos Respublikos zvalgybos jstatymo Nr. VIII-1861 2,5, 7,9, 11, 13, 14, 18, 19, 24,
29, 33, 40, 43, 45, 49, 50, 55, 57, 60, 64, 641, 69, 70 ir 71 straipsniy pakeitimo ir papil-
dymo 3 priedu jstatymo projektas.
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Vieni pagrindiniy iSstkiy, su kuriais susiduria teisés aktus teikiancios derinti institucijos, islieka as-
mens duomeny tvarkymo, ypac jy vieso skelbimo, nustatymas teisés akte atsizvelgiant j ES ir Lie-
tuvos teismy isaiskinimus bei BDAR 6 str. 3 dalies jgyvendinimas (ypac su batiny tvarkyti asmens
duomeny jvardijimu jstatymus jgyvendinanciuose teisés aktuose, asmens duomeny saugojimo ter-
mino trukmés pagrindimu).

Pastebeétina, kad VDAI ne tik derino teisés akty projektus, bet ir pati, esant poreikiui, juos rengé.
Pavyzdziui, patvirtinti Valstybinés duomeny apsaugos informacinés sistemos ir Valstybinés duo-
meny apsaugos informacinés sistemos saugos nuostatai, atnaujintas Konsultavimo VDAI tvarkos
aprasas, parengtos Vienodos ir kokybiskos asmeny konsultavimo praktikos uztikrinimo gairés ir kt.

Teisésaugos ADTA] jgyvendinimo prieziura

VDAI be BDAR vykdo ir Teisésaugos ADTA|] jos kompetencijai priskirty nuostaty taikymo prieziira.
Sis teisés aktas iSsiskiria tuo, kad jame yra reglamentuojami su teisésaugos atliekamu asmens duo-
meny tvarkymu susije aspektai.

Svarbu paminéti, kad pastaruoju metu ES yra analizuojamas asmens duomeny apsaugos taisy-
kliy veikimas teisésaugos srityje. 2025 m. VDAI pildé du klausimynus, pateikdama informacija
apie situacija Lietuvoje:

2025 m. birzelio mén. VDAI pateiké infor-
macija klausimynui, susijusiam su 2016
m. balandzio 27 d. Europos Parlamen-
to ir Tarybos direktyvos (ES) 2016/680,
kuri perkelta j Teisésaugos ADTA|, taiky-
mo praktika, iSSukiais, jgyta patirtimi ir
kitomis jzvalgomis (klausimynas gautas
i$ Danijos, kaip blsimos ES Tarybai pir-
mininkausiancios valstybés nareés).

2025 m. spalio meén. pildytas EDAV pareng-
tas klausimynas dél Direktyvos (ES) 2016/680
taikymo. Kaip rezultatas, 2026 m. sausio 15 d.
buvo priimta EDAV ataskaita ,,EDAV indélis j
Europos Komisijos Duomeny apsaugos teise-
saugos direktyvos (,LED") vertinima pagal 62
straipsnj“. Kaip ir kitos ES priezitros institucijos,
Inspekcija klausimyne pazyméjo, kad praktinis
Direktyvos (ES) 2016/680 taikymas kelia tam
apie Direktyvos (ES) 2016/680 jgyvendinimo
praktika bei taikymo tendencijas, pagrjsta ins-
titucijos veiklos patirtimi.
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Informacijos pateikimas klausimynams yra svarbus véliau vertinant asmens duomeny tvarkymo
prieziura Lietuvos ir ES kontekste.

Pastebétina, kad fiziniai asmenys itin retai kreipiasi j VDAI dél teisésaugos institucijy atliekamo asmens
duomeny tvarkymo, kuriam taikomi Teiseésaugos ADTA| reikalavimai. Paminétinas vienas atvejis.

VDAI gavo Pareiskéjo skunda dél Policijos komisariato veiksmy, kad komisaria-
tas pateike savivaldybés administracijai informacija apie jo kreipimusis j policija,
jy skaiciy ir priezastis, taip pat perdavé procesiniy dokumenty kopijas savival-
dybés administracijos atliekamo galimo Pareiskéjo tarnybinio nusizengimo tyri-
mo tikslu. Pareiskéjas nurodé, kad jo kreipimaisi j policijg buvo nesusije su darbo
pareigy vykdymu.

VDA padaré iSvadg, kad Policijos komisariatas nejvertino prasomy duomeny teikimo teisétumo,
proporcingumo ir konkretaus tikslo, todél Pareiskéjo asmens duomeny perdavimas savivaldybés
administracijai buvo neteisétas. Tokiu budu Policijos komisariatas pazeidé Teisésaugos ADTA)
3 str. 1 dalies 1 ir 2 punktus bei 7 str. 2 dalj bei nejrodé, kad toks duomeny teikimas buvo leidzia-
mas pagal teisés aktus.

Komisariatui pateiktas nurodymas — uztikrinti, kad nusikalstamy veiky prevencijos, tyrimo ar
baudziamojo persekiojimo tikslais surinkti asmens duomenys nebuty teikiami ir tvarkomi kitais
tikslais, jei tai néra aiskiai leidZziama pagal teisés aktus.
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DUOMENU APSAUGOS
PAREIGUNU SKYRIMAS
LIETUVOJE

Nuo BDAR taikymo pradzios VDAI is
viso yra pranesta apie 3 609 DAP pa-
skyrima. 2025 m. Lietuvoje paskirti 156
DAP.

Organizacijos, kaip ir ankstesniais me-
tais, susidureé su issukiais skiriant DAP
— iStekliy stoka, kandidaty j DAP eks-
pertiniy ziniy trukumu. VDAI, siekdama
prisidéti prie DAP kompetencijy ugdy-
mo, praktiniy ziniy gilinimo, 2025 m.
daug démesio skyré butent Sios tiks-
linés grupés metodinés pagalbos vei-
kloms:

12 grafikas

e parengta Rekomendacija del DAP, kurios
tikslas padéti organizacijoms suprasti BDAR
nustatytus reikalavimus, susijusius su DAP
paskyrimu, jo uzduotimis, atsakomybe;

e surengti kasmetiniai nemokami nuotoliniai
DAP mokymai, kurie buvo skirti ne tik Lie-
tuvos DAP, taciau ir organizacijy vadovams,
asmens duomeny apsaugos profesionalams,
IT specialistams ir visiems, kam kasdienégje
veikloje tenka spresti su asmens duomeny
tvarkymu susijusias situacijas;

e organizuoti susitikimai su Lietuvos duomeny
apsaugos pareiguny asociacija, siekiant padéti
spresti DAP aktualius BDAR taikymo klausimus.

2025 m. paskirty DAP pasiskirstymas pagal sritis (proc.)

Kita

Sveikatos paslaugos Valstybés ir

savivaldybiy institucijos Svietimas, 11
kultura Prekiy ir paslaugy veikla
Finansy ir kredity veikla

3
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REVIEW OF PERSONAL DATA
PROTECTION SUPERVISION
IN LITHUANIA BY THE STATE DATA
PROTECTION INSPECTORATE
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Dijana Sinkaniené
Director, State Data Protection
Inspectorate

The State Data Protection Inspectorate
(hereinafter referred to as the SDPI) is
an independent data protection super-
visory authority, supervising the appli-
cation of the General Data Protection
Regulation (hereinafter referred to as
the GDPR) and implementing the tasks
set out in other Lithuanian and Europe-
an Union (hereinafter referred to as the
EU) legal acts. The mission of the SDPI
as a data protection supervisory autho-
rity is to protect the human right to the
protection of personal data.

Consistency in the application of personal data
protection law depends on the joint efforts of all
EU supervisory authorities. in July 2025, the Eu-
ropean Data Protection Board (EDPB) adopted
the Helsinki Statement, which contains measu-
res to strengthen cooperation between authori-
ties, increase clarity on GDPR requirements and
provide additional assistance to small and medi-
um-sized organisations. This step contributes to
greater consistency in the application of perso-
nal data protection requirements across the EU.

In a context of technological developments
and a rapidly changing digital environment, the
effectiveness of the data protection system in-
creasingly depends on the active involvement of
all stakeholders. It is not only the knowledge of
institutions that matters, but also that of indivi-
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duals and organizations, as well as their ability
to exercise their rights and fulfil their responsibi-
lities in a responsible manner.

In 2025, the development and publicity of me-
thodological material has been a major focus in
order to raise public awareness on the protecti-
on of personal data. There has been a marked
increase in public interest in this issue, with 48%
more complaints and reports than in 2024, re-
flecting the growing awareness of the public
and determination to become more active in
defending their rights.

In 2025, confidence in the data protection sys-
tem grew. A representative survey showed that
58% of residents believe that companies and
institutions in Lithuania adequately ensure the
protection of personal data, which is an increase
of 6 percentage points compared to 2024. In ad-
dition, 50% of respondents are convinced that
the public is sufficiently informed about personal
data protection (4 percentage points more than
in the previous year). These indicators show that
consistent education and prevention are foste-
ring a more mature data protection culture.

The results achieved in 2025 are the result of
the commitment, efforts and responsibility of
all SDPI staff members. Looking ahead, we wiill
continue to seek ways to make it even easier for
people to exercise their right to personal data
protection and to ensure that this right is effec-
tively upheld.
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The data protection supervision systemim-
plemented by the SDPI aims to build trust
in the processing of personal data by data
controllers operating in Lithuania, while at
the same time raising public awareness of
the risks to the rights and freedoms of nat-
ural persons that may arise.

Economic and social life is constant-
ly changing and new technologies
are being developed rapidly. With in-
creased digitalisation comes new risks
to the right to the protection of person-
al data and other rights and freedoms,
and changes brought about by tech-
nological developments should be hu-
man-centred and based on trust.

>

OPERATIONAL
PRIORITIES

In setting its operational priorities, the
SDPI took into account both the afore-
mentioned changes in society and the
policy directions outlined in the Pro-
gramme of the Government of the Re-
public of Lithuania approved by Reso-
lution No XV-54 ,,On the Approval of
the Programme of the 19th Govern-
ment of the Republic of Lithuania“ of
the Seimas of the Republic of Lithuania
of 12 December 2024, which are relat-
ed to the exploitation of opportunities
offered by artificial intelligence, data
activation, strengthening the digital
skills of the society, creating conditions
for the secondary use of data, etc.

In 2025, the SDPI implemented two of its planned

operational priorities.

.

To strengthen the prevention of personal data breaches and
" contribute to building trust in the public sector.

In order to strengthen the prevention of personal data breaches and to build trust in the public
sector, the SDPI has focused on educating the actors involved in the processing of personal data
in 2025. Only by enhancing the knowledge, competence, and skills of data controllers, data pro-
cessors and data protection officers is it possible to ensure a higher data protection level (here-
inafter referred to as HDPL), and, with greater awareness among data subjects, to achieve effec-
tive protection of their rights. While the target was 64% in 2025, the survey data shows that the
rate was 63% and has actually increased by 3% since 2021. In 2025, public trust in companies
and institutions regarding personal data protection increased. According to the survey, B

‘ of residents believe that companies and institutions in Lithuania
7ot ensure the right to data protection.

REVIEW OF PERSONAL DATA PROTECTION SUPERVISION IN LITHUANIA BY THE STATE DATA PROTECTION INSPECTORATE "2025"



(which is 6 percentage points more than in 2024). Public confidence in data protection aware-
ness also increased, as 50% of respondents state that people are informed about personal data
protection (4 percentage points more than in 2024).

Cooperation with other institutions, associations and social partners is crucial for promoting a
culture of data protection; therefore, the SDPI is working to establish and maintain various coop-
eration initiatives. Seminars, training sessions and conferences for target groups were organised
together with social partners to discuss IT security, cyber threat prevention, video surveillance,
personal data security and other relevant topics. For several years in a row, the SDPI, in coopera-
tion with the National Cyber Security Centre under the Ministry of National Defence (hereinafter
referred to as the NCSC) and the Lithuanian Police, has been involved in organising and conduct-
ing cyber security exercises. Data Protection Officers (hereinafter referred to as DPO) received
their annual free online DPO training, which was aimed not only at Lithuanian DPO, but also at
managers of organisations, personal data protection professionals, IT specialists, and anyone
who has to deal with situations related to the processing of personal data in their daily work.

This operational priority focuses on the monitoring procedure and the amicable resolu-
tion of complaints. While the number of complaints resolved amicably in 2025 has fallen
slightly, there has been a 65% increase in the number of such cases since 2022, when
the practice started.

In order to strengthen the prevention of breaches and to provide more detailed informa-
tion on relevant issues related to the protection of personal data and privacy to a wider
range of stakeholders, in 2025 the SDPI has focused on the development of methodo-
logical information that is useful for both organisations and citizens. A total of 18 meth-
odological tools have been developed: 8 FAQs, 4 Inspectorate summaries and 6 recom-
mendations.

To strengthen international cooperation in the field
" of personal data protection.

In an effort to strengthen international cooperation in the field of personal data protection, the
SDPI is actively engaged in international activities and cooperates with supervisory authorities
of other Member States. Most of the participation was in the activities of the sub-groups of the
European Data Protection Board (hereinafter referred to as the EDPB), where documents impor-
tant for the consistent application of the GDPR across the EU were drafted and coordinated, and
views were exchanged with other EU supervisory authorities on various issues related to the
development of best practices. In 2025, the SDPI participated in a total of 102 meetings and oth-
er working sessions of working groups and sub-groups of the EDPB, other EU institutions and
international organizations. The SDPI cooperates with the supervisory authorities of the EU and
European Economic Area countries in the handling of complaints through the consistency mech-
anism. In 2025, 34 international complaints were received in which the SDPI acts as lead super-
visory authority. During this period, acting as the lead supervisory authority, the SDPI adopted
28 decisions which were coordinated with the supervisory authorities concerned.
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@j Data protection authorities from the Baltic states of Lithuania, Latvia and
c=-~"  Estonia meet annually to deepen cooperation and exchange best practices.

o On 4-5 September 2025, such meeting took place in Vilnius. The meeting
e discussed the results of the previous year’s activities, shared practices and
' - views on the application of data protection requirements, and discussed

other relevant cooperation issues.

44 REVIEW OF PERSONAL DATA PROTECTION SUPERVISION IN LITHUANIA BY THE STATE DATA PROTECTION INSPECTORATE "2025"



CONTEXT
ANALYSIS

The SDPI is an agency of the Gov-
ernment of the Republic of Lithua-
nia operating in the field of justice.
The 2021-2030 National Progress
Plan sets out the 8th strategic ob-
jective for this area: to increase the
effectiveness of the legal system
and public administration.

The SDPI contributes to the “Mod-
ernize legal protection processes”
progress measure of the justice sys-
tem development programme (here-
inafter referred to as the Justice
System Development Programme),
administered by the Ministry of Jus-
tice of the Republic of Lithuania un-
der the 2021-2030 Development
Programme, with the aim of achiev-
ing the result indicator “Level of per-
sonal data protection (%)".

In 2025, the HDPL was 63% and
has increased by 3% since 2021.

The objective of the SDPI is to en-
sure respect for the right of natural
persons to the protection of per-
sonal data, to ensure the consist-
ent application of the personal data
rules, and to contribute to the cre-
ation of the conditions for the free
movement of personal data.
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In pursuit of the objective of the SDPI, the following impact indicator was targeted: “Increase in
public trust in state institutions that oversee whether other companies and organizations proper-
ly ensure the protection of personal data, %.” In 2025, public trust in companies and institutions
regarding personal data protection increased slightly. The expectation was to reach 55% trust,
but according to the survey, 56% of residents trust state institutions that oversee whether other
companies and institutions properly ensure the protection of personal data, i.e., 2% more than in
2024 (54% in 2024).

The SDPI supervises the application of the GDPR, the Republic of Lithuania Law on the Legal
Protection of Personal Data Processed for the Purposes of Prevention, Investigation, Detection
or Prosecution of Crimes, Execution of Punishments, or for the Purposes of National Security or
Defence (hereinafter referred to as the Law Enforcement LLPPD), the Repubilic of Lithuania Law
on the Legal Protection of Personal Data (hereinafter referred to as the LLPPD), and the provi-
sions of the Republic of Lithuania Law on Electronic Communications (hereinafter referred to as
the LEC), which are under the scope of its competence.

The State Progress Strategy ‘Lithua-
nia‘s Vision for the Future ‘Lithuania
2050” envisages monitoring future
technologies and the changes they
will bring as one of the criteria for pro-
gress in the civil service. Intelligent
technologies and data are expected
to be ethically and legally integrated
into decision-making processes.

The main objectives of the initiatives adopt-
ed by the EU on the Digital Single Market!
and on the development of Artificial Intelli-
gence (hereinafter referred to as the Al) (e.g.
Digital Services Act, Data Act, Al Act) are to
create a safer digital space that safeguards
the fundamental rights of users of digital
services and to establish a level playing field
for promoting innovation, growth, and com-
petitiveness.

Regulation (EU) 2024/1689 of the European Par-
liament and of the Council of 13 June 2024 laying
down harmonised rules on Al and amending cer-
tain acts adopted under the Union legislative pro-
cedure (Al Act) creates an EU-wide single market
for trustworthy and human-centred Al. It aims to
booster innovation and the implementation of Al
while ensuring a high level of protection of health,
safety and fundamental rights, including democra-
cy and the rule of law.

L https://www.europarl.europa.eu/factsheets/It/sheet/43/visur-esanti-bendroji-skaitmenine-rinka#_ftnref1.

<>
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It should be noted that in 2025, the European Commission has presented two Omnibus pro-
posals to amend the GDPR and has also presented a proposal for a Regulation of the European
Parliament and of the Council amending Regulations (EU) 2024/1689 and (EU) 2018/1139 as
regards the simplification of the implementation of harmonised rules on Al (hereinafter referred
to as the Omnibus on Al?).

It is important to note that the GDPR has become a cornerstone EU law since 2016, strengthen-
ing the protection of personal data and trust in cross-border data flows. However, the evolution
of EU digital regulation has in recent years highlighted the need to simplify requirements and
reduce administrative burdens to make Europe more competitive. The first Omnibus® aims to
simplify EU rules and reduce administrative burdens by giving more flexibility to choose the most
appropriate way to comply with the GDPR. Meanwhile, the second, the Digital Omnibus,* not
only aims to facilitate compliance with the GDPR, in particular for micro, small and medium-sized
organisations, but also to maintain the EU’s consistent policy direction: to preserve the core prin-
ciples of the GDPR, to provide clearer, more practical and risk-based guidance on the application
of the Regulation, and to ensure that the level of protection of personal data of the natural person/
data subject is not reduced.

The SDPI is also one of the institutions implementing the cybersecurity policy. In implementing
this policy, the SDPI participates in the activities of the Cyber Security Council, contributes to
cyber security exercises, and, together with other responsible institutions, prepares the annual
National Cyber Security Status Report. Cyber security is directly related to ensuring the security
of personal data, and the SDPI conducts investigations into personal data breaches (hereinafter
referred to as the PDB), cooperating with the NCSC as necessary during such investigations.

~ |

v

2 Proposal of the European Commission for a Regulation of the European Parliament and of the Council of 19 November 2025 amending Reg-
ulations (EU) 2024/1689 and (EU) 2018/1139 as regards the simplification of the implementation of harmonised rules on artificial intelligence
(hereinafter referred to as the Omnibus on Al).

3 Proposal of the European Commission for a Regulation of the European Parliament and of the Council of 21 May 2025 amending Regulations
(EU) 2016/679, (EU) 2016/1036, (EU) 2016/1037, (EU) 2017/1129, (EU) 2023/1542 and (EU) 2024/573 as regards the extension of certain mit-
igating measures available for small and medium sized enterprises to small mid-cap enterprises and further simplification measures (hereinafter
referred to as Ominbus I)

4Proposal of the European Commission for a Regulation of the European Parliament and of the Council of 19 November 2025 amending Regula-
tions (EU) 2016/679 (General Data Protection Regulation / GDPR), (EU) 2018/1724, (EU) 2018/1725, (EU) 2023/2854 (Data Act) and Directives
2002/58/EC, (EU) 2022/2555 and (EU) 2022/2557 as regards the simplification of the digital legislative framework, and repealing Regulations
(EU) 2018/1807, (EU) 2019/1150, (EU) 2022/868, and Directive (EU) 2019/1024 (Open Data Directive) (Digital Omnibus) (hereinafter referred
to as the Digital Ominbus).

<>
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BUDGET
ALLOCATIONS
AND STAFFING
ISSUES

The SDPIl s an attractive employer that offers the opportunity to acquire high-level
qualifications in a promising field, but it faces greater challenges in recruiting staff
thanistypical forother publicinstitutions. The prospect of acquiring high-level qual-
ifications is insufficient to attract new employees; a competitive labour remunera-
tion system must also be in place. Given the budget of the SDPI, this need can only
be partially met, even with the implementation of additional incentive measures.

Table 1

Finance and human resources in 2023-2025

ACTIVITIES
Budget (thousand EUR) 1592,0 1727,0 2198,0
of which remuneration (thousand EUR) 1318,0 1463,0 1892,0
Number of positions 52 46 54*

*In light of the additional financial resources received, the number of positions was increased in 2025
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In 2025, 32 competitions were announced for vacant career civil service positions, of which 16
were held. Particular attention was paid to attracting new employees, and recruitment efforts
were expanded: potential candidates who could join the team through internal transfers were
sought; five open house events were organized; information about the competitions is published
not only on the website and social media but also on job vacancy portals and sent to higher ed-
ucation institutions.

In order to not only attract but also retain professional specialists, significant attention is paid to
improving employee qualifications. B

« The planned 2025 evaluation criterion for SDPI
L@, —

employees who participated in refresher courses and 4 46

MN training was 42; the actual number was 46.
Employees participated in events designed to enhance their communication skills and deepen
their knowledge of professional ethics, corruption prevention, digital literacy, and cyber security.
Specialists also learned about effective communication with customers, managing complex
service situations, and the psychological aspects of customer service.

In order to improve staff competences in the field of personal data protection and to share best
practices with other EU countries, two employees from Germany were accepted for a four-week
internship program in 2025. The aim of the programme is to strengthen data protection skills and
improve the implementation and enforcement of the GDPR, with a view to developing these skills
through practical experience.

Labor market trends indicate that data protection specialists remain in high demand. For this
reason, the risk of staff turnover remains high.

In 2025, a total of 14 civil servants and 2 employees working under employment contracts were
hired. 8 civil servants were dismissed.

Chart 1

Change in the number of employees in 2023-2025 (numbers)

16 16

2023 2024 2025

Number of employees hired B Number of employees dismissed
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Inspections and monitoring

In 2025, 16 scheduled inspections were carried out by the SDPI (12 in 2024 and 46 in 2023).
There were also cases where unscheduled inspections had to be carried out - a total of 10 were
conducted.

In 2025, unscheduled inspections were initiated upon receiving information about potential PDBs
in order to promptly assess potential risks and ensure lawful and secure data processing.
Chart 2

Breakdown of the number of inspections and monitoring
activities in 2023-2025 (numbers)

132

46

12 10

2023 2024 2025

Inspections M Monitoring

Pursuant to Article 57(1)(a) of the GDPR, the SDPI has the authority to monitor compliance with
the GDPR. This involves conducting an initial analysis of specific personal data processing oper-
ations and providing observations and recommendations on the proper implementation of legal
requirements. @

This activity began in 2022 and makes it easier
to respond to potential PDBs.

If, following monitoring activities, it becomes apparent that organisations have not voluntarily
rectified operational shortcomings and GDPR breaches may still exist, the SDPI may initiate an
inspection on its own initiative and apply enforcement measures.

In 2025, monitoring actions were applied in 132 cases. Monitoring most frequently concerned
potential breaches in the area of direct marketing and its implementation methods (use of e-mail,
tracking pixels, cookies), potential PDBs, and video surveillance. In isolated cases, inquiries were
made regarding potential excessive data collection, data security, the processing of personal
identification numbers and copies of identity documents, and the scope of data obtained from
registers.
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Personal data breaches
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When PDB occurs, organisations must take steps to manage the breach, as well as implement
measures to stop the breach and ensure that such breaches do not recur in the future. In all cases,
organisations must investigate and document such breaches and comply with other procedures
established by the GDPR. If it is determined that the breach poses a risk to the rights and free-
doms of natural persons, the SDPI must be notified within 72 hours. The SDPI shall evaluate the
PDB reports received and, if necessary, carry out an investigation.

Chart 3
Notifications received regarding ADSPs that
occurred in 2020-2025 (pcs.)
304
239 254 273
“\2.23
181

2020 2021 2022 2023 2024 2025
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In 2025, 63% of data controllers reported an PDB within 72 hours, while 37% reported it later
than 72 hours. @

AN Compared to data from previous years, data controllers
))) are more likely to submit reports late.

(in 2024, 79% of data controllers reported PDB within 72 hours, while 21% reported it later than
72 hours), and sometimes do not specify the reasons for the delay.

In 2025, the SDPI received 223 reports of PDB, and the number of data subjects affected in
Lithuania was 1,249,409. Compared to data from previous years, the SDPI received fewer re-
ports of PDB in 2025 than in 2024 (the number of PDB reports received by the SDPI in 2024
was 273). The number of data subjects affected in Lithuania also decreased by nearly 200,000
(in 2024, the number of data subjects affected in Lithuania was 1,467,368).

In terms of the nature of PDBs in Lithuania, confidentiality breaches predominate, accounting
for as much as 83% of all cases in 2025 (87% in 2024); integrity breaches accounted for 6% of
cases (6% in 2024); 10% of cases were availability breaches (6% in 2024), and 1% of cases were
not classified as PDB (did not meet the definition) (1% in 2024 as well).

Chart 4
Comparison of incident-related data for 2023-2025, %
85
67 71
57 51
49 51
49 43
33 29
- l
Cyber incidents Incidents due to Data subjects Data subjects
other reasons affected by cyber affected for other
incidents reasons
2023 2024 W 2025

After analysing PDB reports in 2025, the Inspectorate found that 29% (69) of PDBs were caused
by cyber incidents, 58% of PDBs were caused by human error, and 13% by other reasons (var-
ious IT system malfunctions, improperly performed programming work, failure to test systems,
etc.).

<>
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Having determined that data security was not adequately ensured, in 2025 the SDPI issued 9
instructions to data controllers or processors to bring data processing operations into compliance
with the provisions of the GDPR, also issued 22 recommendations, and imposed 5 fines (the
highest being EUR 9,000 and the lowest — EUR 3,529).

Case 1l

In January 2025, a public institution was
fined EUR 9,000. It was established that
the PDB occurred due to inadequate test-
ing of the data loss prevention measures
in place, and to unreasonable assumptions
that a scenario not meeting the defined
rule would trigger the measure to work.
However, the data loss prevention meas-
ure did not work, resulting in an e-mail sent
to 292 individuals with an attached Excel
document containing personal data of 29
636 data subjects, including special cate-
gories of personal data.

Case 2

In February 2025, a public body was fined
EUR 3,529. It was established that a cy-
berattack has occurred, during which a
malicious actor hacked into the internal
network and encrypted the data of 120
data subjects, including special categories
of data. In this case, the controller has not
documented or defined roles and respon-
sibilities, did not have an access manage-
ment policy and did not manage access
rights properly. Furthermore, access con-
trol and authentication were not ensured, a
system for logging and monitoring comput-

er workstations had not been implement-
ed, and users were granted administrator
rights on their computer workstations.

Prior consultations

The GDPR provides that the controller shall consult the SDPI prior to processing where a data
protection impact assessment indicates that the processing would result in a high risk to the
rights and freedoms of natural persons in the absence of measures taken by the controller to
mitigate the risk. In scope, this procedure is equivalent to an investigation and may last up to 12
weeks.

In 2025, two data controllers, viz. a municipal public institution and a state institution, contacted
the SDPI for prior consultation. In both cases, the requests concerned the planned processing of
video and audio data. In one case, the institution intended to install cameras in the staff lounge
area on the basis of Article 6(1)(f) of the GDPR, and in the other case, the institution intended to
use mobile video surveillance and sound recording devices in the exercise of its public authority
functions on the basis of Article 6(1)(e) of the GDPR. After the SDPI determined that these data
processing operations could breach the provisions of the GDPR, it issued instructions and rec-
ommendations to the data controllers. In the first case, it was recommended to remove cameras
from the lounge area and seek other property protection measures that less restrict employee
privacy (e.g. locker locks, stricter internal rules, raising employee awareness, etc.). In the second
case, it was recommended to clearly and specifically define the circumstances under which audio
and/or video data would be processed during inspections, to reassess the lawfulness and pro-
portionality of such processing, and to determine the data storage period and the circumstances
for its extension in accordance with the principles of data minimization and storage limitation.

<>
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Handling complaints

A significant portion of the activities of the SDPI involves handling complaints from the public. In
2025, 2,081 complaints were received, representing a 48% increase compared to 2024, when
1,408 complaints were received. B

%Q Complaints were received, representing a 48%.

A comparison of the three-year period shows that the most common areas of complaints remain
the same, viz. disclosure of personal data, video surveillance, direct marketing, collection of per-
sonal data, and the right of access to data. There is a noticeable trend of a significant increase in
complaints regarding the right to be forgotten, with 157 complaints received in 2025, compared
to 108 received in 2024 (an increase of 45%).

Chart 5
Areas receiving the largest number of complaints
from individuals in 2023-2025 (pcs.)
332
304 309
282
254 245
198 209 225
170 172
143 22
I 119
86
Disclosure of Video Collection of Direct Right to access
personal data surveillance personal data marketing data
2023 2024 M 2025

In 2025, the majority of data subjects filed complaints regarding the disclosure of personal data,
with 309 complaints received about the inadequate exercise of this right (162 in 2024). A large
proportion of the complaints concerned video surveillance — 282 (332 in 2024), disclosure of per-
sonal data — 309 (254 in 2024), and breaches of the right of access to data — 225 (162 in 2024).

Measures imposed

The SDPI can take a variety of remedial actions for breaches of the GDPR and other data
protection breaches, depending on the circumstances of the case, such as warnings, reprimands,
instructions, restriction or prohibition of processing, administrative fines, which can amount to up
to 2% or 4% of the total annual worldwide turnover of the previous financial year, or up to EUR 10
million or EUR 20 million, depending on the breach. The SDPI may impose these measures after
conducting a scheduled inspection, reviewing a complaint received, or conducting an investigation
into a PDB. In 2025, the SDPI issued 66 instructions, 56 reprimands, 78 recommendations, and
2 warnings to organisations following findings of breaches. No fines were imposed following the
review of complaints filed by individuals.
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Chart 6

Number of impact measures applied in 2023-2025 (pcs.)
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Significant decisions of the SDPI

In order to ensure transparency and promote best practices, the SDPI has been publishing its de-
cisions on its website since 2025. Below are a few notable cases in which the SDPI took remedial
action regarding the improper processing of personal data.

Casel

The Inspectorate received a complaint from the complainant regarding the ac-
tions of the Municipality Administration in checking (reviewing) the property
owned by the complainant in the Real Property Register (hereinafter referred
to as the RPR) on numerous occasions, although the complainant is not related
to the person complained against. The Municipality Administration stated that,
in the exercise of its functions, it had received standard extracts from the RPR
containing the complainant’s data, which were unnecessary for its purposes,
and therefore did not even review them.

The Inspectorate concluded that the Municipality Administration did not prove that by per-
forming multiple searches in the RPR and obtaining extracts from the RPR containing the
complainant’s personal data(name and surname, personal identification number, identification
data of the land plot (RPR object), address of the land plot, parts of the ownership right to
the land plot, etc.), it has lawfully processed the complainant’s personal data and, therefore,
concluded that the actions of the person complained against did not comply with any of the
conditions for lawful processing set out in Article 6(1) of the GDPR, and that, accordingly,
the person complained against breached the principle of lawfulness set out in Article 5(1)(a)
of the GDPR. The Inspectorate did not assess the actions of the person complained against
under Article 5(1)(c) of the GDPR, since the Municipality Administration itself acknowledged
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that, when conducting RPR searches for the purposes it had established, the processing of the
complainant’s personal data was not necessary for it at all.

The Municipality Administration was instructed to ensure that, when performing functions for
which it is necessary to obtain data from the RPR but not to process personal data, personal
data is not processed, including the extraction of personal data. It was also decided to con-
duct monitoring activities regarding the State Enterprise Centre of Registers concerning the
implementation of the provisions of Article 25 of the GDPR. These actions are linked to the
finding in the decision that the standard extracts from the RPR provided to data recipients
under the concluded contracts include not only data on the real property object but also the
personal data of all holders of rights in rem, even though such data is not always necessary for
the performance of the functions of municipalities. The Inspectorate stated that it is necessary
to implement the principle of data protection by design and to allow access only to the data
related to the immovable property (without the owners’ personal data).

Case 2

The complainant, a vehicle owner, filed a complaint alleging that the Lithuanian
Association of Technical Inspection Companies (hereinafter referred to as the
Association) has transferred her vehicle's technical inspection and mileage data
to a third party under a data provision agreement, which was used to compile
paid vehicle history reports. The complainant argued that such data allows her
to be identified and affects her interests.

The Association argued that the data transmitted is not personal data as it is only the technical
data of the vehicle transmitted in a pseudonymised form (VINH).

The Inspectorate, relying on the judgment of the Court of Justice of the European Union of 4
September 2025 in case No. C-413/23, assessed whether the vehicle technical inspection and
mileage data transferred under the agreement should be considered personal data. In that
judgment, the Court held that, if it cannot be excluded that third parties will be able to reason-
ably attribute the pseudonymised data to the data subject by means such as, for example, by
cross-checking it with other data in their possession, the data subject must be considered to
be an identifiable person, both with regard to that transmission and to any subsequent pro-
cessing of those data by those third parties.

In this case, the Association stated that it processes the number of a driver’s license or an
identity document, which proves that the Association has additional information allowing it
to link vehicle-related information to a natural person — the owner or operator of the vehicle.
Furthermore, the Association stated that the agreement provides that the third party will use
the data received to compile and sell vehicle history reports on its platform; that these reports
may include, inter alia, technical inspection history, ownership history, accident or damage
reports and other relevant historical data.

The Inspectorate noted in its decision that identifiers, such as the VIN or the identity docu-
ment, can be used to link a vehicle and its history to a specific data subject and that, therefore,
despite pseudonymisation, the data transmitted to a third party falls within the category of
personal data.
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The Inspectorate found that the transfer of the complainant’s personal data to the third par-
ty was unlawful and breached the principle of lawfulness enshrined in Article 5(1)(a) of the
GDPR. The Association has been instructed to immediately cease providing the company with
data relating to the complainant until the processing of the data complies with the require-
ments of Article 6(1) of the GDPR.

Case 3

The Inspectorate received complaints from the complainants, who are natural
persons, regarding the actions of an insurance brokerage company and two in-
surance companies in processing personal data, viz. that the insurance broker-
age company has transferred the complainants’ personal data to the insurance
companies so that they could provide insurance offers, and that the latter have
checked the complainants’ credit ratings in a third-party database.

The insurance brokerage company argued that in order to provide a proper service, it had
to pass on the collected data to the insurance companies, otherwise it would not be able to
provide the service as defined in the Law on Insurance. In view of the above, the Inspectorate
assessed that the insurance brokerage company based the processing of personal data on Ar-
ticle 6(1)(c) of the GDPR (legal obligation). The Inspectorate found that the legislation imposes
an obligation on the distributor of insurance products to inform the policyholder of the expiry
of the term of a regular insurance contract and of the obligation to insure the vehicle, but does
not impose an obligation to prepare, send offers from insurance companies or to transmit the
personal data of policyholders to the insurance companies for the purpose of making such of-
fers. Accordingly, the Inspectorate decided that such a transfer of personal data could not be
based on a legal obligation, i.e. on the basis of Article 6(1)(c) of the GDPR, and found a breach
of the principle of lawfulness enshrined in Article 5(1)(a) of the GDPR and of the provisions
of Article 6(1) of the GDPR.

The insurance companies argued that they had a legitimate interest (Article 6(1)(f) of the
GDPR) in checking the credit rating of individuals in order to determine the standard price
of compulsory civil liability insurance for vehicle operators. The Inspectorate concluded that,
in this case, the processing of credit rating data could not be based on Article 6(1)(f) of the
GDPR, as no data or objective assessments had been provided to justify the necessity of the
processing and the existence of a balance of legitimate interests.

One insurance company also indicated that credit rating data of individuals (policyholders)
are processed in accordance with Article 6(1)(b) of the GDPR for the purpose of entering (or
offering to enter) into an insurance contract. In this case, the Inspectorate found that the in-
surance company did not have any contract with the complainants, nor did it have a request
from the complainants to enter into such a contract, and therefore Article 6(1)(b) of the GDPR
is not applicable.

The Inspectorate also stated that insurance companies cannot lawfully process personal data
which have been unlawfully transferred to them, even if the condition for lawful processing
they claim is hypothetically appropriate. According to the general principle of law stating that
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law does not arise from injustice (ex injuria jus non oritur), the insurance companies' checking
of the complainants’ data in a database operated by a third party cannot be considered lawful
on the sole ground of the unlawful receipt of the data from the insurance brokerage company.
The Inspectorate found the complaints to be justified and found a breach of the principle of
lawfulness enshrined in Article 5(1)(a) of the GDPR and of the provisions of Article 6(1) of
the GDPR. An instruction was issued to the insurance brokerage company to cease providing
data subjects’ personal data to insurance companies for the purpose of initiating offers until
the processing of personal data is in line with the requirements of Article 6(1) of the GDPR,
and instructions were issued to insurance companies to cease processing data subjects’ credit
rating data for the purpose of insurance risk assessment.

Case 4

The Inspectorate has received a complaint about the possible unlawful proces-
sing of personal data by the Company (data controller) and a debt collection
company. The complainant submitted that the Company has unlawfully trans-
ferred his personal data relating to a debt to a debt collection company.

The Inspectorate found that the data transfer did not comply with the requirements of Article
28(3) GDPR. Such conclusion was reached when it was established that the debt collection
company acted as an ancillary processor (sub-processor) and received the complainant’s per-
sonal data from the initial processor, even though there was no data processing agreement
between them, as required by Article 28(3) of the GDPR. The Inspectorate decided that such
a discrepancy did not in itself lead to unlawful processing and rejected the complainant’s
complaint for unlawful processing of personal data; however, it issued instructions to the
Company (data controller) and the initial processor for the established breach of Article 28(3)
of the GDPR.
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INTERNATIONAL
ACTIVITIES

The GDPR establishes a mandatory role for national supervisory authorities with-
in the EDPB and its sub-groups; therefore, during the reporting period, the SDPI
was actively engaged in international activities in this area and cooperated with
supervisory authorities from other Member States. Participation was primarily
focused on the activities of EDPB sub-groups and other international working
groups, where documents (opinions, guidelines, etc.) important for the consistent
application of the GDPR across the EU were drafted and coordinated; views were
also exchanged with other EU supervisory authorities on various issues related
to the development of best practices via IMI or using the internal EDPB tool, viz.
Confluence, intended solely for supervisory authorities of Member States.

In 2025, the Inspectorate participated in a total of 102 meetings and other work-
ing sessions of working groups and sub-groups of the EDPB, other EU institu-
tions and international organizations.

Chart 7

International activity indicators (units)

149
Work group meetings 173

I— 102

94
Answers to enquiries

62
I 64
127
Submission of opinion (LINESIS) 112

— 104

Examination of binding corporate rules (BCR) 114 141

for the company . N 106

2023 2024 B 2025
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The SDPI cooperates with the supervisory au-
thorities of the EU and European Economic Area
countries in the handling of complaints through
the consistency mechanism. In 2025, 34 in-
ternational complaints were received in which
the SDPI acts as lead supervisory authority.
During this period, acting as the lead supervi-
sory authority, the SDPI adopted 28 decisions
which were coordinated with the supervisory
authorities concerned. As of the end of 2025,
the SDPI, as the lead supervisory authority, has
handled a total of 78 international cases.

Data protection authorities from the Baltic
states of Lithuania, Latvia and Estonia meet
annually to deepen cooperation and exchange
best practices. During these annual meetings,
the heads and staff of the data protection au-
thorities from the Baltic states discuss the re-
sults of the previous year's activities and ex-
change practices on the application of data
protection requirements. On 4-5 September
2025, such meeting took place in Vilnius.

Lithuania shared its experience at the Interna-
tional Privacy Symposium, held in Italy in May.
Dijana Sinkanieneé, Director of the SDPI, pre-
sented Lithuania‘s experience in a panel dis-
cussion on the topic ,,Opening up medical re-
search: the legal basis for the secondary use of
data in medical research®, and discussed with
other EU data protection experts how to en-
sure a balance between privacy and public in-
terest in medical research. The discussion also
addressed the challenges and opportunities of
reconciling the public interest in using health
data for scientific research and innovation with
the need to ensure the protection of personal
data.

At the Baltic Privacy and Innovation Summit
2025 held in Vilnius in June, Dijana Sink@iniené,
Director of the SDPI, discussed with other data
protection experts how to balance the constant-
ly evolving technology and legal regulation. The
conference, organised by the Lithuanian Data
Protection Officers Association (LDPOA), was
also attended by Pille Lehis, Head of the Es-
tonian Data Protection Inspectorate, as well as
data protection experts from other public and
private institutions and organisations, and the

<>
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academic community. The main topics of dis-
cussions and presentations were the regulation
of the Al and the promotion of innovation, the
role of data in modern business strategies, the
evolution of the personal data protection sys-
tem, implementation trends and future needs.

paneL DiScUSSION

jon wi lation
ncing Innovation with Regu

 and Privacy: Bala

The Director of the SDPI attended the high-lev-
el EDPB meeting held in Helsinki, Finland, in
July 2025. During the meeting, the heads of
the data protection supervisory authorities
of the EU Member States, representatives of
the European Commission and the European
Data Protection Supervisor (EDPS) discussed
strategic directions for data protection: sim-
plifying the application of the GDPR, ensuring
consistent implementation of the Regulation
and strengthening inter-institutional coopera-
tion. To achieve these objectives, the Helsinki
Statement on Enhanced Clarity, Support and
Engagement: A Fundamental Rights Approach
to Innovation and Competitiveness was adopt-
ed. The Helsinki Statement sets out initiatives
to facilitate compliance with the GDPR, in
particular for micro, small and medium-sized
organisations, to enhance consistency in the
application of the GDPR and to promote coop-
eration between supervisory authorities.

Representatives of the Inspectorate participat-
ed in the Spring Conference of European Data
Protection Supervisors 2025, which discussed
current trends and practical challenges in data
protection regulation.
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PUBLIC
INFORMATION,
EDUCATION AND
CONSULTATION

Ex. 2025 YN

AWARENESS RAISING LEVEL OF PERSONAL DATA
PROTECTION CONDITIONS
IN LITHUANIA

CONSULTATIONS

2415
1886

INTERNATIONAL ACTIVITIES (2024 AND 2025)

173
104,

112 102 NUMBER OF DPOs HARMONISATION OF DRAFT
LEGAL ACTS

62 64
16

78 473 24
10

As one of its priorities, the SDPI focuses on prevention and education. The aim is to reach people
not only in the capital city but also in the regions.
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Table 2

ACTIVITIES 2023 2024 2025

Consultations provided 4163 4334 4301
Public information materials prepared 95 93 178
Methodological documents prepared 22 25 18
Pa_rt|C|pat|on in meetings with the public and 79 112 67
private sectors

Participation in events 23 18 25
Presentations given at events 44 38 49
Number of event participants 14731 6288 4464

Consultations

Providing consultations is one of the key measures for ensuring the consistent application of
GDPR rules. In 2025, the SDPI provided a total of 4,301 consultations, of which 1,797 were
to data controllers, 2,415 to data subjects, and 89 to DPOs. More consultations were provided
by phone, viz. 3,208 (3,149 in 2024). The number of consultations provided by other means
remains similar: 234 by an official letter (251 in 2024), 824 by e-mail (902 in 2024), 35 on the
premises of the SDPI (32 in 2024).

The number of consultations provided in 2022-2024 has increased steadily (3,691 in 2022,
4,136 in 2023, 4,334 in 2024); ®

—
|[]|J[] The current trend shows that the number remains similar.

This is influenced by the fact that the SDPI no longer has the capacity to allocate more staff to
carry out this activity.

Chart 8
Number of consultations provided in 2023-2025 (pcs.)
4334
4301
4163
2023 2024 2025

REVIEW OF PERSONAL DATA PROTECTION SUPERVISION IN LITHUANIA BY THE STATE DATA PROTECTION INSPECTORATE "2025"



In 2024,
the most frequently asked
questions from natural
persons were:

@ Application of the GDPR and the
606 LLPPD and the competence of
the Inspectorate

@ Lawfulness of processing

Filing a complaint with the ®
497 of personal data

Inspectorate

Video @
surveillance

@ Lawfulness of provision

Implementation of @
170 of personal data

data subject rights

9 @ Processing of employees’
14 personal data

In 2024,
public and private sector
organisations have
mainly asked about:

@ Application of the GDPR and the
352 LLPPD and the competence of
the Inspectorate

@ Lawfulness of processing

Processing of employees’ ®»
270 of personal data

personal data

Application of conditions for the ®
processing of personal data

@ Lawfulness of provision

1&& 227 of personal data

Video surveillance »

7 @ Implementation of data
subject rights
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Methodological support

In order to provide more detailed information on relevant issues related to the protection of per-
sonal data and privacy to a wider range of stakeholders, in 2025 the SDPI has focused on the
development of methodological information that is useful for both organisations and citizens. 18
methodological tools have been developed in 2025: 8 FAQs, 4 Inspectorate summaries and 6 rec-
ommendations.

“Recommendation on the Application of Personal Data Protection Requirements” in Legilation is
intended for public sector organisations involved in drafting legal acts. Quality legislation is es-
sential to ensure trust in the public sector and its processing of personal data. The purpose of the
recommendation is to provide practical advice to help legislators implement the key requirements
of the legal acts on the protection of personal data.

Recommendation “Tracking Pixels and How to Block Them” is intended for the general public. It
will help people better understand what tracking pixels are and how their use can be blocked by
the individual.

In order to raise public awareness of the steps that should be taken in the event of a cyber incident
involving personal data, a recommendation has been drafted to address the types of cyber inci-
dents, stating the steps that should be taken by data subjects in the event of a cyber incident, and
providing recommendations that will help better protect personal data.

A recommendation for organisations regarding the DPO has been prepared. Its purpose is to help
organisations understand the requirements set forth in the GDPR regarding the appointment of a
DPO, his duties, and responsibilities, as well as address the questions organisations most frequent-
ly raise when seeking consultation from the SDPI.

In response to public needs, recommendations on PDB and on requests for personal data have
been updated. Methodological information has also been developed on the use of artificial intelli-
gence (Al) systems, the data subject’s right of access to data, risks of identity theft, etc.

Public information

The SDPI focuses on disseminating information about its activities and functions, as well as
providing commentary and advice on how to deal with organisations and individuals who are
confronted with potential data protection or security breaches. These situations are relevant for
both the public and private sectors, and the SDPI has therefore chosen to use a variety of public
information channels and tools in 2025: provided 57 responses to media inquiries; participated in
four TV or radio programmes and gave interviews; published 69 news items on its website and
50 posts on the social network LinkedIn for preventive purposes.

Chart9
Breakdown of the number of informational materials
prepared in 2025 (numbers)
4

50 57 TV and radio interviews

Responses to the media
B News on the website
News in LinkedIn
2
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Events in Lithuania

According to a survey of Lithuanian residents conducted in 2025, 85% of the country’s population
has heard of the GDPR. In an effort to raise public awareness of data protection and reach a wider
audience, the SDPI prioritized the online format for organizing events.

One of the most important annual events of the SDPI is the Data Protection Day Conference, or-
ganised to mark the International Data Protection Day. Representatives of the Inspectorate, the
NCSC and the academic community gave presentations and shared their insights at the conference
~Privacy in the Digital Environment: Challenges and Opportunities®. The event was attended by
200 participants from business and the public sector.

|

1

|

R

Organisations seeking to improve their employees’ qualifications often prefer to receive guidance
in the form of training sessions (seminars). In response to the needs, the SDPI organised 3 online
events — for health care institutions, IT professionals and DPOs.

During the seminar for employees of health care institutions, the key requirements of the GDPR and
aspects of their application were presented, the rights of data subjects, key requirements for data
provision and video surveillance in health care institutions, the processing of employees’ personal
data, and other issues relevant to medical staff were discussed.

Webinar ,Law and Technology* focused on cyber security and personal data protection.

The annual DPO online training reviewed the consultations, complaints and recommendations pro-
vided by the SDPIin 2025, shared methodological support tips, publicly available tools for verifying
compliance with the GDPR, and discussed other issues of interest to DPOs.

<>
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In collaboration with the Lithuanian Banking Association, a conference for the Baltic banking sec-
tor titled “Data Protection in Finance: Navigating GDPR, Artificial Intelligence, and Cybersecurity
Challenges” was organized in Vilnius. The conference was attended by a representative of the Data
Protection Law and Policy Unit of the European Commission, heads of the national data protection
authorities of Lithuania, Latvia and Estonia, as well as representatives of various institutions, banks
and technology businesses from all three Baltic states. During the event, experts explored the ap-
plication of Al in the financial sector, its potential and ethical and legal aspects; delved into the
processing of personal data in the context of anti-money laundering, discussed fraud prevention
and the balance between privacy protection and the implementation of state-of-the-art security
standards, and reviewed the factors shaping the future of the financial sector and data protection
in the Baltic region.

In total, SDPI representatives
participated in 25 events in
Lithuania in 2025, delivering 49
presentations.

Presentations were
delivered at 5 trainings,

7 conferences,

the SDPI representatives
participated in 5 discussions
and other types of events.

In 2025, the total number
of participants in the events
was 4,464 (6,288 in 2024).

Chart 10

2023-2025 m. Number of event participants
distribution (units)

2025 2741 1723

2024 5363

925
2023 13377 1354

Total number of participants when the event was organised by the Inspectorate or based
on Inspectorate content

B Total number of participants when the event was organised by other organisations
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_EGISLATION ON
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PROTECTION

The involvement of the SDPI in legislative activities was a significant part of its
activities in 2025. Although the number of draft legal acts received for coordination
in 2025 increased slightly compared to 2024 (807 legal acts received in 2025,
compared to 768 received in 2024), an increase in the number of draft legal acts
submitted for coordination has been observed over the past three years.

During the reporting period,
the SDPI provided comments
and suggestions

on 807 . 232 laws;

draft legal acts submitted
by other institutions for . 78 Government decisions;
coordination, including:

. 473 orders;

. 24 other legal acts.

In addition, it should be noted that at the request of organisations, the SDPI has co-
ordinated as many as 94 draft legal acts on a working basis (not included in the sta-
tistics), which means that a total of 901 legal acts have been coordinated in 2025.
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Chart 11

Number of cordinated draft legal acts (humber)

807
768

732

2023 2024 2025

It is worth noting several of the draft laws submitted for coordination in 2025
that are significant for the public or the activities of the State Data Protection
Inspectorate:

N:

Draft law amending Law No XI-1253 amending the Republic of Lithuania Law on
Consumer Credit, aimed at transposing the provisions of Directive (EU) 2023/2225 of
the European Parliament and of the Council of 18 October 2023 on credit agreements
for consumers and repealing Directive 2008/48/EC into national law;

Draft Law No XVP-306 amening Articles 18 and 29 of Republic of Lithuania Law No
X-1666 on the Chief Official Ethics Commission;

Draft law amending Articles 2, 5,6, 7,9, 10, 11, 12, 13, 14, 15, 19, 20, 21, 24, 28, 31,
33, 34, 36 and 40 of Republic of Lithuania Law No VIII-667 on Tourism;

Draft Law No XIVP-4198 amending Articles 79 and 80 of Constitutional Law No XIV-
1381 on the Approval, Entry into Force and Implementation of the Electoral Code of
the Republic of Lithuania, and Draft Constitutional Law No XVP-104 amending Arti-
cles 33, 75, 78 and 193 of the Electoral Code of the Republic of Lithuania;

Draft law amending Article 81 of Law No IX-2135 on Electronic Communications;
Draft law amending Articles 2, 5, 7, 9, 11, 13, 14, 18, 19, 24, 29, 33, 40, 43, 45, 49,

50, 55, 57, 60, 64, 641, 69, 70 and 71 of Republic of Lithuania Law No VIII-1861 on
Intelligence.
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One of the main challenges faced by the institutions submitting legal acts for coordination is the
definition of the processing of personal data, in particular their public disclosure, in the legal act
in the light of the interpretations of the EU and Lithuanian courts and the implementation of Ar-
ticle 6(3) of the GDPR (in particular, the identification of the personal data to be processed in the
implementing legislation, the justification of the duration of the retention of personal data).

It should be noted that the SDPI not only coordinated the draft legal acts, but also drafted them
itself when necessary. For example, the Security Regulations of the State Data Protection Infor-
mation System and the State Data Protection Information System have been approved, the De-
scription of the Procedures for Consultation with the SDPI has been updated, the Guidelines for
Ensuring Uniform and Quality Consultation Practices with Individuals have been prepared, etc.

Oversight of the implementation of the Law Enforcement LLPPD

In addition to the GDPR, the SDPI also oversees the application of the provisions of the Law En-
forcement LLPPD that fall within its competence. This legal act is unique in that it reqgulates aspects
related to the processing of personal data by law enforcement agencies.

It is important to note that the EU has recently been analysing the functioning of the rules on
personal data protection in the field of law enforcement. in 2025, the SDPI completed two
questionnaires providing information on the situation in Lithuania:

in June 2025, the SDPI provided informa-

tion for a questionnaire on the practices,

challenges, lessons learned and other in-

sights on the application of Directive (EU)

2016/680 of the European Parliament and

of the Council of 27 April 2016, as trans-

posed into the Law Enforcement LLPPD

(the questionnaire was received from Den-

mark, as the Member State that will hold

the upcoming EU Council Presidency).

A

In October 2025, a questionnaire prepared by
the EDPB regarding the application of Direc-
tive (EU) 2016/680 was completed. As a result,
the EDPS report “Contribution of the EDPB to
the European Commission’s evaluation of the
Data Protection Law Enforcement Directive
(“LED”) under Article 62 LED” was adopted
on 15 January 2026. In line with other EU su-
pervisory authorities, the Inspectorate noted in
the questionnaire that the practical application
of Directive (EU) 2016/680 poses certain chal-
lenges, and provided summary information on
the implementation practices and trends in the
application of Directive (EU) 2016/680, based
on the operational experience of the authority.
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The provision of information for the questionnaires is important for the subsequent assessment of
the supervision of the processing of personal data in the Lithuanian and EU context.

It should be noted that it is extremely rare for natural persons to contact the SDPI in relation to the
processing of personal data by law enforcement authorities, which is subject to the requirements
of the Law Enforcement LLPPD. One case is worth mentioning.

The SDPI received a complaint from the Complainant regarding the actions of
the Police Commissioner‘s Office alleging that the Police Commissioner‘s Of-
fice has provided the Municipality Administration with information about his
reports to the police, their number and reasons, and has also forwarded copies
of procedural documents for the purpose of a potential investigation into the
Complainant’s misconduct being conducted by the Municipality Administration.
The Complainant stated that his calls to the police were not related to the per-
formance of his duties.

The SDPI concluded that the Police Commissioner‘s Office failed to assess the lawfulness, pro-
portionality and the specific purpose of the provision of the requested data, therefore the trans-
fer of the Complainant’s personal data to the Municipality Administration was unlawful. Thus,
the Police Commissioner's Office violated Article 3(1)(1) and (2) and Article 7(2) of the Law
Enforcement LLPPD and failed to prove that such provision of data was permitted by law.

The Police Commissioner‘s Office was instructed is to ensure that personal data collected for the
purposes of the prevention, investigation or prosecution of criminal offences are not disclosed
and processed for other purposes, unless expressly permitted by law.
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APPOINTMENT OF DATA
PROTECTION OFFICERS
IN LITHUANIA

Since the introduction of the GDPR, a
total of 3 609 DPO appointments have
been notified to the SDPI. In 2025, 156
DPOs were appointed in Lithuania.

As in previous years, organisations
faced challenges in appointing DPOs,
viz. lack of resources, lack of expertise
of DPO candidates. In order to contrib-
ute to the development of the com-
petences and practical knowledge of
DPOs, the SDPI has focused on meth-
odological support activities for this
target group in 2025:

Chart 12

e Recommendation on DPO has been drafted,
with the aim of helping organisations un-
derstand the requirements set forth in the
GDPR regarding the appointment of a DPO,
his duties, and responsibilities;

e Annual free online DPO training was organ-
ised, which was aimed not only at Lithuanian
DPO, but also at managers of organisations,
personal data protection professionals, IT
specialists, and anyone who has to deal with
situations related to the processing of person-
al data in their daily work;

e Meetings with the Lithuanian Association of
Data Protection Officers were organised to
help the DPOs address relevant issues re-
garding the application of the GDPR.

Distribution of appointed DPOs by sectors in 2025 (per cent)

Other

Health services 2

State and municipal institutions 11

Education, culture

Goods and services activities

Financial and credit activities 3
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ZURNALISTU ETIKOS INSPEKTORIAUS
TARNYBOS ASMENS DUOMENU
APSAUGOS PRIEZIUROS LIETUVOIE
APZVALGA
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Dainius Radzevicdius

Zurnalisty etikos inspektorius

Bendrojo duomeny apsaugos reglamento (to-
liau — Reglamentas) santykis su viesosios in-
formacijos rengéjais ir skleidéjais, o ypatingai
su zurnalistais yra nuolatiniy vieSy diskusijy
objektas. Zurnalisty etikos inspektoriaus tar-
nyboje nuolat gaunama paklausimy dél Regla-
mento apimdiy ir iSim¢iy zurnalistikos tikslais
taikymo. Vis dazniau kreipiasi Ziniasklaidos
atstovai prasydami ekspertinés tarnybos dar-
buotojy nuomoneés, kuomet valstybés ar sa-
vivaldos institucijose atsisakoma teikti infor-
macija naudojantis Reglamento nuostatomis.
Kita vertus, gauséja skundy dél viesoje erdvéje
ir ypatingai tarptautinése algoritmy platfor-
mose skleidziamy privaciy asmens duomenuy.
2urna|istq etikos inspektoriaus tarnyba yra as-
mens teisiy gynéjas medijose, todél tarnybos
darbuotojai privalo uztikrinti, kad visuomenés
informavimo srityje blty ginamos Zmogaus
teisés. Dazniausiai tenka nagrinéti asmeny
skundus dél pazeistos Zzmoniy garbés ir orumo
ar teisés j privatuma, taip pat duomeny subjek-
ty pagal Reglamenta pateiktus skundus. Teisé
bati pamirstam tampa vis daznesniu klausimu
ir reikalauja nuolat vertinti tokiy duomeny bu-
vimo viesoje erdvéje pagrjstuma, o Ziniasklai-
dos archyvuose skelbiamai informacijai svar-
bus ir zurnalistikos tiksly argumentas.

<@
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Z0DIS

Tarnyba yra viena i$ dviejy Reglamento prie-
Zidros institucijy Lietuvoje, todél glaudus
bendradarbiavimas su Valstybine duomeny
apsaugos inspekcija padeda efektyviai koordi-
nuotis veikla.

Tarnyba skiria ir planuoja ateityje dar daugiau
démesio skirti konsultacijoms ir mokymames.
Nors Siai funkcijai vykdyti néra skirta pakan-
kamai finansiniy ar Zzmogiskyjy resursy, taciau
glaudus bendradarbiavimas su kitomis institu-
cijomis, asocijuotomis struktdromis bei zZinias-
klaida leidzia efektyviai skleisti svarbig infor-
macija tikslinei auditorijai.

Lietuva yra sukarusi iSskirtines salygas zurna-
listams nemokamai gauti duomenis, taip pat ir
apie privacius asmenis, i$ valstybés valdomy
registry ir informaciniy sistemy, todél viesosios
informacijos rengéjy ir skleidéjy bei zurnalisty
statusas tampa vis aktualesne tema, o atskiri
skundai rodo, jog Siai sriciai gali tekti inicijuo-
ti papildomus teisés akty pakeitimus, dél kuriy
Siuo metu diskusijos vyksta Medijy taryboje,
veikianéioje prie Kultliros ministerijos. Si tema
reikalauja ypatingo jautrumo ir démesio, nes
bet koks naujas reguliavimas gali buti siejamas
su ziniasklaidos laisvémis bei jy atspindziu
tarptautiniuose spaudos laisvés indeksuose.
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ZURNALISTU
ETIKOS
INSPEKTORIAUS
MANDATAS

Zurnalisty etikos inspektorius yra nepriklausomas, Seimui atskaitingas valstybés
pareigunas, kuris priziuri, kaip jgyvendinamos Visuomenés informavimo, Nepilna-
meciy apsaugos nuo neigiamo viesosios informacijos poveikio jstatymy nuostatos.
Jam taip pat suteikti priezitros institucijos jgaliojimai asmens duomeny apsaugos
srityje — kai duomenys tvarkomi zurnalistikos tikslais ir akademinés, meninés ar lite-
ratlrinés saviraiskos tikslais, zurnalisty etikos inspektorius stebi, kaip taikomas As-
mens duomeny teisinés apsaugos jstatymas, vykdo 2016 m. balandzio 27 d. Euro-
pos Parlamento ir Tarybos reglamento (ES) 2016/679 dél fiziniy asmeny apsaugos
tvarkant asmens duomenis ir dél laisvo tokiy duomeny judéjimo ir kuriuo panaikina-
ma Direktyva 95/46/EB (Bendrasis duomeny apsaugos reglamentas) (toliau — Re-
glamentas) ir 1981 m. sausio 28 d. Strasbure sudarytos Konvencijos dél asmeny
apsaugos rysium su asmens duomeny automatizuotu tvarkymu (ETS Nr. 108) ir jos
protokoly priezitros institucijos Lietuvos Respublikoje funkcijas.

Viena i$ svarbiausiy Zurnalisty etikos inspektoriaus tarnybos (toliau — Tarnyba) veiklos krypéiy
yra institucijai pavesto draudziamos informacijos internete priezitros mandato jgyvendinimas.
Pagal Informacinés visuomenés paslaugy jstatyma, kuris jgyvendina 2022 m. spalio 19 d. Euro-
pos Parlamento ir Tarybos Reglamenta (ES) 2022/2065 dél bendrosios skaitmeniniy paslaugy
rinkos, kuriuo i$ dalies keiciama Direktyva 2000/31/EB, Tarnyba yra paskirta kaip viena is kom-
petentingy institucijy ir jai suteikti jgaliojimai uztikrinti Sio reglamento vykdyma Tarnybos kompe-
tencijos ribose.

Pagrindiné zurnalisty etikos inspektoriaus funkcija yra nagrinéti suinteresuoty asmeny skundus
dél visuomeneés informavimo priemonése pazeistos jy garbés ir orumo, teisés j privataus gyveni-
Mo apsauga, taip pat duomeny subjekty pagal Reglamenta pateiktus skundus dél asmens duo-
meny tvarkymo zurnalistikos, akademinés, meninés ar literatlrinés saviraiskos tikslais. Pazymé-
tina, kad nepaisant to, jog pagrindiné zurnalisty etikos inspektoriaus funkcija yra suinteresuoty
asmeny skundy nagrinéjimas, Sig funkcija jis atlieka atsizvelgdamas j Visuomenés informavimo
jstatyme numatyta jo, kaip zmogaus teisiy visuomenés informavimo srityje uztikrinimo garantijos,
paskirtj, t. y. uztikrindamas viesojo intereso — zodzio ir spaudos laisvés, visuomenés informavimo
— tinkama jgyvendinima.
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Salia pagrindinés skundy nagrinéjimo ir pazeidimy tyrimo funkcijos, zurnalisty etikos inspektorius
vykdo ir eile kity funkcijy: vertina, kaip informuojant visuomene yra laikomasi pagrindiniy visuo-
menés informavimo principy, atlieka vieSosios informacijos visuomenés informavimo priemonése
(isskyrus radija ir televizijg) stebéseng, ekspertinj paskelbtos viesosios informacijos vertinima dél
nesantaikos skatinimo jvairiais pagrindais, priskiria visuomenés informavimo priemones ar jy tu-
rinj erotinio, pornografinio ir (ar) smurtinio pobidzio informacijos kategorijoms, teikia Seimui ir
kitoms valstybés institucijoms sitlymus dél visuomenés informavima reglamentuojanciy jstaty-
my bei teisés akty tobulinimo ir jgyvendinimo, bendradarbiauja su Europos Sajungos ir kity saliy
analogiskomis institucijomis, pagal savo kompetencijg atstovauja Lietuvos Respublikai tarptauti-
nése organizacijose.

2urna|istq etikos inspektoriaus funkcijose metodinés pagalbos visuomenés informavimo klausi-
mais teikimas ir Svietéjiska veikla néra numatyti. Vis délto inspektorius ir Tarnybos atstovai, atsi-
Zzvelgdami j turimas galimybes, organizuoja mokymus, seminarus bei skaito pranesimus Zzmogaus
teisiy uztikrinimo Zziniasklaidoje, asmens duomeny teisinés apsaugos ziniasklaidoje ir kovos su
neteisétu visuomenés informavimo priemoniy turiniu temomis. Siekdamas prisidéti prie geresnio
Ziniasklaidos sritj reglamentuojanciy teisés akty nuostaty supratimo, zurnalisty etikos inspekto-
rius ir Tarnybos specialistai teikia konsultacijas bei informacija visiems suinteresuotiems asme-
nims Tarnybos kompetencijai priskirtais klausimais. ®

Pagal jtvirtinta teisinj reguliavima

Reglamento ir Asmens duomeny teisinés Valstybiné Zurnalistq
apsaugos jstatymo taikymo prieviiﬁrq duomeny etikos
Lietuvoje atlieka du subjektai — Zurnalisty apsaugos inspektoriaus
etikos inspektoriaus tarnyba ir Valstybiné inspekcija tarnyba

duomeny apsaugos inspekcija (toliau — VDAI).

»

Siekiant efektyviai jgyvendinti asmens duomeny apsauga, bitina uztikrinti sklandy Siy dviejy ins-
titucijy bendradarbiavima. Ataskaitiniu laikotarpiu buvo organizuojami tarpinstituciniai susitiki-
mai, diskutuojama aktualiais veiklos klausimais, kei¢iamasi patirtimi ir turima informacija. Zurna-
listy etikos inspektorius arba Tarnybos atstovai buvo kvieciami ir dalyvavo jvairiuose renginiuose,
konferencijose, mokymuose, kur kartu su VDAI atstovais dalijosi sukauptomis ziniomis bei infor-
macija asmens duomeny apsaugos ir teisés j privataus gyvenimo apsauga temomis.

Bendradarbiavimo su Valstybine duomeny apsaugos inspekcija poreikis nuosekliai auga, nes
praktinés situacijos tampa vis sudétingesnés, o dviejy priezilros institucijy kompetencijy atsky-
rimas ir aiSkus apibrézimas kelia papildomy issukiy. Vis dazniau atsiranda buatinybé derinti ins-
titucijy pozicijas, siekiant uztikrinti vienoda Reglamento nuostaty aiskinima ir taikyma, tinkama
ataskaity teikima, operatyvy keitimasi aktualia informacija bei konstruktyvias diskusijas dél svar-
biausiy Reglamento jgyvendinimo priezitros klausimy. Taip pat ieSkoma suderinty veikimo me-
chanizmy, leidzianciy uztikrinti veiksminga ir nuoseklia priezitra, pasiruosima Asmens duomeny
teisinés apsaugos jstatymo numatytam ex post vertinimui.

Pagal Reglamentga, kiekviena asmens duomeny priezitros institucija parengia metine savo veiklos
ataskaita, kurig pateikia Europos duomeny apsaugos valdybai, Europos Komisijai ir visuomenei.
Bendradarbiaujant su VDA, Tarnyba savo ataskaita apie duomeny tvarkymo priezitura pateikia
kartu viename bendrame dokumente.
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BENDRA SKUNDUY
IR SPRENDIMUY
STATISTIKA

Ataskaitiniu laikotarpiu Tarnyba is viso gavo 574 skundus (2024 metais — 358)
(zr. 1 diagrama). Tai rodo reikSminga kreipimysi dél galimy pazeidimy visuomenés
informavimo srityje augima. Analizuojant gautus skundus matyti, kad vis dides-
neé jy dalis yra susijusi su socialiniuose tinkluose skelbiamu turiniu. Socialiniuose
tinkluose skelbiama informacija yra lengvai prieinama ir greitai pasiekia placig au-
ditorija, daznai gincams budingas tiesioginis bendravimas, todél galimi asmens
teisiy pazeidimai Sioje vieSosios informacijos sklaidos aplinkoje dazniau pastebimi
ir identifikuojami kaip paZeidimai. Si aplinkybé gali biti viena i$ tiketiny priezaséiy,
lemianciy bendra Tarnybai teikiamy skundy skaiciaus augima.

1 diagrama

Gauti skundai

Dalis skundy Tarnybai persiysti kity institucijy pagal kompetencijg, zenkliai padidéjo ir is VDAI
persiunc¢iamy skundy dél galimy asmens duomeny pazeidimy skaicius. Dideliu aktyvumu issi-
skyré jvairts Salies policijos komisariatai, kurie pagal kompetencija persiunté nagrinéti Tarnybai
priskirtinus atvejus.

Skundy analizé leidzia identifikuoti pagrindines konfliktines situacijas ir problemas visuomenés
informavimo srityje, tac¢iau iSsamesnj Siy tendencijy vertinima suteikia priimty sprendimy analizé.
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Zurnalistq etikos inspektoriaus sprendimai atskleidzia, kaip konkreciose situacijose taikomos Vi-
suomenés informavimo jstatymo ir kity teisés akty nuostatos, taip pat leidzia jvertinti formuojama
praktikos kryptj ginant asmens neturtines teises. Sprendimy analize suteikia galimybe jvertinti ne
tik nustatyty pazeidimy pobudj, bet ir tai, kokie kriterijai taikomi derinant saviraiskos laisve su as-
mens garbés bei orumo, dalykinés reputacijos, privataus gyvenimo ir asmens duomeny apsauga
bei pagrindiniy visuomenés informavimo principy laikymusi.

2025 m. zurnalisty etikos inspektorius is viso priémé 435 sprendimus (zr. 2 diagrama), kuriuose
vertinti galimi Visuomenés informavimo jstatymo ir kity visuomenés informavimo sritj reglamen-
tuojanciy teisés akty pazeidimai. Nagrinéjant skundus kiekvienu atveju vertinama, ar nepazeista
pusiausvyra tarp konkuruojanciy konstituciniy vertybiy — saviraiskos laisvés ir asmens garbés ir
orumo, dalykinés reputacijos, privataus gyvenimo bei asmens duomeny apsaugos. Sprendimuo-
se analizuojamas ne tik paskelbtos informacijos turinys, bet ir jos pateikimo kontekstas, tikslas
bei rysys su viesuoju interesu.

Sie sprendimai atspindi ne tik individualiy skundy nagrinéjimo rezultatus, bet ir Tarnybos for-
muojamos praktikos kryptis, susijusias su saviraiskos laisvés ir asmens neturtiniy teisiy apsaugos
derinimu.

2 diagrama

Priimti sprendimai

IS visy 2025 m. iSnagrinéty skundy 109 pripazinti nepagrjstais. Tokie sprendimai dazniausiai sie-
jami su situacijomis, kai gin¢ijama informacija susijusi su viesojo intereso klausimais arba kai pa-
reiskéjai laikytini vieSaisiais asmenimis, kuriy atzvilgiu leistinos kritikos ribos yra platesnés. Kartu
sprendimuose pabréziama, kad saviraiskos laisvé néra absoliuti ir negali pateisinti nepagrjstos ar
faktais neparemtos informacijos sklaidos.

Ataskaitiniu laikotarpiu dalis tyrimy nutraukti (56), jskaitant atvejus, kai gincas iSsprestas taikiai
taikant mediacijos procedurg (22). Toks sprendimo budas taikomas situacijose, kai viesosios in-
formacijos rengéjas (skleidéjas) pasalina nustatytus pazeidimus, o pareiskéjas atsiima skunda.
Dalis skundy nenagrinéjami dél Visuomeneés informavimo jstatyme ir Asmens duomeny teisinés
apsaugos jstatyme nustatyty pagrindy, pavyzdziui, kai skundas nepatenka j inspektoriaus kom-
petencija, truksta duomeny tyrimui pradéti ar yra suéjes skundo pateikimo senaties terminas.
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ASMENS DUOMENU
APSAUGOS PRAKTIKA
VISUOMENES

INFORMAVIMO SRITYJE

2025 mety duomenys patvirtina reikSminga skundy dél teisés j asmens duomeny
apsauga gauséjima. 2025 metais gauti 308 skundai (53 proc. visy skundy) (zr. 3
diagrama), t. y. palyginti su 2024 metais, Sis rodiklis iSaugo daugiau nei du kartus,
kai buvo gauti 132 tokie skundai. Svarbus ne tik absoliutus Siy skundy augimas,
bet ir santykinés dalies pokytis bendrame skundy kontekste: 2024 metais jie su-
daré 37 proc., o0 2025 metais jy dalis padidéjo iki 53 proc. ®

Q Daugiau nei pusé Tarnybai teikty skundy
% @ susije su asmens duomeny apsauga.

Si dinamika atspindi ne tik didéjantj duomeny subjekty aktyvuma ir samoninguma jgyvendinant
Reglamento nuostatomis grindziamas teises, bet ir augantj asmens duomeny apsaugos klausimy
aktualuma Siuolaikinéje informacinéje aplinkoje. Kartu Sis pokytis leidzia konstatuoti, kad asmens
duomeny apsaugos klausimai tampa viena dominuojanciy Tarnybos nagrinégjamy skundy sriciy,
o Sios kategorijos skundai praktikoje jgauna vis didesnj reikSminguma. Dél to kyla poreikis ne
tik uztikrinti efektyvy individualiy skundy nagrinéjima, bet ir nuosekliai stiprinti prevencines bei
metodines priemones, orientuotas j asmens duomeny apsaugos reikalavimy jgyvendinima skai-
tmeninégje aplinkoje.

3 diagrama
Skundai dél asmens duomeny apsaugos
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Ataskaitiniy mety skundy nagrinéjimo praktika patvirtino, kad asmens duomeny apsaugos rei-
kalavimy taikymas neiSvengiamai susijes su interesy pusiausvyros tarp teisés j asmens duome-
Ny apsaugag ir saviraiskos laisvés vertinimu, ypac tais atvejais, kai asmens duomenys tvarkomi
zurnalistikos tikslais ar siekiant jgyvendinti viesajj interesa. Nors zurnalistiné veikla nepanaikina
pareigos laikytis Reglamento reikalavimy, taciau duomeny apsauga negali biti taikoma taip, kad
neproporcingai riboty visuomenés teise gauti informacija. Zurnalistiniais tikslais tvarkomiems
duomenims taikomos tam tikros duomeny apsaugos isimtys ir nukrypti leidZiancios nuostatos,
taciau jos turi buti taikomos vadovaujantis proporcingumo ir butinybés principais. Atsizvelgiant
j tai, toliau pateikiama 2025 metais gauty skundy analizé, atskleidzianti vyraujancias duomeny
tvarkymo situacijas, dazniausiai gincijamus sklaidos kanalus bei pagrindinius isSukius, su kuriais
susiduriama taikant asmens duomeny apsaugos reikalavimus.

Vyraujanti skundy kategorija — asmens duomeny
vieSinimas socialiniuose tinkluose

Kaip jau minéta, 2025 metais fiksuotas reikSmingas skundy dél galimy asmens
duomeny apsaugos pazeidimy skaicCiaus augimas, kuris daugiausia siejamas su
informacijos viesinimu socialiniuose tinkluose. Pastebéta, jog tradicinése visuo-
menés informavimo priemonése (interneto portaluose, spaudoje, radijuje, televi-
zijoje) skelbiamos informacijos atzvilgiu skundy dinamika islieka santykinai stabi-
li. Tai patvirtina, kad teisés j asmens duomeny apsauga pazeidimy problematika
vis labiau koncentruojasi socialiniy tinkly erdvéje, kur informacijos sklaida vyksta
greitai ir placiu mastu, o turinj daugiausia formuoja bei viesSina patys naudotojai.

4 diagrama

Skundai pagal sklaidos kanala

Internetas Spauda Televizija Radijas M Kita viesa informacija
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Kaip ir ankstesniais metais, daznu atveju asmenys kreipiasi dél teisés j asmens duomeny apsau-
ga gynimo situacijose, kai duomeny tvarkyma vykdo socialiniy tinkly paskyry valdytojai, kurie
néra profesionalls Zurnalistai. Akcentuotina, kad didZioji dalis tokiy skundy kyla privaciy asmeny
tarpusavio konflikty kontekste, kai siekiama viesai paskleisti informacija apie kitg asmen;, jo elge-
sj ar tariama nepatikimuma, taip pat paviesinti subjektyvaus pobidzio asmenines istorijas. Ypac
daznai skunduose minimos situacijos, kai socialiniuose tinkluose informacija apie kitg asmenj pa-
teikiama konfliktiniame ar zeminanciame kontekste. Pavyzdziui, fiksuotas atvejis, kai socialiniame
tinkle Facebook paviesintos Seimos nuotraukos, siekiant viesai eskaluoti tarpasmeninj ginca, tai
rodo, jog viesinimo praktika neretai perzengia teiséto tikslo ribas ir tampa privataus konflikto per-
kélimu j viesaja erdve.

Vienas dazniausiy skunduose jzvelgiamy pazeidimy socialiniuose tin-
kluose yra asmens duomeny viesinimas siekiant viesai jvardyti kitg as-
menj ,nesaziningu”, ,aferistu” ar ,apgaviku“. Tokiose situacijose be suti-
kimo skelbiami vardai, pavardés, nuotraukos ir telefono numeriai, o jrasai
daznai pateikiami kaip bendruomeninis ,jspéjimas”“. Pavyzdziui, ne vienu
atveju Facebook paskyroje asmuo viesai jvardytas ,,aferistu”, kartu pavie-
Sinant jo telefono numerj bei nuotrauka. Analogiskai, Facebook grupése
AFERISTAI! SUKCIAI APGAVIKAIN“ fiksuoti atvejai, kai net ir ginlui
iSsisprendus (grazinus pinigus), jrasai nepasalinami, o asmens duomeny
viesinimas jgauna testinj pobudj. Pastebima, kad socialiniuose tinkluo-
se informacija apie galimai nesaziningus asmenis (nepatikimus nuomi-
ninkus, meistrus, skolininkus) vis dazniau skelbiama ne tik specialiai tam
sukurtose grupése, bet ir siekiant didesnio informacijos paplitimo masto
— konkreciy miesty skelbimy, turgeliy bei kitose teminése grupése. Kar-
tu pazymétina, kad nors uzdarose grupése skelbiamai informacijai daznu
atveju taikoma namuy tkio iSimtis, 2025 m. vertintas atvejis, kai ginco in-
formacija paskelbta uzdaros grupés virselio nuotraukoje, kurios turinys
buvo matomas ir prieinamas bet kuriam socialinio tinklo vartotojui.

ReikSminga dalis skundy susijusi su gyvenamosios vietos adreso ar privataus namo nuotrau-
ky paskelbimu socialiniuose tinkluose. Gyvenamosios vietos adreso atskleidimas laikytinas viena
jautriausiy asmens duomeny viesinimo formy, nes tokia informacija tam tikrais atvejais gali su-
daryti prielaidas identifikuoti konkrety asmenj ir, kaip pazymima skunduose, padidinti papildomy
saugumo bei privatumo pazeidimy rizika. Skunduose daznai akcentuojama, kad adresas arba
konkrecios gyvenamosios aplinkos detalés vieSinamos tarpasmeniniy nesutarimy kontekste —
siekiant viesai eskaluoti gincus, stigmatizuoti kita asmenj ar siekiant paveikti asmens vertinima
bendruomenéje. Tokie atvejai rodo, kad gyvenamosios vietos duomenys socialiniy tinkly erdvéje
neretai tampa samoningo privataus identifikavimo viesinimo forma, sukelianti papildomas priva-
tumo rizikas. Tipinis atvejis fiksuotas socialiniame tinkle Facebook, kai pareiskéjas skundési dél
to, jog paviesintas gyvenamosios vietos adresas, siekiant nesutarimus tarp kaimyny perkelti j
viesaja erdve.
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Socialiniai tinklai tampa erdve, kurioje duomeny subjektai susiduria su viesu ,jvardijimu® ar iden-
tifikavimu bendruomeninése grupése. Praktikoje pasitaiko atvejy, kai asmuo nufotografuojamas
viesoje vietoje ir jo atvaizdas skelbiamas socialiniy tinkly grupéje kartu su menkinanciais komen-
tarais ar kaltinimais. Vienu atveju gautas skundas dél nepilnamecio vaiko nuotrauky publikavimo
Facebook grupése, kai vaikas identifikuotas ir aptariamas suaugusiy asmeny diskusijose. Tokie
atvejai atskleidzia, kad socialiniy tinkly grupés neretai tampa neformalia vieso neigiamo vertinimo
erdve, kurioje privatumo ribos lengvai perzengiamos.

. 2025 metai issiskyré skundy dél nepilnameciy asmens duomeny gausa,
ypac jy atvaizdy, viesinimo socialiniuose tinkluose augimu. Tai itin jautri
ir didelés rizikos asmens duomeny apsaugos pazeidimy sritis. Skunduo-
se pateikti atvejai rodo, kad vaiko atvaizdas, vardas ar kiti identifikaciniai
duomenys neretai viesinami be teiséto pagrindo, daznai konfliktiniame
kontekste, nesuvokiant tokios informacijos sklaidos galimy ilgalaikiy pa-
sekmiy vaikui. Vienas dazniausiai pasitaikanciy scenarijy — nepilnameciy
atvaizdo publikavimas socialiniy tinkly grupése ar paskyrose, kai vaikas
tampa diskusijy ar nesutarimy objektas, nors pats néra susijes su viesi-
namos informacijos turiniu. Pavyzdziui, gautas skundas dél nepilnameciy
vaiky atvaizdy, kai vieno i$ mokiniy mama atvykusi filmavo klase, sauké
ant mokytojos, o vaizdo jrasa su matomais nepilnameciy vaiky atvaizdais
paskelbé savo Facebook paskyroje, kurioje vaikai identifikuojami tiesio-
giai su jais nesusijusiame kontekste. Tokie atvejai atskleidzia, kad vaiko
atvaizdas socialiniuose tinkluose gali buti panaudojamas kaip priemoné
suaugusiyjy tarpusavio gincuose, o vaiko privatumo interesas lieka ne-
apsaugotas. Praktikoje pasitaiko ir itin jautriy situacijy, kai nepilnameciy
nuotraukos viesinamos kartu su Zzeminanciais komentarais ar neigiamais
vertinimais. Vienu atveju pareiskéjas kreipési dél to, kad jo nepilnametés
dukros nuotraukos paviesintos Facebook grupés pokalbiy kanale kartu
su neigiamomis ir Zzeminanciomis pastabomis. Tokie atvejai kelia ypatin-
ga pavojy nepilnameciy privatumo apsaugai. Skundy praktikoje taip pat
fiksuojami atvejai, kai nepilnameciy duomenys viesSinami instituciniame
ar bendruomeniniame kontekste, pavyzdziui, mokykly renginiuose ar su-
sitikimuose. Kitu atveju skystasi, kad susitikimy metu filmuojami ir foto-
grafuojami mokiniai, o véliau Si medziaga viesinta socialiniuose tinkluose
be aiskaus sutikimo. Tokios situacijos rodo, kad praktikoje vis dar stinga
aiskaus supratimo apie nepilnameciy duomeny apsaugos reikalavimus ir
pareiga uztikrinti jy privatumo apsauga skaitmeninéje erdvéje.

Papildoma problemos masta atskleidzia ir atvejai, kai vieSojo asmens — Seimo nario — socialinio
tinklo paskyroje buvo paviesinti nepilnameciy asmens duomenys — ketinusiy vykti j protesta mo-
kiniy sgrasai su vardais ir pavardémis. Sie duomenys paskelbti vieSoje socialiniy tinkly erdvéje su-
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sieti su tam tikrais procesais ar aplinkybémis, neturin¢iomis savarankisko viesojo intereso nepil-
nameciy identifikavimo poziuriu. Be to, mokiniai apibudinti baubikais, kitais neigiamais epitetais.
Siuo atveju nepilnamediai tapo viedos diskusijos objektas vien dél to, kad jy duomenys jtraukti
j politinio ar visuomeninio pobudzio komunikacija. Tokia praktika ypac¢ problemiska, nes nepil-
nameciy vardy ir pavardziy viesinimas leidzia juos tiesiogiai identifikuoti, o duomeny subjektai
neturi realiy galimybiy kontroliuoti informacijos sklaidos. Svarbu paminéti, kad viesinimas vyk-
domas asmens, turinio padidintg vieSosios komunikacijos poveikj ir auditorijos pasiekiamuma,
todél informacijos sklaidos mastas ir galimas poveikis nepilnameciy privatumui objektyviai dides-
nis nei jprasty socialiniy tinkly naudotojy atveju. Be to, tokia komunikacija gali sudaryti prielaidas
nepilnameciy stigmatizacijai, nepageidaujamam démesiui ar neigiamam vertinimui jy socialinéje
aplinkoje. Sis atvejis atskleidé reik&minga praktine problema — nepilnamediy asmens duomeny
naudojima viesojoje ir politinéje komunikacijoje, nepakankamai jvertinant jy ypatinga teisinj sta-
tusa ir padidintg apsaugos poreikj. Tarnybos praktika patvirtina, kad net ir siekiant vieSai aptarti
aktualius visuomeninius klausimus, nepilnameciy identifikuojan¢iy duomeny viesinimas negali
buti laikomas proporcinga ar butina priemone.

. Ataskaitiniais metais gauta skundy dél socialiniuose tinkluose viesinamy
jautriy sveikatos duomeny, kurie, nors ir nesudaro reikSmingos bendro
skundy skaiciaus dalies, iSsiskiria dél tvarkomy duomeny pobudzio. Vienu
atveju kreiptasi dél socialiniame tinkle Tik Tok vieSai demonstruoto kito
asmens sveikatos israso, kuris pateiktas per klaida, taciau jame nurodyti
itin jautris duomenys apie asmens sveikatos bukle, leidziantys tiesiogiai
identifikuoti duomeny subjekta. Akivaizdu, kad net ir netycinis tokios infor-
macijos paskelbimas sudaro prielaidas itin plataus masto duomeny sklai-
dai, atsizvelgiant j socialiniy tinkly turinio plitimo ypatumus. Kitu atveju
skundas pateiktas dél socialinio tinklo Facebook jraso komentary, kuriuo-
se gydytoja paviesino asmens psichinés sveikatos bukle, pasisakydama
apie asmens galéjima eiti tam tikras pareigas. Tokia informacija atskleista
be sutikimo, todél sprestas klausimas dél teiséto pagrindo duomeny tvar-
kymui buvimo ir proporcingumo. Gautas skundas dél socialiniame tinkle
paviesdintos asmens ZIV diagnozés, kai itin jautri sveikatos informacija pa-
skelbta nurodant asmen;j identifikuojancius duomenis. Tokie skundai is-
ryskino reikSmingas asmens duomeny apsaugos rizikas dél itin jautraus
tvarkomy duomeny pobiidzio. Sie atvejai patvirtina, kad net ir nety¢inis ar
riboto masto sveikatos informacijos atskleidimas socialiniy tinkly aplinkoje
gali tureti neproporcinga poveikj asmens privatumui ir kelia poreikj ypatin-
gai atsakingai vertinti tokios informacijos viesinimo teisétuma.

2025 mety skundy analizé leidzia nustatyti reikSminga tendencijag — asmens duomeny viesinimo
socialiniuose tinkluose praktinj jsigaléjima, kai asmens tapatybe atskleidziantys duomenys vis
dazniau suvokiami kaip priimtina socialinés komunikacijos priemoné. Tokiais atvejais vieSinimas
neretai grindZziamas subjektyviu siekiu ,jspéti®, ,apsiginti“ ar iSsakyti nuomone, nors objektyviai
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tokia praktika neatitinka proporcingumo ir butinybés kriterijy, keliamy asmens duomeny tvarky-
mui. Si tendencija ypa¢ ryski jvairiose bendruomeninése socialiniy tinkly grupése, kur asmens
duomeny atskleidimas tampa socialinio spaudimo ar neigiamo vertinimo formavimo instrumentu.
Tokiose situacijose privatumo ribos palaipsniui silpnéja, o duomeny subjektai faktiSkai praranda
galimybe kontroliuoti informacijos sklaida. Skundy analizé taip pat rodo, kad socialiniy tinkly pa-
skyry valdytojai daznai nesuvokia, jog jy vykdomas asmens duomeny viesinimas patenka j Re-
glamento taikymo sritj, nepriklausomai nuo to, ar jie laikytini profesionaliais vieSosios informacijos
rengéjais ir skleidéjais. B

duomeny skelbimas, kai jis néra grindziamas teisétu tikslu, pavyzdziui, viesojo
intereso jgyvendinimu, gali buti vertinamas kaip neteisétas asmens duomeny

Remiantis teismy formuojama ir Tarnybos plétojama praktika, vieSas asmens
7
tvarkymas ir sukelti teisine atsakomybe.

Tai ypac aktualu socialiniy tinkly aplinkoje, kur informacijos sklaida yra greita, auditorija plati, o
galimos neigiamos pasekmés duomeny subjektui — sunkiai kontroliuojamos ir sudétingai pasali-
namos.

Kaip ir ankstesniais metais, dalis gauty skundy susije su informacijos skleidimu uzdarose ar pu-
siau uzdarose socialiniy tinkly erdvése, pavyzdziui, privatiose paskyrose, riboto prieinamumo
grupése ar kitose virtualiose platformose, kuriose turinys prieinamas tik tam tikrais kriterijais api-
bréztam asmeny ratui. Tokiais atvejais ypac aktualus Reglamento 2 straipsnio 2 dalies ¢ punkte
jtvirtintos vadinamosios ,namy tkio iSimties” taikymas, pagal kuriag Reglamento nuostatos netai-
komos, kai asmens duomeny tvarkymas vykdomas iSimtinai asmeniniais ar namy Gkio poreikiais.
Praktika patvirtino, kad informacijos skleidimo uzdarose ar riboto prieinamumo skaitmeninése
erdvése atvejai reikalauja itin kruopstaus faktiniy aplinkybiy vertinimo. Esmine reikSme turi ais-
kus atribojimas tarp privacios komunikacijos, nepatenkancios j Tarnybos kompetencijos ribas, ir
tokio pobudzio informacijos skleidimo, kuris dél turinio pobudzio, paskleidimo masto ar faktinio
prieinamumo tampa viesosios erdveés dalimi bei atitinka visuomenés informavimo kriterijus. At-
sizvelgiant j Sias aplinkybes, 2025 metais Tarnybos praktikoje skundy nagrinéjimas grjstas ne
vien turinio vertinimu, bet ir informacijos paskleidimo apimties, auditorijos dydzio bei realaus
prieinamumo analizés kriterijais. Toks pozitris leido nuosekliai atriboti Reglamento taikymo ribas,
uztikrinti aisky kompetencijy pasidalijima ir kartu sudaryti prielaidas veiksmingai asmens teisiy
apsaugai skaitmeninéje aplinkoje.

. Taigi 2025 mety praktika leidzia konstatuoti, kad socialiniai tinklai tapo
pagrindine asmens duomeny apsaugos pazeidimy erdve, kurioje asmens
duomeny apsaugos riby perzengimas daznai susijes su tarpasmeniniais
konfliktais, bendruomeniniu spaudimu ar jsigaléjusia viesinimo kultura.
Sios tendencijos suponuoja poreikj ne tik reaguoti j pavienius pazeidi-
mus, bet ir nuosekliai plétoti prevencinio pobudzio informavimo praktika,
aiskiai komunikuojant, kad socialiniy tinkly aplinka nesudaro iSimties as-
mens duomeny apsaugos reikalavimy taikymui, o duomeny vieSinimas
be teiséto pagrindo gali sukelti teisines pasekmes.
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Atsizvelgiant j skundy analizéje iSryskéjusias tendencijas, toliau aptariama Tarnybos sprendimy
praktika, kurioje vertinta, ar konkreciais atvejais asmens duomeny skelbimas atitiko Reglamento
nustatytus teisétumo bei proporcingumo reikalavimus.

Tarnybos sprendimai leidzia jvertinti, kaip praktikoje taikomi asmens duomeny apsaugos reikala-
vimai nagrinéjant skunduose iskeltas situacijas. @

/\/ Konstatuoty asmens duomeny tvarkymo pazeidimy visuomenés informavimo
||||I priemonése skaicius ataskaitiniais metais padidéjo:

2025 metais nustatyti 34 teisés j asmens duomeny apsauga pazeidimai (zr. 5 diagrama). As-
mens duomeny tvarkymo pazeidimas pripazintinas tais atvejais, kai nustatomas faktas, kad tvar-
kyta informacija laikytina asmens duomenimis; faktas, kad tvarkyti pareiskéjo asmens duomenys;
faktas, jog atlikti asmens duomeny tvarkymo veiksmai; faktas, kad asmens duomenys tvarkyti
nesant Reglamento 6 straipsnyje nustatyty asmens duomeny tvarkymo teisétuma patvirtinanciy
salygy. Sprendimy analizé rodo, kad asmens duomeny apsaugos pazeidimai dazniausiai susije su
paskelbty duomeny apimtimi ir jy butinybe siekiamam visuomenés informavimo tikslui. Vertinant
konkredias situacijas sprendimuose nuosekliai analizuota, ar paskelbti asmens duomenys turéjo
objektyvy rysj su visuomenés interesu ir ar jy atskleidimas proporcingas nagrinéjamai temai.

5 diagrama

Asmens duomeny apsaugos pazeidimai

2025 m. sprendimy visuma rodo, kad asmens duomeny apsaugos klausimai sudaré reikSminga
nagrinéty skundy dalj ir pasizyméjo aiskia disproporcija pagal informacijos sklaidos kanalus. Nors
skundai teikti tiek dél profesionalios ziniasklaidos, tiek dél skaitmeninése platformose skelbiamo
turinio, konstatuoty pazeidimy dauguma susijusi su socialiniais tinklais ir kitomis naudotojy ku-
riamo turinio erdvémis. Profesionalios ziniasklaidos subjekty veikla sudaré mazesne dalj, taciau
blUtent Siuose tyrimuose plétota reikSminga proporcingumo ir duomeny kiekio ribojimo analizé.
Sprendimuose ne kartg pabrézta, kad vieSosios informacijos rengéjai (skleidéjai), pries skelbdami
informacija, privalo atsakingai jvertinti jos turinj ir jsitikinti, jog planuojamas informacijos paskel-
bimas atitinka asmens duomeny tvarkymo principus ir teisétumo salygas, o duomeny subjekto
interesai bei pagrindinés teisés ir laisvés néra nepagrjstai pazeidziami. Kartu akcentuota pareiga
gauti asmens sutikima skelbti jo duomenis arba, tokio sutikimo neturint ir nesant teiseto pagrin-
do, susilaikyti nuo tokios informacijos viesinimo.
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Socialiniy tinkly aplinka: teiséto pagrindo nebuvimas ir
asmens duomeny naudojimas konfliktinése situacijose

Socialiniuose tinkluose nustatyti pazeidimai pasizyméjo kitokiu pobudziu.
Sioje erdvéje dominavo situacijos, kai asmens duomenys skelbti neturint jo-
kio teiséto jy tvarkymo pagrindo arba naudojami siekiant tiksly, nesuderi-
namy su Reglamente nustatytais duomeny tvarkymo principais, pavyzdziui,
viesinant informacija asmeniniy nesutarimy kontekste, siekiant diskredituoti
konkrety asmen;j ar daryti jam viesa spaudima. Tokiais atvejais asmens duo-
meny paskelbimas nesusijes su visuomenés informavimo funkcija ar viesojo
intereso tenkinimu, todél vertintas kaip nepagrjstas ir neatitinkantis teiséto
duomeny tvarkymo reikalavimy. Sprendimuose pazyméta, kad socialiniuose
tinkluose asmens duomeny skelbimas daznai jgyja kitokia funkcija nei profe-
sionalioje ziniasklaidoje — jis naudojamas ne informuoti visuomene, o viesai
identifikuoti konkrety asmen;j ir perkelti konflikta | platesne auditorija. To-
kiose situacijose vertintas ne tik informacijos turinys, bet ir jos paskelbimo
kontekstas bei tikslas, nustatant, ar duomeny viesinimas teisétas.

Vienu atveju konstatuota, kad Facebook paskelbtas vaizdo jrasas paskleistas tarpusavio ginco
kontekste, o ne siekiant informuoti visuomene reikSminga tema. Nors filmavimas vyko viesoje
vietoje, pazyméta, kad Si aplinkybé nesukuria savarankisko pagrindo viesai skelbti asmens
atvaizda be jo sutikimo. Kitu atveju YouTube platformoje paskelbtame vaizdo jrase, deklaruojant
tikslg informuoti investuotojus apie galima finansine rizika, paviesinti ne tik vardas ir pavarde,
bet ir asmens kodas, gimimo data bei gyvenamosios vietos adresas. Sprendime konstatuota,
kad tokie duomenys néra butini visuomenés informavimui apie galima rizika ir jy atskleidimas
laikytas pertekliniu. ReikSminga dalj sudaré situacijos, kai astriose diskusijose skelbti asmens
vardas, pavarde, darbovieté, kontaktiniai duomenys ar kita identifikuojanti informacija, siekiant
perspéeti kitus ar diskredituoti konkrety asmenj. Sprendimuose pazymeéta, kad toks duomeny
paskelbimas susijes su tarpusavio nesutarimy eskalavimu ir negali buati laikomas teisétu
visuomeneés informavimu.

Ypatinga vieta 2025 m. uzémé nepilnameciy asmens duomeny atskleidimo atvejai, kurie
sprendimuose vertinami kaip ypac jautri duomeny tvarkymo kategorija. Pazyméta, kad
nepilnameciy duomeny skleidimas reikalauja itin atsargaus proporcingumo vertinimo, nes
vaikai laikomi pazeidziama duomeny subjekty grupe, kuriai turi buti uztikrinama aukstesnio
lygio apsauga. Vienu atveju politinio turinio vaizdo jrase panaudotas nepilnamecio atvaizdas,
nors jis neturéjo savarankiskos reikSmés nagrinéjamai temai ir neprisidéjo prie visuomenei
aktualios informacijos atskleidimo. Sprendime konstatuota, kad net ir filmuojant viesoje vietoje
nepilnamecio atvaizdo paskelbimas be teiséto pagrindo pazeidzia jo asmens duomeny apsauga,
kadangi viesosios erdvés aplinkybé savaime nesuteikia teisés neribotai viesinti nepilnamecio
atvaizdo. Kitoje situacijoje paskelbtas procesiniy dokumenty turinys, jskaitant informacija apie
nepilnametés gyvenamosios vietos nustatyma, isSlaikymo dyd; ir kitus Seimos gyvenimo aspektus.
Sprendime pazyméta, kad tokios informacijos viesinimas ne tik neturéjo savarankisko viesojo
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intereso pagrindo, bet ir atskleidé jautrias nepilnametés gyvenimo aplinkybes, kurios pagal
savo pobudj priklauso vienai privaciausiy asmens gyvenimo sriCiy. Konstatuota, kad procesiniy
dokumenty detaliy paviesinimas socialinéje erdvéje sudaré prielaidas identifikuoti nepilnamete
ir iSplété jsibrovima j jos privaty gyvenima, todél pripazintas nepagrjstu ir nesuderinamu su
asmens duomeny apsaugos reikalavimais. Analogiskos problematikos atvejis vertintas ir kitame
tyrime. Nagrinétu atveju jraso socialiniame tinkle tikslas — paviesinti nepilnametés elgesj Suny
parodoje ir inicijuoti diskusijg apie jaunyjy vedliy atsakomybe bei skaidruma, todél pati tema
galéjo bati laikoma atitinkancia visuomeneés interesa. Vis délto sprendime pazyméta, kad toks
informavimo tikslas gal€jo buti pasiektas ir kitomis, nepilnametés asmens duomeny apsaugos
nepazeidzian¢iomis priemonémis. Konstatuota, kad nepilnametés vardo, pavardés ir amziaus
atskleidimas nebutinas siekiant aptarti nagrinéjama problema, todél siy duomeny paskelbimas
laikytas pertekliniu ir nesuderinamu su nepilnameciy asmens duomeny apsaugos reikalavimais.

Visais atvejais priminta, kad nepilnameciy atvaizdai, vardai ar kiti asmens
— duomenys gali buti skelbiami tik gavus teiséty atstovy sutikima ir tik tais atvejais,
6 kai toks duomeny paskelbimas yra objektyviai butinas siekiamam visuomenés
l_ informavimo tikslui.

Sprendimuose taip pat akcentuota, kad net ir tais atvejais, kai informacija skelbiama vieSos
diskusijos ar teiséto visuomenés informavimo kontekste, nepilnameciy tapatybe atskleidzianciy
duomeny vieSinimas negalimas, o tokios informacijos sklaida gali biti pateisinama tik tada, kai yra
gautas teiséty atstovy sutikimas ir nepazeidziamos nepilnamecio teisés j privaty gyvenima bei
jo interesy apsauga. 2025 m. praktika patvirtino, kad nepilnameciy asmens duomeny apsauga
sprendimuose vertinama kaip ypac jautri sritis, kurioje proporcingumo kriterijai taikomi itin
grieztai. Netir tais atvejais, kai aptariama tema gali bGti laikoma visuomenei aktualia, nepilnamecio
tapatybe atskleidzianciy duomeny paskelbimas néra laikomas bitinu visuomenés informavimo
tikslui pasiekti.

Ataskaitiniais metais nagrinéti skundai, kuriuose vertintas asmens atvaizdo paskelbimas
socialinio tinklo uzdarose grupése, nors faktiskai toks turinys prieinamas gerokai platesniam
asmeny ratui. Vertintais atvejais pareiskéjy atvaizdai panaudoti socialinio tinklo grupés virselio
nuotraukoms, todél jie matomi ne tik grupés nariams, bet ir kitiems platformos naudotojams, kurie
galéjo matyti grupés turinj ar jos pagrindinj puslapj. Sprendime pazyméta, kad tokia atvaizdo
panaudojimo forma isplecia asmens duomeny paskelbimo mastg ir sudaro prielaidas identifikuoti
konkrety asmenj platesnéje auditorijoje. Vertinant Sias situacijas sprendimuose pabrézta, kad
formali socialinio tinklo grupés ,uzdarumo® aplinkybé savaime nepaneigia pareigos laikytis
asmens duomeny apsaugos reikalavimy. Pazymeéta, kad duomeny tvarkymo teisétumas turi bati
vertinamas atsizvelgiant ne tik j deklaruojama prieigos ribojima, bet ir j faktinj turinio prieinamuma
bei galimybe jj matyti viesai. Todél tais atvejais, kai asmens atvaizdas ar kiti identifikuojantys
duomenys paskelbiami taip, kad juos gali matyti neapibréztas socialinio tinklo naudotojy skaicius,
konstatuota, jog tokia informacijos sklaida laikytina vieSu asmens duomeny paskelbimu ir turi
atitikti bendruosius duomeny tvarkymo teisétumo ir proporcingumo reikalavimus.
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. Apibendrinant sprendimy dél socialiniuose tinkluose vieSinamy asmens
duomeny praktika matyti, kad asmens duomeny apsaugos pazeidimai
dazniausiai nustatyti tais atvejais, kai paskelbta pertekliné identifikuojanti
informacija, neturéjusi objektyvaus rysio su nagrinéjamu klausimu ar vi-
suomenés interesu. Ypac daznai tokios situacijos fiksuotos socialiniy tinkly
aplinkoje, kur asmens duomenys naudojami konfliktinése situacijose arba
siekiant viesai identifikuoti konkrety asmenj. Sprendimuose nuosekliai pa-
brézta, kad net ir viesojo intereso kontekste skelbiami duomenys turi buti
ribojami iki tokios apimties, kuri yra butina informavimo tikslui pasiekti.

Skundai dél asmens duomeny tvarkymo
profesionalioje ziniasklaidoje

Ataskaitiniy mety skundy praktika rodo, kad skundai dél asmens duomeny tvarkymo
profesionalioje ziniasklaidoje, nors kiekybiskai sudaro mazesne dalj bendrame asmens duomeny
apsaugos skundy kontekste, pasizymi didesniu teisiniu sudétingumu ir yra reikSmingi formuojant
Tarnybos praktika. Sie skundai daZniausiai susije su naujieny portaly skelbiamu turiniu, kurio
prieinamumas yra ilgalaikis, o poveikis asmenims gali buti platesnis. Tipiniai skundy pavyzdziai
apima atvejus, kai publikacijose identifikuojami asmenys (nurodant varda ir pavarde), nors
patys pareiskéjai nelaiko saves viesaisiais asmenimis ir nejzvelgia pakankamo viesojo intereso
jy tapatybés atskleidimui. Skunduose pabréziama, kad asmeny vaidmuo aprasomame jvykyje
yra antraeilis arba neturi savarankiskos reikSmés visuomenés informavimo poziuriu. Pavyzdziui,
gautas skundas dél publikacijos apie vietinj konflikta, kurioje nurodytas privataus asmens
vardas, pavardeé ir gyvenamoji vieta, nors pareiskéjo vertinimu informacijos tikslui pasiekti buty
pakake apibendrinty ar anonimizuoty duomeny. Reiksminga skundy dalis susijusi su ikiteisminiy
tyrimy ar baudziamyjy byly nusvietimu tais atvejais, kai publikacijos paskelbtos teisinio proceso
pradzioje, taciau véliau bylos baigtis pasikeité, neretai pareiskéjui palankia linkme. Tokiais atvejais
skunduose nurodoma, kad nors informacija paskelbimo metu galéjo buti laikoma aktualia, jos
ilgalaikis viesinimas sukelia neproporcinga neigiama poveikj pareiskéjo reputacijai. Vienu atvejy
pareiskéjas skundési dél publikacijos, kurioje jis jvardintas jtariamuoju, nors véliau ikiteisminis
tyrimas nutrauktas. Be to, fiksuoti skundai dél perteklinio asmens duomeny atskleidimo, kai
naujieny portale, be pagrindinés informacijos apie jvykj, pateikiamos papildomos privataus
gyvenimo detalés. Pavyzdziui, publikacijoje apie nelaiminga atsitikima nurodyta nukentéjusio
asmens gyvenamoji vieta, Seiminé padeétis ir kita kontekstiné informacija, kuri, pareiskéjo teigimu,
neturéjo reikSmés visuomenés informavimo tikslams.

2025 metais gauta reikSminga dalis skundy dél mirusiy asmeny duomeny galimo neteiséto
skelbimo viesojoje erdvéje. Dauguma Siy kreipimysi pateikti mirusiyjy artimyjy ir susije su
informacijos apie nusizudziusius asmenis viesinimu. Tokia informacija dél savo pobudzio yra
itin jautri ir gali sukelti reikSminga emocinj poveikj mirusiyjy artimiesiems. Vis délto Reglamento
nuostatos taikomos tik gyvy fiziniy asmeny asmens duomenims, todél mirusiy asmeny duomeny
tvarkymas nepatenka j Sio Reglamento taikymo sritj. Atitinkamai skundai dél mirusiy asmeny
duomeny tvarkymo negali buti vertinami Reglamento kontekste, neatsizvelgiant j tai, ar tokios
informacijos viesinimas gali bati laikomas neetisku arba netinkamu kity teisés normy poziariu.

<>

89 ZURNALISTY ETIKOS INSPEKTORIAUS TARNYBOS ASMENS DUOMENY APSAUGOS PRIEZIUROS LIETUVOJE APZVALGA "2025"



Skundy turinio analizé leidzia isskirti pasikartojancias asmens duomeny kategorijas, kuriy
pavieSinimas profesionalioje ziniasklaidoje daugeliu atveju tampa ginco objektas.

Dazniausiai skundziamasi dél siy asmens
duomeny paviesinimo:

Vardo ir pavardés

Tai viena dazniausiy skundy kategorijy. Pareiskéjai kreipiasi, kai profesionalioje Ziniasklaidoje
identifikuojami privatis asmenys, kuriy vaidmuo aprasomame jvykyje, jy teigimu, néra
pakankamaireikSmingas vieSojo intereso pozitriu. Skunduose pabréziama, kad asmens tapatybés
atskleidimas néra butinas informavimo tikslui ir galéjo buti pasiektas nuasmeninus duomenis.

Atvaizdo (nuotrauky ar vaizdo medziagos
( y gos)

ReikSminga dalis skundy susijusi su asmens atvaizdo paskelbimu be sutikimo, ypac kai
atvaizdas leidzia lengvai identifikuoti asmenj. Tokie atvejai pasitaiko televizijos programy
reportazuose ar publikacijose, kai naudojamos nuotraukos i$ vieSy viety, renginiy arba
socialiniy tinkly, tac¢iau jy panaudojimas, pareiskéjy teigimu, néra tiesiogiai susijes su viesojo
intereso jgyvendinimu.

Duomeny apie procesinj statusa

Daznai skundziamasi dél to, kad publikacijose asmuo jvardijamas jtariamuoju, kaltinamuoju ar
kitaip siejamas su teisminiais ar ikiteisminiais procesais. Skunduose pazymima, kad problema
ypac ryski tais atvejais, kai procesas dar néra pasibaiges, taciau pirminé informacija islieka
viesai prieinama ziniasklaidos priemonése.

Gyvenamosios ar buvimo vietos informacijos

Skunduose nurodoma, kad profesionalioje ziniasklaidoje kartais pateikiami adresai, konkretls
miestai, rajonai ar kiti duomenys, leidziantys nustatyti asmens gyvenamaja ar buvimo vieta.
Pareiskéjy teigimu, tokia informacija neturi informacinés vertés ir kelia asmens duomeny
pazeidimo rizika ir nesauguma.

@E? Privataus gyvenimo aplinkybiy

Skundai dél asmens duomeny pazeidimo teikiami ir dél Seiminiy santykiy, sveikatos buklés,
giminystés rysiy, asmeniniy konflikty ar kity jautriy aplinkybiy atskleidimo. Nors pats jvykis
gali buti laikomas viesai reikSmingu, gincCijama butent tai, kad ziniasklaidoje viesinamos
perteklinés detalés, nesusijusios su visuomeneés interesu.

[m-2 Netiesioginiy duomeny
Casa

Vis dazniau skunduose keliamas klausimas dél netiesioginiy duomeny — pavyzdziui, telefono
numerio, darbo uzmokescio, nekilnojamojo turto vertés, gyvenamojo namo nuotrauky, darbo
vietos, pareigy ar specifiniy biografiniy ar fiziniy detaliy — kurie, nors atskirai neidentifikuoja
asmens, tacCiau apskritai leidzia jj atpazinti. Tokiais atvejais pareiskéjai pabrézia kontekstinj
identifikavima kaip pagrindinj asmens duomeny apsaugos pazeidimo saltin;.
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2025 mety skundy analizé rodo, kad profesionalioje Ziniasklaidoje daznai gincijamas ne pats in-
formacijos paskelbimo faktas, o pasirinkta asmens duomeny apimtis ir detalumo lygis. Pareiskéjai
nuosekliai kelia klausima, ar visuomenés informavimo tikslas galéjo bati pasiektas neatskleidziant
pertekliniy, asmenj identifikuojanciy arba jautriy duomeny, o tai patvirtina proporcingumo princi-
po reikSme Tarnybos praktikoje.

Ataskaitiniais metais isliko aktualGs skundai, susije su asmens duomeny tvarkymu televizijos
programose, kuriy turinys grindziamas realiy situacijy, konflikty ar teisésaugos veiksmy fiksavimu,
pirmiausia programose ,Farai* ir ,TV Pagalba“. Siy programy formatas, orientuotas j dokumentinj
vaizdavima ir emociskai sustiprinta pateikimo forma, kelia specifinius asmens duomeny apsaugos
iSsukius, ypac tais atvejais, kai filmuojami privatls asmenys situacijose, galiniose turéti neigiama
poveikj jy asmens duomeny apsaugai. Skunduose dél programos ,Farai“ dazniausiai keliami
klausimai dél asmeny atvaizdo, balso ir elgesio viesinimo, kai filmuojami asmenys identifikuojami
tiesiogiai arba netiesiogiai. Pareiskéjai nurodo, kad net ir uzdengus veidus ar nepateikus vardy,
kontekstinéinformacija (balso tembras, gyvenamoji aplinka, jvykio vieta, naudojamos frazés) leidzia
atpazinti konkrety asmenj, ypac vietos bendruomenése. Tokiais atvejais ginéijama, ar pasirinktos
nuasmeninimo priemonés yra pakankamos realiam asmens tapatybés apsaugos uztikrinimui.
Skunduosedél programos, TV Pagalba“ dazniausiai akcentuojamas perteklinis privataus gyvenimo
aplinkybiy atskleidimas, kai viesinamos sSeimos konflikty detalés, tarpasmeniniai santykiai,
sveikatos ar socialinés problemos. Pareiskéjai nurodo, kad nors dalyvavimas programoje formaliai
grindziamas sutikimu, praktikoje kyla abejoniy dél sutikimo apimties ir informuotumo, ypac kai
véliau pasikeitus aplinkybéms asmenys siekia apriboti jau paskelbto turinio prieinamuma. Abiejy
televizijos programy atvejais skunduose taip pat keliami netiesioginio identifikavimo klausimai,
kai asmenys atpazjstami ne is tiesiogiai nurodyty duomeny, o i$ visumos: gyvenamosios vietos
detaliy, aplinkos, Seimos nariy, vaiky, kaimyny ar pasakojimo specifikos. Tokia identifikavimo forma
skundy praktikoje vertinama kaip galinti sukelti ilgalaikes neigiamas pasekmes asmens duomeny
apsaugai ir kitoms neturtinéms teiséms. Svarbus probleminis aspektas, iSryskéjantis skunduose
dél programy ,Farai” ir ,TV Pagalba® yra turinio ilgalaikis prieinamumas skaitmeninéje erdvéje.
Skunduose pabréziama, kad televizijos programy epizodai, patalpinti interneto platformose ar
transliuotojo archyvuose, islieka viesai prieinami neribotg laika, taip didindami galimo asmens
duomeny pazeidimo masta.

. Apibendrinant galima konstatuoti, kad praktika atskleidzia kompleksinj
interesy derinimo klausima tarp visuomenés informavimo interesy, pra-
moginio dokumentinio formato ypatumy ir asmens duomeny apsaugos
pazeidziamose situacijose. Tarnybos praktika tokiais atvejais orientuota j
individualy konkreciy aplinkybiy vertinima, ypatinga démes;j skiriant su-
tikimo turiniui, nuasmeninimo pakankamumui ir proporcingumo kriterijy
taikymui, siekiant uztikrinti, kad visuomenés informavimo tikslai nebuty
jgyvendinami neproporcingai ribojant asmens teise | asmens duomeny
apsaugaq ir kartu nebuty pazeista visuomenés teisé zinoti. Skundy ana-
lizéje isryskéjusios problemos atsispindi ir Tarnybos sprendimuose, ku-
riuose vertinama, ar konkreciais atvejais paskelbti asmens duomenys ati-
tiko teisétumo ir proporcingumo reikalavimus.
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Profesionalios ziniasklaidos atvejai: identifikavimo
mastas ir vizualinés informacijos proporcingumas

Sprendimy praktika rodo, kad profesionalioje zZiniasklaidoje pazeidimai nustatomi tais atvejais, kai
egzistuojant visuomenés interesui perzengta butinos informacijos apimtis. Tokiose situacijose
sprendimuose pazymeéta, kad visuomenés interesas pateisina pacios temos nagrinéjima, taciau
nesuteikia neribotos teisés atskleisti bet kokig su konkreciu asmeniu susijusig informacija.
Vertinant tokius atvejus analizuota, ar paskelbti asmens duomenys, atvaizdai arba kitos
identifikuojancios detalés objektyviai butini nagrinéjamai problemai atskleisti ir ar be jy nebaty
buve galima pasiekti visuomenés informavimo tikslo. Kai nustatyta, kad tam tikri duomenys ar
vizualiniai elementai neprisidéjo prie visuomenei reikSmingos informacijos pateikimo ir tik iSplété
asmens identifikavimo galimybes ar viesino perteklinius duomenis, konstatuota, jog perzengtos
proporcingos informacijos atskleidimo ribos. Tokiais atvejais nustatyta, kad net ir teisétai siekiant
informuoti visuomene butinos informacijos apimtis turi buti ribojama iki tiek, kiek tai yra objektyviai
reikalinga konkreciai temai atskleisti. Viename is sprendimy vertintas atvejis, kai informuojant
apie rezonansinj nusikaltima televizijos reportazuose ir publikacijose parodyti su nusikalstama
veika nesusijusiy asmeny — jtariamojo tévy — gyvenamojo namo ir aplinkos vaizdai. Nors pati
nusikalstama veika turéjo akivaizdzig visuomenine reikSme, nustatyta, kad gyvenamosios aplinkos
vizualizavimas neprisidéjo prie jvykio atskleidimo, taciau iSpléteé jsibrovima j privaty gyvenima ir
netiesiogiai susiejo Seimos narius su neigiamu kontekstu. @

@(@: Net ir vieSojo intereso kontekste skelbiant asmens duomenis, jy turi bati
%ﬁ skelbiama tiek, kiek yra butina aptariamai temai atskleisti.

Tai iliustruoja atvejis, kai publikacijoje apie galima interesy konflikta savivaldybéje pagrjstai
aptariami viesyjy lésy paskirstymo aspektai, taciau papildomai paskelbta pareiskéjos gyvenamojo
namo nuotrauka. Sprendime pazyméta, kad tokia vizualiné medziaga pertekling, neturéjo
tiesioginio rysio su nagrinéjama problema ir papildomai iSplété asmens duomeny atskleidimo
apimtj. Treciasis atvejis susijes su publikacija apie administracinj pazeidimg — trumpalaikj
transporto priemonés sustojima draudziamoje vietoje. Nors tema galéjo biti siejama su viesosios
tvarkos uztikrinimu, konstatuota, kad konkretaus asmens atvaizdo paskelbimas nebutinas Siam
tikslui pasiekti. Problema galéjo buti aptarta apibendrintai, neidentifikuojant duomeny subjekto.

Sie pavyzdziai rodo, kad profesionalios Ziniasklaidos kontekste 2025 m. nustatyti paZeidimai
pavienio pobtdzio ir daugiausia susije su proporcingumo riby perzengimu — situacijomis, kai teisétas
visuomenés informavimo tikslas jgyvendinamas pasitelkiant perteklines asmens identifikavimo
priemones ar vizualine informacija. Bendrame kontekste tokie pazeidimai sudaré nedidele visy
konstatuoty asmens duomeny pazeidimy dalj, o tai rodo, kad profesionalios Ziniasklaidos praktikoje
dazniau kyla ne paties informavimo teisétumo, bet konkreciy identifikuojanciy elementy apimties
ir jy proporcingumo klausimai.

2025 m. sprendimai atskleidzia nuosekliai formuojama asmens duomeny apsaugos vertinimo
praktika ir leidzia identifikuoti pagrindines problematikos kryptis. Sprendimuose pabréziama,
kad viesojo intereso egzistavimas savaime nesuteikia teisés atskleisti bet kokiy su asmeniu
susijusiy duomeny — jis turi buti konkretus ir tiesiogiai susijes su skelbiamos informacijos turiniu.
Kartu akcentuota, kad proporcingumo principas reiskia ne tik nagrinégjamos temos visuomenine
reikSme, bet ir pareiga vertinti, ar konkretls paskelbti duomenys yra objektyviai butini Siai temai
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atskleisti. Sprendimy analizé taip pat rodo, kad didziausia asmens duomeny apsaugos pazeidimy
dalis nustatyta socialiniy tinkly aplinkoje, kur asmens duomenys neretai vieSinami ne siekiant
informuoti visuomene, bet kaip reakcija j asmeninius konfliktus ar emocines situacijas. Tokiais
atvejais duomeny paskelbimas tampa spaudimo, diskreditavimo ar vieso gin¢o eskalavimo
priemone, o ne visuomenés informavimu. Dél Sios priezasties sprendimuose nuosekliai pabrézta,
kad esminiu vertinimo kriterijumi tampa santykis tarp visuomenés informavimo tikslo ir asmens
identifikavimo masto — kai paskelbti duomenys néra butini nagringjamai temai atskleisti, jy
viesinimas laikomas nepagrjstu.

. Analizuojant ataskaitiniais metais nustatytus pazeidimus matyti, kad daz-

niausiai jie susije su pertekliniu ar nepagrjstu tam tikry asmens duome-

ny viesinimu. Dazniausiai pavieSinami duomenys apémé asmens varda ir

pavarde, ypac tais atvejais, kai jy paskelbimas nepagrjstas aiskiu viesuo-

Ju interesu, taip pat asmens atvaizda, kuris socialiniuose tinkluose neretai

skelbiamas be duomeny subjekto sutikimo. Nustatyta ir atvejy, kai paviesi-

nama kontaktiné ar identifikuojanti informacija, pavyzdziui, gyvenamosios

vietos adresai, telefono numeriai ar transporto priemoniy valstybiniai nu-

meriai, taip pat privataus gyvenimo detalés, susijusios su asmens sveika-

tos bukle ar Seiminiais santykiais. ReikSminga dalj sudaré ir nepilnameciy

duomeny atskleidimo atvejai — jy nuotrauky, vardy ar kity identifikuojanciy

duomeny paskelbimas. Praktika rodo, kad Sie pazeidimai dazniausiai kilo

dél perteklinio asmens duomeny viesinimo, kai nebuvo aiskaus informavi-

mo tikslo ar realaus viesojo intereso, taip pat dél privaciy duomeny naudo-

jimo asmeniniuose gincuose siekiant diskredituoti konkrety asmen; ir dél

nepakankamo duomeny nuasmeninimo, kai paskelbta informacija leidzia
aiskiai identifikuoti asmenis, jskaitant nepilnamecius.
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Teisés buti pamirstam problematika

Atskira asmens duomeny problematikos kryptis ataskaitiniais metais susijusi su teisés reikalauti
istrinti duomenis (,teisés buti pamirstam®) taikymu. 2025 metais, palyginti su 2024 metais,
fiksuotas skundy dél teisés buti pamirstam skaiciaus padidéjimas — tokie skundai sudaré apie 4
proc. visy Tarnybai pateikty skundy, kai 2024 metais jy dalis sieké apie 2 proc. Sis pokytis rodo
augantj pareiskéjy siekj riboti ilgalaikj su jy asmeniu susijusios informacijos viesg prieinamuma
skaitmeninéje erdvéje, nepaisant nacionaliniame teisiniame reguliavime jtvirtinty teisés buti
pamirstam taikymo ribojimy. Analizuojant 2025 metais pateikty skundy pobudj, matyti, kad jie
iS esmeés islieka panasus j ankstesniy mety skundus. Dauguma skundy teikiami asmeny, kurie
anksciau sieti su nusikalstamomis veikomis ar kitais vieSai aptartais teisiniais procesais, dazniausiai
susijusiais su seny byly, ikiteisminiy tyrimy ar teismo sprendimy paviesinimu ziniasklaidoje.
Pareiskéjai skunduose paprastai nurodo, kad nors informacija teisinga jos paskelbimo metu, jos
ilgalaikis islikimas internete, jy vertinimu, nebeatitinka teisés j asmens duomeny ir privatumo
apsaugos reikalavimy, daro neigiama poveikj socialinei reintegracijai, o pareiskéjams palanki
bylos baigtis netinkamai ar pakankamai aiskiai atspindéta vieSojoje erdveéje. Be kita ko,
daznai akcentuojama, kad paieskos sistemy algoritmai prioriteta teikia neigiamai informacijai,
ignoruodami vélesnius pozityvius asmens gyvenimo ar veiklos pokycius. Taigi nepaisant iSimties
iS Sios teisés, jtvirtintos Reglamente, pareiskéjai 2025 metais aktyviai naudojosi teise kreiptis
dél senesnés, su jy asmeniu susijusios informacijos vieso prieinamumo ribojimo. Skunduose
dazniausiai keliami klausimai dél archyvinés informacijos, kuri paskelbta teisétai, taciau, pareiskéjy
vertinimu, laikui bégant prarado aktualuma ir nebeatitinka proporcingumo kriterijy, ypac kai
asmuo nebéra viesasis, pasikeité jo socialinis ar profesinis statusas, arba kai viesai prieinama
informacija toliau daro neigiama poveikj reputacijai. Pareiskéjy pozicija Siuose skunduose daznai
grindziama ne siekiu paneigti istorinius faktus, bet prasymu persvarstyti ilgalaikj informacijos
prieinamuma skaitmeninéje erdvéje, atsizvelgiant j pasikeitusias aplinkybes. Ypac pabréziama,
kad ziniasklaidos archyvuose ar paieskos sistemose isliekanti informacija, net ir esant teisés
buti pamirstam isimtims, praktikoje sukuria nuolatinj privatumo ribojimo efekta, kuris pareiskéjy
vertinimu nebéra pateisinamas viesuoju interesu.

Praktikoje pasitaiko situacijy, kai teisés ,buti pamirstam” netaikymas kelia
klausimy dél proporcingumo, ypac tais atvejais, kai ilga laika viesai prieina-
ma archyviné informacija ir toliau daro reikSminga poveikj asmens privatu-
mui, nors jos aktualumas viesojo intereso poziuriu yra praéjes. Pavyzdziui,
viename is Tarnyboje vertinty skundy gincijama informacija buvo paskelbta
pries 16 mety, publikacijoje pareiskéjas dalinosi privataus gyvenimo aplin-
kybémis, detalizavo rysj su tuometine suzadétine, verslo kirimo aspektus.
Per $j laikotarpj publikacijoje nurodytos aplinkybés reikSmingai pasikeité
— pareiskéjas iSsiskyreé su suzadétine, jie abu sukure kitas Seimas. Tebesite-
siantis informacijos skelbimas néra malonus pareiskéjui ir jo buvusiai suza-
détinei, o ir publikacijos tema nesusijusi su jokiu visuomenei aktualiu vieso
intereso klausimu. Tokiais atvejais teisés ,buti pamirstam* jgyvendinimas
galéty buti siejamas su alternatyviomis priemonémis, orientuotomis ne |

ZURNALISTY ETIKOS INSPEKTORIAUS TARNYBOS ASMENS DUOMENY APSAUGOS PRIEZIUROS LIETUVOJE APZVALGA "2025"



informacijos pasalinima, bet | jos prieinamumo ribojima. Delistingavimas,
ribojantis informacijos pasiekiamuma per paieskos sistemas, galéty buti
proporcinga priemoné, leidzianti sumazinti ilgalaikj archyvinés informaci-
jos poveikj asmens privatumui, kartu iSsaugant visuomenés teise susipa-
zinti su Sia informacija.

Tarnybos sprendimy dél teisés buti pamirStam pagrjstumas vertintas ir teismy praktikoje.
Pazymétina, jog nors Asmens duomeny teisinés apsaugos jstatyme nustatyta, kad tais atvejais,
kai asmens duomenys tvarkomi zurnalistikos tikslu, Reglamento 17 straipsnis, jtvirtinantis
teise buti pamirstam, netaikomas, ataskaitiniais metais pareiskéjas nesutiko su Sia nuostata ir
zurnalisty etikos inspektoriaus sprendimus, kuriuose pareiskéjo skundai dél teisés buti pamirstam
nejgyvendinimo atmesti, apskundé Regiony administraciniam teismui. 2025-09-04 Regiony
administracinis teismas priémé sprendima administracinéje byloje Nr. el3-10074-1114/2025,
kuriame patvirtino zurnalisty etikos inspektoriaus vertinimg, jog Asmens duomeny teisinés
apsaugos jstatymo 4 straipsnio nuostata, nustatanti Reglamento taikymo isSimtis tvarkant
asmens duomenis zurnalistikos tikslu, yra imperatyvi, todél pareiskéjo atzvilgiu jgyvendinti teise
blti pamirdtam atsisakyta pagrjstai. Sis Regiony administracinio teismo sprendimas apskystas
Lietuvos vyriausiajam administraciniam teismui (toliau — LVAT). Vis délto savo prasme tai
reikSmingas iSaiskinimas dél Zurnalisty etikos inspektoriaus sprendimy dél teisés bati pamirstam
pagristumo ir tinkamo Reglamento iSimciy taikymo. Teismo sprendimas patvirtina Tarnybos
Reglamento iSimciy aiskinima ir parodo, kad zurnalistikos tikslu tvarkomy duomeny kontekste
teisés buti pamirstam jgyvendinimas yra ribotas.

. Analizuojant 2025 metais priimtus sprendimus matyti, kad asmens duo-
meny apsaugos uztikrinimas visuomenés informavimo srityje reikalauja
nuoseklaus ir proporcingo vertinimo. Kiekvienu atveju butina jvertinti, ar
konkreciu atveju duomeny paskelbimas objektyviai butinas informavimo
tikslui pasiekti, ar pasirinkta maziausiai asmens teises ribojanti priemoné ir
ar vieSinimo mastas neperzengia teiséty visuomenés intereso riby. Spren-
dimy praktika taip pat atskleidzia, kad didziausios asmens duomeny rizikos
kyla socialiniy tinkly aplinkoje, kur nustatyta didZioji dalis paZeidimy. Siose
platformose asmens duomenys neretai vieSinami nejvertinus jy paskelbi-
mo teisétumo, proporcingumo ir butinybés, o paskelbta informacija daznai
leidzia identifikuoti asmenis ar atskleidzia jy privataus gyvenimo aplinky-
bes, jskaitant nepilnameciy duomenis, nors tokia informacija néra butina
nagringjamai temai atskleisti. Tai patvirtina, kad vertinant asmens duome-
ny skelbimo teisétuma lemiama reikSme turi ne tik informacijos tema, bet ir
konkreciy duomeny paskelbimas bei jy paskleidimo mastas.

Apibendrinant Tarnybos nagrinétus skundus ir priimtus sprendimus asmens duomeny apsaugos
srityje, pazymeétina, kad 2025 m. gincai Sioje srityje daugiausia kilo dél viesojoje erdvéje paskelbty
identifikuojanc¢iy duomeny — vardo ir pavardés, atvaizdo, kontaktinés informacijos ar kity su
konkreciu asmeniu siejamy detaliy — viesinimo teisétumo ir proporcingumo. Skundai rodo, kad
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asmens duomeny apsaugos klausimai daznai persipina su kitomis teisémis — privatumo, garbés
ir orumo apsauga ar nekaltumo prezumpcijos. Praktika patvirtina, kad rizika asmens teiseéms kyla
ne tik dél akivaizdziai jautriy duomeny paskelbimo, bet ir dél atskiry, savaime jautriais nelaikomy
duomeny visumos, kuri kartu sudaro realias prielaidas nustatyti asmens tapatybe ar susieti
asmenj su konkreciomis aplinkybémis. Ypac jautrus islieka atvejai, kai viesSinami nepilnameciy
duomenys, duomenys apie vykstancius teisminius procesus ar informacija, leidzianti identifikuoti
asmenj konfliktinése ar socialiai pazeidziamose situacijose.

2025 metais gauti skundai dél asmens duomeny rinkimo teisétumo isryskino problemas dél
viesosios informacijos rengéjo (skleidéjo) savokos apibrézties bei aiskinimo, o kartu ir su tuo
susijusiy teisiy apimties. Ataskaitiniais metais gauti trijy asmeny skundai dél jy asmens duomeny
rinkimo veiksmy V] Registry centro valdomuose registruose, kuriuos atliko V§| ,Vilniaus magas”
(tyrimo metu pavadinimas pakeistas j V3] ,Spaudos klubas®). Pareiské&jams kreipusis j V| Registry
centrag buvo paaiskinta, kad V3] ,Vilniaus magas” yra registruota Viesosios informacijos rengéjy ir
skleidéjyinformacinéje sistemoje (VIRSIS), renka duomenis zurnalistikos tiksluir sujabuvo sudaryta
Vieninga duomeny teikimo sutartis, pagal kurig V§] ,Vilniaus magas” turi teise neatlygintinai gauti
duomenis ir informacija iS registro ar valstybés informacinés sistemos tvarkytojo. Pareiskéjai
skunduose kvestionavo, ar Siuo atveju zurnalistikos tikslas néra imituojamas, kadangi Vs] ,,Vilniaus
magas” nevaldo jokios visuomenés informavimo priemonés ir néra paskelbes jokiy publikacijy
ar kitos viesosios informacijos. |staiga paaiskinimuose zurnalisty etikos inspektoriui nurodé, jog
ketina isleisti knyga ,Vilniaus magas” apie slaptus ziniasklaidos, verslo ir nusikalstamo pasaulio
rydius ir bltent $ios knygos parengimui renka duomenis V| Registry centre. Sis atvejis paskatino
jvertinti Visuomenés informavimo jstatyme jtvirtintas vieSosios informacijos rengéjo ir skleidéjo
apibréztis bei atsizvelgti j tai, nuo kurio momento asmuo gali buti laikomas vieSosios informacijos
rengéju ir (ar) skleidéju. @

Neabejotina, kad tiek viesosios informacijos rengéjo (skleidéjo) savoka, tiek
zurnalistikos tikslas siejamas ir su informacijos rengiamam kdriniui rinkimu.
— Taciau vieSosios informacijos rengéjo (skleidéjo) veikla turi buti reali, o ne

menama ar galimai atsirasianti ateityje.

Pazymeétina,jog abstraktivieSosios informacijos rengéjo (skleidéjo) savokos apibréztis Visuomenés
informavimo jstatyme galéjo sudaryti galimybes piktnaudziauti ir asmenims uzsiregistravus
VieSosios informacijos rengéjy ir skleidéjy informacinéje sistemoje naudotis vieSosios informacijos
rengéjo (skleidéjo) statusu, t. y. teise neatlygintinai gauti duomenis ir informacija iS registro
ar valstybés informacinés sistemos tvarkytojo, taip pat teise gauti i$ valstybés ir savivaldybiy
institucijy bei jstaigy informacija per viena darbo dieng, nors jokia reali vieSosios informacijos
rengéjo (skleidéjo) veikla néra vykdoma. Si situacija kartu demonstruoja poreikj jvertinti Vie$osios
informacijos rengéjy ir skleidéjy informacinés sistemos (VIRSIS) nuostaty tinkamuma ir papildomy
registracijos kontrolés mechanizmy jtvirtinimo galimybe, kadangi pagal Siuo metu galiojancia
tvarka duomenys sistemoje jregistruojami ir paskelbiami viesai nuo juos teikian¢io asmens
pasiraSymo momento, taciau nei sistemos valdytojas, nei tvarkytojas neatlieka kontrolés veiksmy
jvertinimui, ar besiregistruojantis asmuo ir jo veikla atitinka viesosios informacijos rengéjo ir
(ar) skleidéjo kriterijus. Kontrolés ar perzitros nebuvimas sudaro salygas bet kuriam asmeniui
uzsiregistruoti Viesosios informacijos rengéjy ir skleidéjy informacinéje sistemoje (VIRSIS) ir
nepagrjstai naudotis viesSosios informacijos rengéjams (skleidéjams) garantuojamomis teisémis.
Kartu tokia situacija sukelia rimta grésme asmens duomeny apsaugai, kai itin jautri informacija
tampa prieinama asmeniui, kuris prisidengia zurnalistikos tikslu ir viesosios informacijos rengéjo
(skleidéjo) statusu, nors tokios veiklos nevykdo ir asmens duomenis renka neaiskiais tikslais.
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KONSULTACINE
VEIKLA

. Kaip ir ankstesniais metais, Tarnyba 2025 m. aktyviai plétojo konsultacine
veikla. Kaip j kompetencijas zZiniasklaidos teisés ir Zmogaus teisiy apsau-
gos ziniasklaidos sferoje telkiancia institucija, j Tarnyba kreipiamasi ne tik
su skundais, bet ir su jvairiais paklausimais, prasymais suteikti konsultaci-
jas bei informacija visuomenés informavimo srityje. Tarnyba stengiasi, kad
Sios paslaugos buty kokybiskos ir prieinamos kuo platesniam visuomenés
ratui. Tokia veikla prisideda tiek prie Tarnybos zinomumo didinimo, tiek
prie gilesnio asmens neturtiniy teisiy apsaugos ziniasklaidoje suvokimo
stiprinimo.

Suinteresuoty asmeny konsultavimas ir informacijos teikimas Zurnalisty etikos inspektoriaus
kompetencijai priskirtais klausimais sudaro svarbig Tarnybos veiklos dalj. Kiekvienas asmuo, ku-
riam kyla klausimy dél vieSosios informacijos skelbimo, Zmogaus teisiy apsaugos, saviraiskos ir
informacijos laisvés realizavimo visuomenés informavimo priemonése, gali kreiptis j Tarnyba dél
konsultacijos. Siekiame efektyviai patenkinti kiekvieno j Tarnyba besikreipiancio asmens teisétus
ir pagrjstus lukescius. Konsultacijos teikiamos zodziu (telefonu arba atvykus j Tarnyba), rastu,
elektroniniu pastu. Kiekvienas Tarnybos interneto svetainés lankytojas gali uzduoti klausima, pa-
likti pastaba, pateikti pasitlyma uzpildydamas specialig forma, taip pat pateikti uzklausa per Tar-
nybos Facebook paskyra. Tarnybos atstovai j kiekvieng kreipimasi reaguoja operatyviai, suteikia
prasoma informacija ar konsultacija, padeda geriau suprasti teisés akty reikalavimus.

2025 m. Tarnyba i$ viso suteiké 1073 konsultacijas. Lyginant su praéjusiu ataskaitiniu laikotar-
piu, bendras suteikty konsultacijy skaicius siek tiek padidéjo (2024 m. - 1007, 2023 m. - 1120,
2022 m. — 779). Praktiskai liko nepakitusios dazniausiai suteikty konsultacijy tendencijos — dau-
giausia asmenys domeéjosi Reglamento aiskinimo ir taikymo ziniasklaidos srityje klausimais. Tai
sudaré apie du trecdalius visy teikiamy konsultacijy. Nors Sis Europos Sajungos teisés aktas,
jgyvendines asmens duomeny apsaugos reforma, taikomas jau nuo 2018 m. geguzés 25 d., Tar-
nybos praktika rodo, kad klausimy dél asmens duomeny tvarkymo zurnalistikos, akademinés,

meninés ar literatarinés saviraiskos tikslais skaicius islieka aukstas.
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Suteiktos konsultacijos

Tarnybos veiklos rezultatai rodo, kad Reglamentas i$ esmés pakeité visuomenés poziurj j asmens
duomeny apsaugaq ir privatuma Ziniasklaidoje, o jo reiksmé laikui bégant nemazéja. Tai patvirtina
nuolat isliekantis didelis tiek skundy, tiek konsultacijy dél asmens duomeny tvarkymo Zurnalisti-
kos (visuomenés informavimo) tikslais skaicius. Vis labiau pastebimas augantis duomeny subjek-
ty samoningumas ir didéjantys ltkesciai dél savo teisiy apsaugos asmens duomeny tvarkymo sri-
tyje. Toks nuoseklus visuomenés aktyvumas sudaro tvirtg pagrinda uztikrinti, kad Reglamentas
buty ne tik formaliai taikomas, bet ir realiai bei veiksmingai jgyvendinamas praktikoje.

Dél finansiniy istekliy stokos atskiro tyrimo dél Informacijos teikimo gairiy zZiniasklaidos ir viesojo
sektoriaus atstovams, t. y. praktinio pobudzio gairiy dél informacijos, kuria disponuoja vieSajame
sektoriuje veikiancios institucijos ir kurioje esama asmens duomeny, teikimo Ziniasklaidos atsto-
vams! (toliau — Gairés), kurias Tarnyba 2023 metais parengé kartu su Mykolo Romerio univer-
sitetu, poveikio vertinimo néra atlikta, taciau i$ susitikimy ir pokalbiy su zurnalistais bei zinias-
klaidos asocijuotomis organizacijomis matyti, kad Gairés vertinamos palankiai, kaip reikSmingas
ir darba palengvinantis jrankis. Visi pripazjsta, kad Gairés veikia ir padeda, tac¢iau reikSminga
Tarnybos teikiamy konsultacijy dalj 2025 mety laikotarpiu ir toliau sudaré suinteresuoty asmeny
konsultavimas dél ziniasklaidos atstovy teisés gauti informacija is$ viesojo sektoriaus subjekty. B

- Ziniasklaidos atstovai vis dar susiduria su problema, kai neteisingai aigkinant
[é Reglamenty, yra nepagrjstai ribojama Zzurnalisty teisé j informacija, ypac kai kal-
bama apie zurnalistinius tyrimus, susijusius su viesaisiais asmenimis, biudzeto

lIéSy panaudojimu ir pan.

Konsultavimo praktika rodo, kad Reglamentas vis dar naudojamas kai kuriy valstybés ir savi-
valdybiy institucijy bei jstaigy kaip priemoné iSvengti nepageidaujamo ziniasklaidos gilinimosi j
uzciuopta tema, kurig norima nuslépti nuo visuomenés.

17r. https://www.zeit.It/data/public/uploads/2023/02/gaires-1.pdf
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Kaip ir praéjusiais metais, vieSajame sektoriuje veikiancios institucijos j Tarnybg dazniausiai krei-
pési su prasymais suteikti konsultacijas, kaip teisingai nustatyti zurnalisty teisés j informacija ir
teisés | duomeny apsauga pagal Reglamentg santykj. Valdzios ir vieSojo sektoriaus atstovams
kyla klausimy dél teiktiny duomeny apimties, zurnalisto sgvokos, zurnalistinés veiklos apibrézimo
iSaiSkinimo. Daugiausia neaiskumy Teisés gauti informacija ir duomeny pakartotinio naudojimo
jstatyma jgyvendinancioms institucijoms kélé vis labiau populiaréjanciy laisvai samdomy zur-
nalisty ir pilieCiy Zurnalistikos atstovy statusas bei jy teisé gauti informacija, ypac susijusig su
asmens duomenimis. Daznu atveju buvo prasoma paaiskinti, kaip valdzios institucija galéty jsiti-
kinti, kad informacijos prasantis asmuo yra Zurnalistas arba jam prilygintas asmuo, kaip reaguoti
j zurnalisty prasymus, kai prasomi pertekliniai duomenys, kaip pritaikyti konkrecius su duomeny
tvarkymu susijusius principus.

. Pazymétina, kad teismy praktika yra formuojama ta linkme, jog siekiant
atsizvelgti | saviraiskos laisvés svarba visai demokratinei bendruomenei,
su ja susijusias sgvokas, jskaitant zurnalistika, reikia aiskinti placiai. ISimtis
zurnalistikos veiklai néra siejama su darbo teisiniais santykiais konkrecio-
je ziniasklaidos priemonéje ar profesiniu priklausymu zurnalisty profesi-
nei organizacijai. Ji suteikiama kiekvienam asmeniui, uzsiimanciam veikla,
kurios tikslas — bet kokiu perdavimo budu visuomenei skleisti informacija,
nuomones ar id€jas.

Informacijos, kurioje yra asmens duomenuy, is vieSojo sektoriaus institucijy prasantys ziniasklaidos
atstovai turi uZtikrinti teiséta ir saZininga tolimesnj duomeny tvarkyma. Ziniasklaidos atstovai, pra-
Sydami i$ vieSojo sektoriaus institucijy informacijos, kurioje yra asmens duomeny, turi uztikrinti jos
teiséta ir sazininga tolesnj tvarkyma. Tokia abipusiais jsipareigojimais grjsta viesojo sektoriaus ir
Ziniasklaidos sgveika duomeny prieinamumo srityje geriausiai atspindi saviraiskos laisvés svarbg
demokratinéje visuomenéje. Gairés yra rekomendacinio pobudzio dokumentas ir negali iSspresti
visy Reglamento interpretavimo problemy ar pateikti universaliy atsakymuy j visus klausimus. Kie-
kviena duomeny tvarkymo situacija vertinama individualiai, atsizvelgiant j konkrecias aplinkybes.
Gairés gali bati naudingas orientyras viesojo sektoriaus institucijoms, padedantis atlikti proporcin-
gumo vertinima tvarkant duomenis, skaidriai teikti informacija bei asmens duomenis zurnalistams
ir uztikrinti tinkama informacijos laisvés bei asmens duomeny apsaugos balansa.

Tarnybos veikla rodo, kad Gairiy naudojimas tampa vis placiau paplites. Siekiant dar labiau pa-
lengvinti bendradarbiavima tarp valdzios institucijy ir zurnalisty, prasanciy informacijos, Tarnyba
toliau aktyviai sieks didinti Gairiy zinomuma ir jy pritaikomuma.

Zenkli dalis Tarnyboje gaunamy konsultacijy pradymy yra susijusi su asmeny filmavimu (foto-
grafavimu) vieSose vietose, renginiuose, ugdymo jstaigose, tokiy atvaizdy viesu skelbimu, vaiky
nuotrauky platinimu be tévy sutikimo, asmens vardo, pavardeés, atvaizdo, gyvenamosios vietos
adreso, automobilio valstybinio registracijos numerio skelbimu, informacijos apie asmens sveika-
t3, duomeny subjekty teisiy visuomenés informavimo priemoniy veikloje jgyvendinimu. 2025 m.
parodé panasias tendencijas. Griezti asmens duomeny teisinés apsaugos reikalavimai padidino
poreikj konsultuotis dél tinkamos sutikimo tvarkyti duomenis iSraiSkos formos, duomeny saugoji-
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mo trukmeés, vaizdo stebéjimo ir neteiséto informacijos apie privaty asmens gyvenima rinkimo bei
viesinimo. Atsizvelgiant j tai, kad asmens duomeny tvarkymui zurnalistikos tikslais Reglamentas
taikomas ne visa apimtimi, suinteresuoti asmenys daznai teiraujasi dél iSimciy, kai teisé j asmens
duomeny apsauga derinama su saviraiskos ir informacijos laisve, sankcijy uz duomeny tvarkymo
pazeidimus ir kitais klausimais.

Asmens duomeny tvarkymo teisétumo klausimai daznai buvo keliami ne dél zurnalisty, o su Sia
profesija nesusijusiy asmeny, jy parengtos ir paskelbtos informacijos (socialiniy tinkly paskyry
valdytojy, turinio kdréjy, influenceriy, pilieiy Zurnalistikos atstovy, komentary autoriy ir pan.) at-
zvilgiu. Nors ir nebtdami zurnalistais, tokie asmenys yra laikomi viesosios informacijos rengéjais
(skleidéjais), kuriems taip pat galioja duomeny apsaugos reikalavimai, taikomos teisinio poveikio
priemonés ir kyla atsakomybé uz pazeidimus.

Praéjusiais metais Tarnyboje konsultuotasi ir dél mokslo bei visuomenés
labui viesai skelbiamy naujy lietuviy kalboje atsiradusiy zodziy — nauja-
dary, tokiy kaip blinkeviciatinti (reikSmé ,pazadéti, bet neisteséti“), ga-
brieliauti (reikSmé ,daryti neaiskaus ilgumo pauze kokioje nors veikloje)
ir pan., atitikties asmens duomeny teisinés apsaugos, garbés ir orumo ar
konfidencialumo reikalavimams. Aiskintasi, ar minéti zodziai gali buti sie-
jami ne tik su konkreciy duomeny subjekty (vieSai zinomy asmeny) as-
mens duomenimis (Siuo atveju pavarde ir vardu), bet ir su nebutinai vi-
siems zinomy asmeny asmens duomenimis, jeigu tie duomenys (pavardé
ar vardas) formaliai sutampa.

Tarnyba teiké konsultacijas ne tik dél zurnalistikos tikslu tvarkomy asmens duomeny, bet ir dél
meninés saviraiskos tikslu tvarkomy duomeny. Buvo jvertintos situacijos dél asmens duomeny
(atvaizdy ir asmeny vaizdo jrasy) naudojimo spektaklio metu, pasisakyta dél asmeny teisiy ir tei-
séty interesy apsaugos priemoniy tinkamumo ir pakankamumo. Siame kontekste Tarnyba teikée
iSaiskinimus ir dél scenos meno kuriniy atlikéjy pasirodymy tiesioginiy transliacijy socialiniuose
tinkluose teisétumo salygy.

Kaip ankstesniais metais, taip ir ataskaitiniu laikotarpiu, susidomeéjimo neprarado teisé buti pa-
mir§tam internete. Sios teisés jgyvendinimo Ziniasklaidoje galimybémis labiausiai domisi ir sie-
kia teisti, reputacijos problemy turintys asmenys. Visuomenés informavimo priemonés naudojasi
specifinémis teisémis, garantijomis ir iSimtimis iS bendry asmens duomeny apsaugos taisykliy. ®

® — | Nors teisé buti pamirStam yra jtvirtinta Reglamente, taiau Lietuva Sios teisés
~—| taikymui, kai asmens duomenys tvarkomi jgyvendinant saviraiskos ir informaci-
O jos laisve, yra jtvirtinusi isimt;j.

Kai asmens duomenys tvarkomi zurnalistikos tikslu, Reglamento 17 straipsnis (,Teisei buti pa-
mirStam*) yra netaikomas. Net teistumo iSnykimas néra pakankama faktiné aplinkybé, galinti jpa-
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reigoti interneto svetainés valdytoja ,pamirsti“ teista asmen;j. Lietuvos jstatymy leidéjas jtvirtino
praktiskai absoliucia ,teisés bati pamirstam* iSimtj Lietuvoje. Vienintelis atvejis, kai teisé bati pa-
mirstam turi bati praktiskai realizuojama yra tada, kai duomeny subjektas atsaukia sutikima tvar-
kyti jo asmens duomenis ir toks sutikimas buvo vienintelis pagrindas tvarkyti jo duomenis. Svar-
bu pazymeéti, kad sutikimo atSaukimas nedaro poveikio sutikimu pagrjsto duomeny tvarkymo,
atlikto iki sutikimo at$aukimo, teisétumui. Be to, asmuo negali reikalauti istrinti visg Ziniasklaidoje
paskelbta turinj remdamasis Reglamentu, nes Sis teisés aktas nenumato informacijos, kuri néra
asmens duomenys, pasalinimo pareigos.

Asmenims kilo klausimy, ar galima ir kokia apimtimi bei kokiais atvejais viesinti vaizdus, kuriuo-
se fiksuojami teisés pazeidimai ar jy pasekmés, pazeidéjy asmens duomenys, pavyzdziui, keliy
eismo taisykliy pazeidimai, Ziaurus elgesys su gyvunais, transporto priemoneés vairavimas neblai-
viam ir pan.

Tarnybos veiklos prioritetai ir toliau bus orientuoti j veiklos efektyvumo ir kokybés stiprinima bei
Zinomumo visuomenéje didinima. Sieksime aiskiai pristatyti Tarnybos teikiama nauda visuome-
nei, institucijos kuriama pridétine verte, profesionalaus ir kokybisko darbo rezultatus bei indél;j j
demokratijos stiprinima. Tarnyba ir toliau daug démesio skirs rekomendacijy, gairiy ir konsultacijy
teikimui bei kitoms visuomene informuojancioms, Svieciancioms ir edukacinéms veikloms, pade-
dancioms geriau suprasti ir jgyvendinti visuomenés informavima reglamentuojanciy teisés akty
reikalavimus.
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REVIEW OF PERSONAL DATA
PROTECTION SUPERVISION IN LITHUANIA
BY THE OFFICE OF THE
INSPECTOR OF JOURNALIST ETHICS
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Dainius Radzevicdius

Inspector of Journalist Ethics

The relationship between the General Data
Protection Regulation (the ‘Regulation’) and the
producers and disseminators of public informa-
tion, particularly journalists, is a subject of con-
stant public debate. The Office of the Inspector
of Journalist Ethics continuously receives inquir-
ies regarding the scope of the Regulation and
the application of exemptions for journalistic
purposes. Increasingly, media representatives
approach the Office requesting expert advice
when state or municipal institutions refuse to
provide information by citing the Regulation.
Conversely, there is a growing number of com-
plaints regarding personal data disseminated
publicly, particularly on international algorithmic
platforms. The Office of the Inspector of Jour-
nalist Ethics defends individual rights within the
media; therefore, the Office’s staff must ensure
that human rights are protected in the media
sector. The Office most frequently investigates
complaints from individuals regarding viola-
tions of their honour and dignity or their right
to privacy, as well as complaints submitted by
data subjects under the Regulation. The right
to be forgotten is becoming an increasingly fre-
quent issue, requiring a continuous assessment
of the justification for keeping such data public,
while the journalistic purpose exemption is also
significant for information published in media
archives.

<@
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FOREWORD BY
THE INSPECTOR
OF JOURNALIST
ETHICS

The Office is one of two supervisory authorities
for the Regulation in Lithuania; therefore, close
cooperation with the State Data Protection In-
spectorate ensures the effective coordination of
activities.

The Office dedicates, and plans to dedicate
even more, attention to providing advice and
training in the future. Although sufficient finan-
cial and human resources are not allocated to
perform this function, close cooperation with
other institutions, relevant organisations, and
the media enables the effective dissemination
of important information to the target audience.

Lithuania has established exceptional con-
ditions for journalists to receive data, includ-
ing data concerning private individuals, from
state-managed registers and information sys-
tems free of charge; consequently, the status
of producers and disseminators of public infor-
mation, as well as journalists, is becoming an
increasingly relevant topic, and isolated com-
plaints indicate that it may be necessary to initi-
ate additional amendments to legislation in this
area, which are currently being discussed by
the Media Council under the Ministry of Culture.
This topic requires exceptional sensitivity and
attention, as any new regulation may impact
media freedom and its reflection in international
press freedom indices.
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MANDATE OF
THE INSPECTOR
OF JOURNALIST
ETHICS

The Inspector of Journalist Ethics is an independent state official accountable to
the Seimas, responsible for overseeing the implementation of the Law on the Pro-
vision of Information to the Public and the Law on the Protection of Minors against
the Detrimental Effect of Public Information. They are also vested with the powers
of a supervisory authority in the field of personal data protection — where data is
processed for journalistic purposes or for the purposes of academic, artistic or lit-
erary expression, the Inspector of Journalist Ethics monitors the application of the
Law on Legal Protection of Personal Data, and performs the functions of the su-
pervisory authority in the Republic of Lithuania under Regulation (EU) 2016/679
of the European Parliament and of the Council of 27 April 2016 on the protec-
tion of natural persons with regard to the processing of personal data and on
the free movement of such data, and repealing Directive 95/46/EC (General Data
Protection Regulation) (the ‘Regulation’) and the Convention for the Protection
of Individuals with regard to Automatic Processing of Personal Data concluded in
Strasbourg on 28 January 1981 (ETS No 108) and its protocols.

One of the key operational areas of the Office of the Inspector of Journalist Ethics (the ‘Office’)
is fulfilling the institution’s mandate to oversee prohibited online information. Under the Law on
Information Society Services, which implements Regulation (EU) 2022/2065 of the European
Parliament and of the Council of 19 October 2022 on a Single Market for Digital Services and
amending Directive 2000/31/EC, the Office is designated as a competent authority and is em-
powered to ensure the enforcement of this Regulation within its remit.

The primary function of the Inspector of Journalist Ethics is to investigate complaints from in-
terested parties regarding violations of their honour and dignity or their right to privacy in the
media, as well as complaints submitted by data subjects under the Regulation concerning the
processing of personal data for journalistic, academic, artistic or literary purposes. It should be
noted that, although the primary function of the Inspector of Journalist Ethics is to investigate
complaints from interested parties, this function is performed in light of their role, as provided for
in the Law on the Provision of Information to the Public, as a guarantor of human rights in the
media sector, i.e., by ensuring the proper realisation of the public interest: freedom of speech and
the press, and public information.
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In addition to the primary function of investigating complaints and examining violations, the In-
spector of Journalist Ethics performs a range of other functions: assessing compliance with the
fundamental principles of public information, monitoring content in the media (excluding radio
and television), conducting expert assessments of published content regarding the incitement
of hatred on various grounds, classifying media content into erotic, pornographic, and/or violent
categories, submitting proposals to the Seimas and other state institutions on improving and im-
plementing legislation regulating public information, collaborating with counterpart institutions
in the European Union and other countries, and representing the Republic of Lithuania in interna-
tional organisations within their remit.

Providing guidance on public information matters and conducting educational activities are not
included in the statutory functions of the Inspector of Journalist Ethics. Nevertheless, subject to
available resources, the Inspector and representatives of the Office organise training sessions
and seminars, and deliver presentations on safeguarding human rights in the media, the legal
protection of personal data in the media, and combating illegal content in the media. To contrib-
ute to a better understanding of the legal provisions regulating the media sector, the Inspector of
Journalist Ethics and Office specialists provide advice and information to all interested parties on
matters within the Office’s remit. B

Under the established legal framework,

supervision of the application of the Regulation the State the Inspector
and the Law on Legal Protection of Personal Data of Journalist
Data in Lithuania is carried out by two entities: Protection Ethics

the Inspector of Journalist Ethics and the State Inspectorate
Data Protection Inspectorate (the ‘SDPI’).

>

For effective personal data protection, it is essential to ensure seamless cooperation between
these two institutions. During the reporting period, inter-institutional meetings were organised
to discuss pertinent operational issues, share expertise, and exchange information. The Inspector
of Journalist Ethics or representatives of the Office were invited to and participated in various
events, conferences, and training sessions, where, alongside SDPI representatives, they shared
their expertise and insights on personal data protection and the right to privacy.

The need for cooperation with the State Data Protection Inspectorate is steadily growing, as
practical cases become increasingly complex, and clearly defining and separating the remits of
the two supervisory authorities poses additional challenges. There is a growing need to align
institutional positions to ensure the uniform interpretation and application of the Regulation’s
provisions, appropriate reporting, the prompt exchange of relevant information, and constructive
discussions on key issues concerning the supervision of the Regulation’s implementation. Efforts
are also being made to develop coordinated working mechanisms to ensure effective and con-
sistent supervision, alongside preparation for the ex post evaluation provided for in the Law on
Legal Protection of Personal Data.

Under the Regulation, each personal data supervisory authority must prepare an annual report
on its activities, to be submitted to the European Data Protection Board, the European Commis-
sion, and the public. In cooperation with the SDPI, the Office submits its report on data process-
ing supervision as a single joint document.

<@
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OVERALL STATISTICS
ON COMPLAINTS
AND DECISIONS

During the reporting period, the Office received a total of 574 complaints (358 in
2024) (see Figure 1). This indicates a significant increase in the number of com-
plaints regarding potential violations in the media sector. Analysis of the com-
plaints received reveals that an increasing proportion relates to content published
on social networks. Information published on social networks is easily accessible
and quickly reaches a wide audience; disputes frequently involve direct communi-
cation, which means that potential violations of personal rights on these platforms
are more readily noticed and identified. This is likely one of the main reasons driv-
ing the overall increase in the number of complaints submitted to the Office.

Figure 1

Received complaints

A proportion of the complaints were forwarded to the Office by other institutions in accordance
with their respective remits; there has also been a significant increase in the number of com-
plaints concerning potential personal data violations forwarded by the SDPI. Various national
police commissariats were highly active, forwarding cases falling within the Office's remit for
investigation in accordance with their statutory duties.

Analysing these complaints helps identify key conflict situations and issues in the media sec-
tor; however, an analysis of the decisions issued provides a more comprehensive assessment
of these trends. The decisions of the Inspector of Journalist Ethics reveal how the provisions of
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the Law on the Provision of Information to the Public and other legislation are applied in specific
situations; they also enable an assessment of emerging practical trends in defending individuals’
personal rights. Analysing these decisions makes it possible to evaluate not only the nature of the
identified violations, but also the criteria applied when balancing freedom of expression with the
protection of individuals’ honour and dignity, professional reputation, privacy, and personal data,
as well as adherence to the fundamental principles of public information.

In 2025, the Inspector of Journalist Ethics issued a total of 435 decisions (see Figure 2), which
assessed potential violations of the Law on the Provision of Information to the Public and other
legislation regulating the media sector. When investigating complaints, each case involves an
assessment of whether the balance between competing constitutional values (freedom of ex-
pression and the protection of an individual’s honour and dignity, professional reputation, privacy,
and personal data) has been compromised. The decisions analyse not only the content of the
published information but also the context of its presentation, its purpose, and its connection to
the public interest.

These decisions reflect not only the outcomes of individual complaint investigations but also the
practical trends developed by the Office regarding the reconciliation of freedom of expression
with the protection of individuals’ personal rights.

Figure 2

Decisions issued

Of all the complaints investigated in 2025, 109 were deemed unfounded. Such decisions are
most frequently associated with situations where the disputed information pertains to matters of
public interest, or where the applicants are considered public figures subject to broader limits of
permissible criticism. At the same time, the decisions emphasise that freedom of expression is not
absolute and cannot justify the dissemination of unfounded or factually unsupported information.

During the reporting period, a proportion of the investigations were terminated (56), including in-
stances where the dispute was settled amicably through a mediation procedure (22). This method
of resolution is applied in situations where the producer (disseminator) of public information recti-
fies the identified violations, and the applicant withdraws their complaint. Certain complaints are
not investigated based on grounds established in the Law on the Provision of Information to the
Public and the Law on Legal Protection of Personal Data; for example, when the complaint falls
outside the Inspector’s remit, there is insufficient data to initiate an investigation, or the time limit
for submitting a complaint has expired.
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PERSONAL DATA
PROTECTION
PRACTICE IN THE
MEDIA SECTOR

The 2025 data confirm a significant increase in complaints regarding the right
to personal data protection. In 2025, 308 complaints were received (53% of all
complaints) (see Figure 3); this figure has more than doubled compared to 2024,
when 132 such complaints were received. It is important to note not only the ab-
solute increase in these complaints, but also the shift in their relative proportion
within the overall number of complaints: In 2024, they accounted for 37%, where-
as in 2025 their share increased to 53%. ®

Therefore, more than half of the complaints submitted to the Office
% @ now relate specifically to personal data protection.

These dynamics reflect not only the increasing activity and awareness of data subjects in exer-
cising their rights under the Regulation, but also the growing relevance of personal data protec-
tion issues in the contemporary information environment. At the same time, this shift indicates
that personal data protection matters are becoming one of the predominant areas of complaints
investigated by the Office, and complaints in this category are gaining increasing practical signif-
icance. Consequently, there is a need not only to ensure the effective investigation of individual
complaints but also to consistently strengthen preventive measures and guidance aimed at im-
plementing personal data protection requirements in the digital environment.

Figure 3
Complaints regarding personal data protection
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Investigating complaints during the reporting year confirmed that applying personal data pro-
tection requirements is inevitably linked to balancing the right to personal data protection and
freedom of expression, particularly when personal data is processed for journalistic purposes or
to serve the public interest. Although journalistic activity does not exempt one from the obliga-
tion to comply with the Regulation, data protection must not be applied in a manner that dis-
proportionately restricts the public’s right to receive information. Data processed for journalistic
purposes is subject to certain data protection exemptions and derogations; however, these must
be applied in accordance with the principles of proportionality and necessity. Below is an anal-
ysis of the complaints received in 2025, revealing the predominant data processing situations,
the most frequently contested dissemination channels, and the primary challenges encountered
when applying personal data protection requirements.

Predominant Complaint Category:
Disclosure of Personal Data on Social Networks

As previously mentioned, a significant increase in complaints concerning potential
personal data protection violations was recorded in 2025, driven primarily by the
disclosure of information on social networks. It has been observed that the num-
ber of complaints regarding information published in traditional media (internet
portals, the press, radio, and television) remains relatively stable. This confirms
that personal data protection violations are increasingly concentrated on social
networks, where information is disseminated rapidly and on a large scale, and
where content is predominantly user-generated.

Figure 4

Complaints by dissemination channel

Internet Press Television Radio B Other public information
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As in previous years, individuals frequently seek to defend their right to personal data protec-
tion when data is processed by social network account administrators who are not professional
journalists. It must be emphasised that the majority of such complaints arise from interpersonal
conflicts between private individuals seeking to publicly disseminate information about another
person, their behaviour, or their alleged unreliability, as well as to disclose subjective personal
stories. Situations where information about another person is presented in a conflictual or de-
grading context on social networks are particularly common in these complaints. For example,
an instance was recorded where family photographs were published on the social network Face-
book with the aim of publicly escalating an interpersonal dispute; this demonstrates that disclo-
sure practices frequently overstep the boundaries of a legitimate purpose and amount to bringing
a private conflict into the public domain.

. One of the most commonly reported violations on social networks is
the disclosure of personal data with the aim of publicly labelling anoth-
er person as ‘dishonest’, a ‘scammer’, or a ‘fraudster’. In such situations,
names, surnames, photographs, and telephone numbers are published
without consent, and the posts are frequently presented as a ‘warning’
to the community. For instance, in multiple cases on a Facebook account,
an individual was publicly labelled a ‘scammer’ alongside the disclosure
of their telephone number and photograph. Similarly, within Facebook
groups titled ‘SCAMMERS!I! FRAUDSTERS!!! CHEATS!!', instances were
noted where, even after the dispute was resolved (funds were returned),
the posts were not removed, resulting in the ongoing disclosure of per-
sonal data. It is observed that on social networks, information regarding
allegedly dishonest individuals (unreliable tenants, tradesmen, debtors) is
increasingly published not only in specially created groups, but also—to
reach a wider audience—in specific city noticeboards, marketplace groups,
and other thematic groups. However, it should be noted that, although in-
formation published in closed groups frequently falls under the household
exemption, a case was evaluated in 2025 where disputed information was
published on the cover photo of a closed group, the content of which was
visible to any user of the social network.

A significant proportion of complaints relates to the publication of residential addresses or pho-
tographs of private houses on social networks. Revealing a residential address is considered
one of the most sensitive forms of personal data disclosure, as such information may, in certain
cases, enable the identification of a specific individual and, as highlighted in the complaints, in-
crease the risk of further security and privacy violations. The complaints frequently emphasise
that the address or specific details of the living environment are disclosed during interpersonal
disagreements, aiming to publicly escalate disputes, stigmatise another individual, or influence
the individual’s standing within the community. Such instances demonstrate that residential data
on social networks frequently becomes a form of deliberate disclosure for private identification,
giving rise to additional privacy risks. A typical case was recorded on the social network Face-
book, where the applicant complained that their residential address had been disclosed with the
aim of bringing neighbourhood disagreements into the public domain.

<@
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Social networks are becoming a space where data subjects encounter public ‘naming’ or iden-
tification within community groups. In practice, there are instances where an individual is pho-
tographed in a public place and their image is published in a social network group alongside
derogatory comments or accusations. In one instance, a complaint was received regarding the
publication of photographs of a minor child in Facebook groups, where the child was identified
and discussed in conversations between adults. Such instances reveal that social network groups
frequently become informal spaces for negative public evaluation, where privacy boundaries are
easily crossed.

. The year 2025 saw a high volume of complaints concerning minors’ per-
sonal data, particularly a surge in the disclosure of their images on social
networks. This is an exceptionally sensitive and high-risk area for personal
data protection violations. The cases presented in the complaints demon-
strate that a child’s image, name, or other identification data are frequently
disclosed without a lawful basis, often during conflicts, and without con-
sidering the potential long-term consequences of such information dis-
semination for the child. One of the most frequently occurring scenarios is
the publication of minors’ images in social network groups or on accounts,
where the child becomes the subject of discussion or disagreement, de-
spite not being connected to the underlying issue. For example, a complaint
was received regarding the images of minor children when a mother of one
of the pupils arrived, filmed the classroom, shouted at the teacher, and sub-
sequently published the video recording featuring the visible faces of the
minor children on her Facebook account, where the children were identified
in a context completely unrelated to them. Such cases reveal that a child’s
image on social networks can be used as a tool in interpersonal disputes
between adults, leaving the child’s privacy interests unprotected. In prac-
tice, highly sensitive situations also arise where photographs of minors are
disclosed alongside derogatory comments or negative evaluations. In one
instance, an applicant filed a complaint because photographs of his minor
daughter were disclosed in the chat channel of a Facebook group, accom-
panied by negative and derogatory remarks. Such cases pose an excep-
tional risk to the protection of minors’ privacy. The complaints received also
highlight instances where minors’ data is disclosed in an institutional or
community context, for example, at school events or meetings. In another
instance, a complaint was filed that pupils were filmed and photographed
during meetings, and this material was subsequently disclosed on social
networks without explicit consent. Such situations indicate that, in prac-
tice, there is still a lack of clear understanding regarding the requirements
for protecting minors’ data and the obligation to ensure their privacy online.

The broader scale of the problem is revealed by cases where a public figure (a Member of the
Seimas) published minors’ personal data on their social network account, specifically, lists with
the full names of pupils intending to attend a protest. This data was published publicly on so-
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cial networks and linked to specific processes or circumstances that hold no independent public
interest in terms of identifying the minors. Furthermore, the pupils were described as ‘hecklers’
alongside other negative epithets. In this instance, the minors became the subject of public dis-
cussion solely because their data was included in political or publicly oriented communication.
Such practice is particularly problematic as publishing the minors’ full names allows them to be
directly identified, while the data subjects have no realistic ability to control the dissemination of
this information. It is important to mention that the disclosure was carried out by an individual
with significant influence in public discourse and a broad audience reach; therefore, the scale of
information dissemination and the potential impact on the minors’ privacy is objectively greater
than in the case of ordinary social network users. Additionally, such communication may create
the conditions for stigmatising the minors, attracting unwanted attention, or fostering negative
evaluations within their social environment. This case revealed a significant practical problem:
the use of minors’ personal data in public and political communication without adequately con-
sidering their special legal status and heightened need for protection. The Office’s practice con-
firms that even when aiming to publicly discuss pertinent societal issues, disclosing data that
identifies minors cannot be considered a proportionate or necessary measure.

. During the reporting year, complaints were received regarding sensitive
health data published on social networks; although these do not constitute
a significant proportion of the total number of complaints, they stand out
due to the nature of the data processed. In one instance, a complaint was
made concerning another person’s medical record publicly displayed on the
social network TikTok; this was published by mistake but contained highly
sensitive data regarding the individual’s health condition, allowing the data
subject to be directly identified. It is evident that even the unintentional
publication of such information creates the conditions for an exceptionally
wide-scale dissemination of data, given the characteristics of content pro-
liferation on social networks. In another instance, a complaint was submit-
ted regarding comments on a Facebook post, where a doctor disclosed an
individual’s mental health condition while commenting on their capacity to
hold a certain position. Such information was disclosed without consent;
therefore, the issue of whether a lawful basis existed for processing the
data and its proportionality was addressed. A complaint was received re-
garding an individual’s HIV diagnosis published on a social network, where
highly sensitive health information was disclosed alongside data identify-
ing the individual. Such complaints have highlighted significant personal
data protection risks arising from the highly sensitive nature of the data
processed. These cases confirm that even the unintentional or limited-scale
disclosure of health information on social networks can have a dispropor-
tionate impact on an individual’s privacy and necessitates a particularly re-
sponsible assessment of the lawfulness of publishing such information.

An analysis of complaints from 2025 identifies a significant trend: the practical normalisation
of personal data disclosure on social networks, where data revealing an individual’s identity is
increasingly perceived as an acceptable means of social communication. In such cases, the dis-
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closure is frequently justified by a subjective aim to ‘warn’, ‘defend oneself’, or express an opinion,
although objectively such practice does not meet the criteria of proportionality and necessity
required for processing personal data. This trend is particularly pronounced in various communi-
ty-based social network groups, where the disclosure of personal data becomes an instrument
for exerting social pressure or forming negative evaluations. In such situations, the boundaries
of privacy gradually weaken, and data subjects effectively lose the ability to control the dissem-
ination of their information. The complaint analysis also indicates that social network account
administrators frequently fail to realise that their public disclosure of personal data falls within
the scope of the Regulation, regardless of whether they are considered professional producers
and disseminators of public information. ®

public publication of personal data, when not based on a lawful purpose, such as
serving the public interest, may be considered unlawful processing of personal

Based on the practice established by the courts and developed by the Office, the
7
data and give rise to legal liability.

This is especially pertinent on social networks, where information dissemination is rapid, the
audience is broad, and the potential negative consequences for the data subject are difficult to
control and complex to rectify.

As in previous years, a proportion of the received complaints relates to the dissemination of
information in closed or semi-closed social network spaces, for example, private accounts, re-
stricted-access groups, or other virtual platforms where content is accessible only to a circle
of individuals defined by specific criteria. In such cases, applying the so-called ‘household ex-
emption’ enshrined in point (c) of Article 2(2) of the Regulation is particularly relevant; under
this exemption, the provisions of the Regulation do not apply when the processing of personal
data is carried out by a natural person in the course of a purely personal or household activity.
Practice has confirmed that instances of disseminating information in closed or restricted-access
digital spaces require an exceptionally meticulous assessment of the factual circumstances. A
clear distinction is essential between private communication, which falls outside the Office’s re-
mit, and the dissemination of information that, due to its content, scale of distribution, or actual
accessibility, becomes part of the public sphere and meets the criteria for public information. In
light of these circumstances, the investigation of complaints in the Office’s practice in 2025 was
based not only on assessing the content but also on analytical criteria concerning the scope of
information distribution, audience size, and actual accessibility. Such an approach allowed for
a consistent delineation of the limits of the Regulation’s application, ensuring a clear division of
remits while simultaneously establishing the conditions for the effective protection of individual
rights in the digital environment.

. Consequently, the practice of 2025 leads to the conclusion that social ne-
tworks have become the primary arena for personal data protection vio-
lations, where overstepping the boundaries of personal data protection is
frequently linked to interpersonal conflicts, community pressure, or an en-
trenched culture of public disclosure. These trends imply a need not only to
respond to isolated violations but also to consistently develop preventive
guidance, communicating clearly that social networks are not exempt from
the application of personal data protection requirements, and that disclo-
sing data without a lawful basis can lead to legal consequences.
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Taking into account the trends highlighted in the complaint analysis, the decision-making practice
of the Office is discussed below, evaluating whether the publication of personal data in specific
cases complied with the lawfulness and proportionality requirements set out in the Regulation.

The Office’s decisions provide an opportunity to assess how personal data protection require-
ments are applied in practice when investigating the situations raised in the complaints. ®

/\/ The number of established violations of personal data processing in the media
||||I increased during the reporting year:

In 2025, 34 violations of the right to personal data protection were identified (see Figure 5). A
violation of personal data processing is recognised in cases where the following facts are es-
tablished: the processed information is considered personal data; the applicant’s personal data
was processed; actions constituting personal data processing were performed; and the personal
data was processed without meeting the conditions for lawful processing set out in Article 6 of
the Regulation. An analysis of the decisions indicates that personal data protection violations
are most frequently related to the scope of the published data and its necessity for the intended
purpose of informing the public. When evaluating specific situations, the decisions consistently
analysed whether the published personal data had an objective connection to the public interest
and whether its disclosure was proportionate to the topic under consideration.

Figure 5
Personal data protection violations

The decisions issued in 2025 indicate that personal data protection issues constituted a sig-
nificant proportion of the investigated complaints and exhibited a distinct disproportion across
information dissemination channels. Although complaints were submitted regarding both the
professional media and content published on digital platforms, the majority of the established
violations relate to social networks and other user-generated content environments. Professional
media activities accounted for a smaller proportion; however, it was precisely within these in-
vestigations that a significant analysis of proportionality and data minimisation was conducted.
The decisions repeatedly emphasised that producers (disseminators) of public information must
responsibly evaluate content before publication, ensuring that the planned publication aligns
with the principles of personal data processing and the conditions of lawfulness, and that the
data subject’s interests, fundamental rights, and freedoms are not unjustifiably infringed. At the
same time, the obligation to obtain an individual’s consent to publish their data was highlighted,
or, in the absence of such consent and a lawful basis, to refrain from disclosing such information.
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The Social Network Environment: The Absence of a Lawful
Basis and the Use of Personal Data in Conflicts

. Violations identified on social networks were of a different nature. This spa-
ce was dominated by situations where personal data was published without
any lawful basis for its processing, or was used to achieve aims incompa-
tible with the data processing principles set out in the Regulation, such as
disclosing information during personal disagreements to discredit a specific
individual or exert public pressure on them. In such cases, the publication of
personal data was unrelated to the role of public information or the realisa-
tion of the public interest; therefore, it was deemed unfounded and failing
to meet the requirements for lawful data processing. The decisions noted
that publishing personal data on social networks frequently serves a diffe-
rent function from that in the professional media: it is used not to inform the
public, but to publicly identify a specific individual and bring a conflict to a
broader audience. In such situations, not only the content of the information
but also the context and purpose of its publication were evaluated to deter-
mine whether the disclosure of the data was lawful.

Inoneinstance, it was established that a video recording published on Facebook was disseminated
in the context of a mutual dispute, rather than to inform the public on a significantissue. Although
the filming took place in a public location, it was noted that this circumstance does not create an
independent basis to publish an individual's image without their consent. In another instance, a
video recording published on the YouTube platform, while declaring the aim of informing investors
about potential financial risks, disclosed not only a full name, but also a personal identity number,
date of birth, and residential address. The decision established that such data is not necessary for
informing the public about potential risks, and its disclosure was deemed excessive. A significant
proportion of cases involved situations where an individual’s full name, workplace, contact
details, or other identifying information was published during heated discussions to warn others
or discredit a specific individual. The decisions noted that such data publication is linked to the
escalation of mutual disagreements and cannot be considered lawful public information.

Instances of disclosing minors’ personal data featured prominently in 2025, being evaluated
in the decisions as an exceptionally sensitive category of data processing. It was noted that
disseminating minors’ data requires a particularly cautious assessment of proportionality, as
children are considered a vulnerable group of data subjects who must be afforded a higher level of
protection. In one instance, a minor’s image was used in a political video recording, although it held
no independent significance to the topic under consideration and did not contribute to disclosing
information relevant to the public. The decision established that, even when filming in a public
place, publishing a minor’s image without a lawful basis violates the protection of their personal
data, as being in a public space does not inherently grant the right to unrestrictedly disclose a
minor’s image. In another situation, the content of procedural documents was published, including
information concerning the determination of a minor’s residence, maintenance payments, and
other aspects of family life. The decision noted that disclosing such information not only lacked
an independent basis of public interest but also revealed sensitive circumstances of the minor’s
life, which by their nature belong to one of the most private spheres of an individual’s life. It
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was established that publishing details of procedural documents on social networks created the
conditions for identifying the minor and expanded the intrusion into her private life; therefore, it
was deemed unfounded and incompatible with personal data protection requirements. A case
involving similar issues was also evaluated in another investigation. In the examined instance,
the purpose of a post on a social network was to disclose a minor’s behaviour at a dog show and
initiate a discussion regarding the responsibility and transparency of junior handlers; therefore,
the topic itself could be considered a matter of public interest. Nevertheless, the decision noted
that such an informational aim could have been achieved through other measures that do not
violate the protection of the minor’s personal data. It was established that revealing the minor’s full
name and age was not necessary to discuss the issue at hand; therefore, publishing this data was
deemed excessive and incompatible with the requirements for protecting minors’ personal data.®

In all instances, a reminder was issued that the images, names, or other personal
E data of minors may only be published after obtaining the consent of their legal
5 representatives, and only in cases where publishing such data is objectively
|_ necessary for the intended purpose of public information.

The decisions also emphasised that even in cases where information is published within the
context of a public discussion or lawful public information, disclosing data that identifies minors
is not permissible; the dissemination of such information can only be justified when the consent
of their legal representatives has been obtained and the minor’s right to a private life and the
protection of their interests are not violated. The practice of 2025 confirmed that the protection
of minors’ personal data is evaluated in the decisions as a particularly sensitive area, where the
criteria of proportionality are applied exceptionally strictly. Even in cases where the topic being
discussed may be considered relevant to the public, publishing data that identifies a minor is not
deemed necessary to achieve the aim of informing the pubilic.

During the reporting year, complaints were investigated concerning the publication of an
individual’'s image in closed social network groups, although in reality, such content is accessible
to a significantly broader circle of individuals. In the evaluated cases, the applicants’ images
were used for a social network group’s cover photos; therefore, they were visible not only to the
group’s members but also to other users of the platform who could view the group’s content or its
main page. The decision noted that this form of image usage expands the scale of personal data
publication and creates the conditions for identifying a specific individual to a broader audience.
When evaluating these situations, the decisions emphasised that the formal circumstance of
a social network group’s ‘closed nature’ does not inherently negate the obligation to comply
with personal data protection requirements. It was noted that the lawfulness of data processing
must be evaluated taking into account not only the declared access restriction but also the
actual accessibility of the content and the ability to view it publicly. Therefore, in cases where
an individual's image or other identifying data is published in a manner that allows an indefinite
number of social network users to view it, it was established that such information dissemination
constitutes the public publication of personal data and must comply with the general requirements
of data processing lawfulness and proportionality.
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. A summary of the decision-making practice regarding personal data dis-
closed on social networks reveals that personal data protection violations
are most frequently established in cases where excessive identifying infor-
mation is published that lacks an objective connection to the issue at hand
or the public interest. Such situations are recorded particularly frequently
on social networks, where personal data is used in conflicts or with the
aim of publicly identifying a specific individual. The decisions consistently
emphasised that, even within the context of public interest, published data
must be limited to the extent necessary to achieve the purpose of informing.

Complaints Regarding Personal Data Processing in the Professional Media

The complaint practice during the reporting year demonstrates that complaints regarding personal
data processing in the professional media, although quantitatively forming a smaller proportion
within the overall context of personal data protection complaints, are characterised by greater
legal complexity and are significant in shaping the Office’s practice. These complaints are most
frequently related to content published by news portals, which remains accessible long-term,
and where the impact on individuals may be broader. Typical examples of complaints include
instances where individuals are identified (by specifying their full name) in publications, although
the applicants themselves do not consider themselves public figures and fail to see sufficient
public interest for their identity to be revealed. The complaints emphasise that the individuals’
role in the described eventis secondary or lacks independent significance from the perspective of
public information. For example, a complaint was received regarding a publication about a local
conflict, which specified a private individual’s full name and place of residence, although, in the
applicant’s assessment, generalised or anonymised data would have been sufficient to achieve
the informational aim. A significant proportion of complaints relate to the coverage of pre-trial
investigations or criminal cases in instances where information was published at the onset of
the legal process, yet the outcome of the case subsequently changed, frequently in a direction
favourable to the applicant. In such cases, the complaints indicate that although the information
may have been considered relevant at the time of publication, its long-term disclosure causes
a disproportionate negative impact on the applicant’s reputation. In one instance, an applicant
complained about a publication where he was identified as a suspect, even though the pre-trial
investigation was subsequently dropped. Furthermore, complaints were recorded concerning
the excessive disclosure of personal data, where a news portal provided additional details of
an individual’s private life alongside the primary information about an event. For example, a
publication about an accident specified the injured party’s place of residence, marital status,
and other contextual information which, according to the applicant, lacked significance for the
purpose of informing the public.

In 2025, a significant proportion of complaints was received concerning the potential unlawful
publication of deceased persons’ data in the public domain. The majority of these appeals were
submitted by the relatives of the deceased and related to the disclosure of information concerning
individuals who had committed suicide. Such information, by its nature, is highly sensitive and
may cause a significant emotional impact on the relatives of the deceased. Nevertheless, the
provisions of the Regulation apply exclusively to the personal data of living natural persons;
therefore, the processing of deceased persons’ data falls outside the scope of this Regulation.
Accordingly, complaints regarding the processing of deceased persons’ data cannot be evaluated
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under the Regulation, regardless of whether the disclosure of such information may be considered
unethical or inappropriate from the perspective of other legal norms.

An analysis of the content of the complaints identifies recurring categories of personal data, the
disclosure of which in the professional media frequently becomes the subject of a dispute.

Complaints are most frequently lodged regarding
the disclosure of the following personal data:

Full Name

This is one of the most frequent categories of complaints. Applicants appeal when private
individuals are identified in the professional media whose role in the described event, they
assert, is insufficiently significant from a public interest perspective. The complaints emphasise
that revealing an individual’s identity is not necessary for the purpose of providing information
and could have been achieved by anonymising the data.

Image (Photographs or Video Material)

A significant proportion of complaints relates to publishing an individual's image without
consent, particularly when the image allows for the easy identification of the person. Such
cases occur in television programme reports or publications where photographs from public
places, events, or social networks are used, yet their use, according to the applicants, is not
directly linked to serving the public interest.

Data Concerning Procedural Status

Complaints are frequently made regarding an individual being named as a suspect, an accused,
or otherwise linked to judicial or pre-trial processes in publications. The complaints note that
the problem is particularly pronounced in instances where the process has not yet concluded,
yet the initial information remains publicly accessible in the media.

Information Regarding Place of Residence or Location

The complaints indicate that the professional media occasionally provides addresses, specific
cities, districts, or other data allowing the determination of an individual’s place of residence or
location. According to the applicants, such information holds no informational value and poses
a risk of personal data violation and a threat to personal security.

6’;?@ Circumstances of Private Life

Complaints regarding personal data violations are also submitted concerning the disclosure
of family relations, health condition, kinship ties, personal conflicts, or other sensitive
circumstances. Although the event itself may be considered a matter of public interest, it is
specifically the disclosure of excessive details in the media, unrelated to the public interest,
that is disputed.

-8 i
= Indirect Data

Increasingly, complaints raise the issue of indirect data, for example, a telephone number, salary,
property value, photographs of a residential house, workplace, job title, or specific biographical
or physical details, which, although not individually identifying a person, cumulatively allow
them to be recognised. In such cases, the applicants emphasise contextual identification as
the primary source of the personal data protection violation.

<>
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In summary, the analysis of complaints from 2025 indicates that in the professional media, it is
frequently not the fact of publishing information that is disputed, but the chosen scope and level
of detail of the personal data. Applicants consistently raise the question of whether the aim of
informing the public could have been achieved without disclosing excessive, identifying, or sensitive
data, which confirms the significance of the principle of proportionality in the Office’s practice.

Duringthereportingyear,complaintsrelating to personal data processingintelevision programmes
whose content is based on recording real-life situations, conflicts, or law enforcement actions
remained pertinent, primarily concerning the programmes ‘Farai’ and “TV Pagalba’. The format
of these programmes, oriented towards documentary portrayal and an emotionally heightened
form of presentation, poses specific personal data protection challenges, particularly in cases
where private individuals are filmed in situations capable of exerting a negative impact on their
personal data protection. Complaints regarding the programme ‘Farai’ most frequently raise
issues concerning the disclosure of an individual's image, voice, and behaviour, where the filmed
individuals are identified directly or indirectly. Applicants indicate that even when faces are
obscured or names are omitted, contextual information (vocal timbre, living environment, location
of the event, phrases used) allows for the recognition of a specific individual, particularly within
local communities. In such cases, it is disputed whether the chosen anonymisation measures are
sufficient to genuinely ensure the protection of the individual’'s identity. Complaints concerning
the programme ‘TV Pagalba’ predominantly highlight the excessive disclosure of private life
circumstances, where details of family conflicts, interpersonal relationships, and health or social
problems are published. Applicants point out that, although participation in the programme is
formally based on consent, in practice, doubts arise regarding the scope of the consent and
the level of awareness, particularly when circumstances subsequently change and individuals
seek to restrict the accessibility of previously published content. In the cases of both television
programmes, the complaints also raise issues of indirect identification, where individuals are
recognised not from directly specified data, but from the entirety: details of the place of residence,
environment, family members, children, neighbours, or the specifics of the narrative. This form
of identification is evaluated in the complaint practice as capable of causing long-term negative
consequences for personal data protection and other personal rights. An important problematic
aspect emerging in the complaints regarding the programmes ‘Farai’ and “TV Pagalba’ is the long-
term accessibility of the content in the digital space. The complaints emphasise that episodes of
television programmes hosted on internet platforms or the broadcaster’s archives remain publicly
accessible indefinitely, thereby increasing the scale of the potential personal data violation.

. In summary, it can be concluded that the practice reveals a complex is-

sue of balancing interests between the interests of informing the public,
the characteristics of an entertaining documentary format, and personal
data protection in vulnerable situations. The Office’s practice in such cases
is oriented towards the individual assessment of specific circumstances,
paying particular attention to the content of the consent, the sufficiency
of anonymisation, and the application of proportionality criteria, to ensure
that the aims of public information are not realised by disproportionately
restricting an individual’s right to personal data protection, while concur-
rently not violating the public’s right to know. The problems highlighted
in the complaint analysis are also reflected in the Office’s decisions, which
evaluate whether the personal data published in specific cases complied
with the requirements of lawfulness and proportionality.
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Cases of Professional Media: Scale of Identification
and Proportionality of Visual Information

Decision-making practice demonstrates that violations in the professional media are established
in cases where, despite the existence of public interest, the necessary scope of information is
exceeded. In such situations, the decisions noted that the public interest justifies examining
the topic itself, but does not grant an unlimited right to disclose any information relating to a
specific individual. When assessing such cases, an analysis was conducted as to whether the
published personal data, images, or other identifying details were objectively necessary to
reveal the issue at hand, and whether the aim of informing the public could have been achieved
without them. When it was established that certain data or visual elements did not contribute
to presenting information significant to the public and merely expanded the possibilities of
identifying an individual or published excessive data, it was concluded that the proportionate
limits of information disclosure had been overstepped. In such cases, it was determined that even
when lawfully aiming to inform the pubilic, the scope of the necessary information must be limited
to the extent objectively required to reveal the specific topic. One of the decisions evaluated a
case where, while reporting on a high-profile crime, television reports and publications showed
images of the residential house and environment of individuals unconnected to the criminal act,
i.e. the suspect’s parents. Although the criminal act itself held an obvious public significance, it
was established that visualising the living environment did not contribute to revealing the event,
but expanded the intrusion into private life and indirectly associated family members with a
negative context. @

@C@: Even when publishing personal data within the context of the public interest,
= 2(9 it must be published only to the extent necessary to reveal the topic under
discussion.

This is illustrated by a case where a publication concerning a potential conflict of interest in a
municipality justifiably discussed aspects of public fund allocation, yet additionally published a
photograph of the applicant’s residential house. The decision noted that such visual material was
excessive, lacked a direct connection to the issue at hand, and additionally expanded the scope
of personal data disclosure. A third case related to a publication concerning an administrative
offence: the short-term parking of a vehicle in a prohibited location. Although the topic could be
linked to ensuring public order, it was established that publishing the specific individual's image
was not necessary to achieve this aim. The issue could have been discussed in generalised terms,
without identifying the data subject.

These examples demonstrate that in the context of the professional media, the violations
established in 2025 were isolated in nature and predominantly related to overstepping the limits
of proportionality — situations where a lawful aim of informing the public is realised through
the use of excessive identification methods or visual information. Within the overall context,
such violations constituted a minor proportion of all established personal data violations, which
indicates that in the practice of the professional media, questions more frequently arise not
regarding the lawfulness of the information itself, but concerning the scope of specific identifying
elements and their proportionality.

The decisions of 2025 reveal a consistently developed practice of evaluating personal data
protection and allow for the identification of the primary directions of the issues arising. The
decisions emphasise that the existence of a public interest does not inherently grant the right
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to disclose any data relating to an individual — it must be specific and directly linked to the
content of the published information. At the same time, it was highlighted that the principle of
proportionality entails not only the societal significance of the topic under consideration but also
the obligation to evaluate whether the specific published data is objectively necessary to reveal
this topic. An analysis of the decisions also demonstrates that the largest proportion of personal
data protection violations was established on social networks, where personal data is frequently
disclosed not with the aim of informing the public, but as a reaction to personal conflicts or
emotional situations. In such cases, the publication of data becomes a tool for exerting pressure,
discrediting, or escalating a public dispute, rather than public information. For this reason, the
decisions consistently emphasised that the relationship between the aim of informing the public
and the scale of individual identification becomes the essential criterion for evaluation — when the
published data is not necessary to reveal the topic at hand, its disclosure is deemed unfounded.

. Analysing the violations established during the reporting year reveals that
they are most frequently related to the excessive or unfounded disclosure of
specific personal data. The most frequently disclosed data included an indi-
vidual’s full name, particularly in cases where their publication is not justified
by a clear public interest, as well as an individual’s image, which is frequ-
ently published on social networks without the data subject’s consent. Ins-
tances were also established where contact or identifying information was
disclosed, for example, residential addresses, telephone numbers, or vehicle
registration plates, as well as details of private life relating to an individual’s
health condition or family relations. A significant proportion also comprised
instances of disclosing minors’ data: the publication of their photographs,
names, or other identifying data. Practice indicates that these violations most
frequently arose due to the excessive disclosure of personal data where there
was no clear informational aim or genuine public interest, as well as the use
of private data in personal disputes with the aim of discrediting a specific
individual, and due to insufficient data anonymisation, where the published
information allows individuals, including minors, to be clearly identified.
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Issues Concerning the ‘Right to be Forgotten’

A distinct theme of personal data issues during the reporting year related to the application of
the right to request the erasure of data (the ‘right to be forgotten’). In 2025, compared to 2024,
an increase in the number of complaints regarding the right to be forgotten was recorded. Such
complaints constituted approximately 4% of all complaints submitted to the Office, whereas in
2024 their proportion stood at around 2%. This shift indicates a growing desire among appli-
cants to restrict the long-term public accessibility of information relating to them in the digital
space, despite the restrictions on the application of the right to be forgotten enshrined in the
national legal framework. An analysis of the nature of the complaints submitted in 2025 shows
that they remain fundamentally similar to the complaints of previous years. The majority of com-
plaints are submitted by individuals previously linked to criminal acts or other publicly discussed
legal processes, most frequently relating to the publication of old cases, pre-trial investigations,
or court judgments in the media. Applicants typically assert in their complaints that, although the
information was accurate at the time of its publication, its long-term retention on the internet,
in their assessment, no longer complies with the requirements of the right to personal data and
privacy protection, exerts a negative impact on their social reintegration, and that a case out-
come favourable to the applicants is not appropriately or sufficiently clearly reflected in the public
sphere. Inter alia, it is frequently emphasised that search engine algorithms prioritise negative in-
formation, ignoring subsequent positive changes in an individual’s life or activities. Consequently,
despite the exemption from this right enshrined in the Regulation, applicants actively exercised
their right to request the restriction of public accessibility to older information relating to them in
2025. The complaints most frequently raise issues concerning archival information that was pub-
lished lawfully but, in the applicants’ assessment, has lost its relevance over time and no longer
meets the criteria of proportionality, particularly when the individual is no longer a public figure,
their social or professional status has changed, or when publicly accessible information continues
to exert a negative impact on their reputation. The applicants’ position in these complaints is fre-
quently based not on an aim to deny historical facts, but on a request to reconsider the long-term
accessibility of information in the digital space in light of changed circumstances. It is particularly
emphasised that information remaining in media archives or search engines, even where exemp-
tions to the right to be forgotten exist, in practice creates a persistent effect of privacy restriction
which, in the applicants’ assessment, is no longer justified by the public interest.

. In practice, situations arise where the non-application of the ‘right to be
forgotten’ raises questions of proportionality, particularly in cases where
archival information publicly accessible for a long period continues to ex-
ert a significant impact on an individual’s privacy, although its relevance
from a public interest perspective has passed. For example, in one of the
complaints evaluated by the Office, the disputed information was pub-
lished 16 years ago; in the publication, the applicant shared circumstances
of their private life, detailing their relationship with their then-fiancée and
aspects of establishing a business. During this period, the circumstances
specified in the publication changed significantly. The applicant separated
from the fiancée, and both established other families. The continued pub-
lication of the information is distressing for the applicant and their former
fiancée, and the topic of the publication is unrelated to any issue of public
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interest relevant to society. In such cases, the implementation of the ‘right
to be forgotten’ could be linked to alternative measures oriented not to-
wards the removal of information, but towards restricting its accessibility.
Delisting, which restricts the accessibility of information via search en-
gines, could serve as a proportionate measure, enabling a reduction in the
long-term impact of archival information on an individual’s privacy while
concurrently preserving the public’s right to access this information.

The validity of the Office’s decisions regarding the right to be forgotten was also evaluated in
case law. It should be noted that, although the Law on Legal Protection of Personal Data estab-
lishes that Article 17 of the Regulation, which enshrines the right to be forgotten, does not apply
when personal data is processed for journalistic purposes, during the reporting year an applicant
disagreed with this provision and appealed to the Regional Administrative Court against the
decisions of the Inspector of Journalist Ethics, in which the applicant’s complaints concerning the
non-implementation of the right to be forgotten were rejected. On 4 September 2025, the Re-
gional Administrative Court adopted a decision in administrative case No el3-10074-1114/2025,
in which it confirmed the assessment of the Inspector of Journalist Ethics that the provision of
Article 4 of the Law on Legal Protection of Personal Data, establishing exemptions to the appli-
cation of the Regulation when processing personal data for journalistic purposes, is imperative;
therefore, the implementation of the right to be forgotten in respect of the applicant was lawfully
refused. This decision of the Regional Administrative Court has been appealed to the Supreme
Administrative Court of Lithuania (the ‘SACL’). Nevertheless, in its essence, this is a significant
clarification regarding the validity of the Inspector of Journalist Ethics’ decisions concerning the
right to be forgotten and the appropriate application of the Regulation’s exemptions. The court’s
decision confirms the Office’s interpretation of the Regulation’s exemptions and demonstrates
that in the context of data processed for journalistic purposes, the implementation of the right to
be forgotten is restricted.

. An analysis of the decisions adopted in 2025 shows that ensuring personal

data protection in the media sector requires consistent and proportionate
evaluation. In each instance, it is necessary to evaluate whether the publi-
cation of data in the specific case is objectively necessary to achieve the in-
formational aim, whether the measure least restrictive to individual rights
has been chosen, and whether the scale of disclosure oversteps the boun-
daries of legitimate public interest. Decision-making practice also reveals
that the greatest personal data risks arise on social networks, where the
majority of violations were established. On these platforms, personal data
is frequently disclosed without evaluating the lawfulness, proportionality,
and necessity of its publication, and the published information frequently
allows individuals to be identified or reveals circumstances of their private
life, including minors’ data, even though such information is not necessary
to reveal the topic under consideration. This confirms that when evalua-
ting the lawfulness of publishing personal data, decisive significance lies
not only in the topic of the information but also in the publication of speci-
fic data and the scale of its dissemination.
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. Summarising the complaints investigated and the decisions adopted by
the Office in the field of personal data protection, it should be noted that
in 2025, disputes in this area predominantly arose regarding the lawful-
ness and proportionality of disclosing identifying data published in the pu-
blic sphere: a full name, image, contact information, or other details linked
to a specific individual. The complaints demonstrate that personal data
protection issues frequently intertwine with other rights: the protection
of privacy, honour and dignity, or the presumption of innocence. Practice
confirms that a risk to individual rights arises not only from the publicati-
on of inherently sensitive data but also from a combination of individual
data points, not considered sensitive in themselves, which collectively cre-
ate genuine preconditions for establishing an individual’s identity or lin-
king an individual to specific circumstances. Instances where minors’ data,
data concerning ongoing judicial processes, or information allowing for the
identification of an individual in conflictual or socially vulnerable situations
are disclosed remain particularly sensitive.

Complaints received in 2025 regarding the lawfulness of personal data collection highlighted
issues concerning the definition and interpretation of the concept of a producer (disseminator)
of public information, and concurrently, the scope of rights associated therewith. During the re-
porting year, complaints were received from three individuals regarding personal data collection
actions in registers managed by Registry Centras V|, carried out by Vilniaus Magas VS| (the name
was changed to Spaudos Klubas VS| during the investigation). When the applicants contacted
Registry Centras V), it was explained that Vilniaus Magas V§] is registered in the Information Sys-
tem of Producers and Disseminators of Public Information (VIRSIS), collects data for journalistic
purposes, and that a Unified Data Provision Agreement had been concluded with it, under which
Vilniaus Magas V3] is entitled to receive data and information from the register or state informa-
tion system manager free of charge. In their complaints, the applicants questioned whether the
journalistic purpose was being fabricated in this case, as Vilniaus Magas V3] does not manage
any media outlets and has not published any publications or other public information. In its expla-
nations to the Inspector of Journalist Ethics, the institution indicated that it intended to publish a
book titled “Vilniaus magas’ about the secret links between the media, business, and the criminal
world, and was collecting data from Registry Centras V| specifically for this purpose. This case
prompted an evaluation of the definitions of a producer and disseminator of public information
enshrined in the Law on the Provision of Information to the Public, and a consideration of from
what point an individual may be deemed a producer and/or disseminator of public information. ®

Undoubtedly, both the conceptof a producer (disseminator) of publicinformation
and the journalistic purpose are also applicable to collecting information for
a work in preparation; nevertheless, the activity of a producer (disseminator)
of public information must be genuine, rather than hypothetical or potentially
arising in the future.
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It should be noted that the abstract definition of a producer (disseminator) of public information
in the Law on the Provision of Information to the Public may have created opportunities for
abuse, allowing individuals to register in the Information System of Producers and Disseminators
of Public Information and exploit this status, i.e., the right to receive data and information from
a register or state information system manager free of charge, as well as the right to receive
information from state and municipal institutions and bodies within one working day, despite not
carrying out any genuine activities in this capacity. This situation simultaneously demonstrates
the need to evaluate the suitability of the provisions of the Information System of Producers
and Disseminators of Public Information (VIRSIS) and the possibility of establishing additional
registration control mechanisms; under the current procedure, data is registered in the system
and published publicly from the moment it is signed by the individual providing it, yet neither
the system manager nor the processor verifies whether the registering individual and their
activity meet the criteria for a producer and/or disseminator of public information. The absence of
control or review creates the conditions for any individual to register in the Information System of
Producers and Disseminators of Public Information (VIRSIS) and unjustifiably exercise the rights
guaranteed to producers (disseminators) of public information. At the same time, such a situation
poses a serious threat to personal data protection, where highly sensitive information becomes
accessible to an individual who operates under the guise of a journalistic purpose and the status
of a producer (disseminator) of public information, despite not carrying out such activities and
collecting personal data for unclear purposes.
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. As in previous years, the Office actively developed its advisory activities in
2025. As an institution centralising expertise in media law and the protec-
tion of human rights within the media sphere, the Office is approached not
only with complaints but also with various inquiries, requests for advice,
and requests for information in the media sector. The Office strives to en-
sure that these services are of high quality and accessible to the broadest
possible audience. Such activities contribute both to increasing the Of-
fice’s visibility and to fostering a deeper understanding of the protection
of individuals’ personal rights in the media.

Advising interested parties and providing information on matters falling within the remit of the
Inspector of Journalist Ethics constitutes an important part of the Office’s activities. Any individ-
ual who has questions regarding the publication of public information, the protection of human
rights, and the realisation of freedom of expression and information in the media may contact the
Office for advice. We aim to effectively meet the legitimate and justified expectations of every
individual contacting the Office. Advice is provided verbally (by telephone or in person at the
Office), in writing, and by email. Every visitor to the Office’s website can ask a question, leave
a comment, or submit a proposal by completing a special form, as well as submit an inquiry via
the Office’s Facebook account. The Office’s representatives respond promptly to every inquiry,
provide the requested information or advice, and assist in gaining a better understanding of legal
requirements.

In 2025, the Office provided a total of 1,073 consultations. Compared to the previous reporting
period, the overall number of consultations provided slightly increased (1,007 in 2024; 1,120 in
2023; 779 in 2022). The trends regarding the most frequently provided consultations remained
practically unchanged: individuals were predominantly interested in questions concerning the
interpretation and application of the Regulation within the media sector. This constituted ap-
proximately two-thirds of all consultations provided. Although this European Union legislation,
which implemented the personal data protection reform, has been applicable since 25 May 2018,
the Office’s practice indicates that the number of questions regarding the processing of personal
data for journalistic, academic, artistic, or literary purposes remains high.
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Figure 6

Consultations provided

The outcomes of the Office’s activities demonstrate that the Regulation has fundamentally al-
tered the public’s perception of personal data protection and privacy in the media, and its signi-
ficance is not diminishing over time. This is confirmed by the consistently high number of both
complaints and consultations regarding the processing of personal data for journalistic (public
information) purposes. There is an increasingly noticeable growth in the awareness of data su-
bjects and rising expectations concerning the protection of their rights in relation to personal data
processing. Such consistent public activity forms a solid foundation for ensuring that the Regu-
lation is not only formally applied, but also genuinely and effectively implemented in practice.

Due to a lack of financial resources, a separate impact assessment of the Guidelines on the Provi-
sion of Information to Representatives of the Media and the Public Sector, i.e., the practical guide-
lines regarding the provision of information held by institutions operating in the public sector that
contains personal data to media representatives?! (the ‘Guidelines’), which the Office prepared in
conjunction with Mykolas Romeris University in 2023, has not been conducted; however, mee-
tings and conversations with journalists and media-associated organisations indicate that the
Guidelines are highly regarded as a valuable tool that facilitates their work. Everyone acknowled-
ges that the Guidelines are effective and helpful; nevertheless, a significant proportion of the
consultations provided by the Office during 2025 continued to involve advising interested parties
on the right of media representatives to receive information from public sector entities. ®

Media representatives still encounter problems where, due to an incorrect in-

[é terpretation of the Regulation, journalists’ right to information is unjustifiably
restricted, particularly concerning journalistic investigations related to public
figures, the use of public funds, and similar matters.

Consultation practice indicates that the Regulation is still used by certain state and municipal in-
stitutions and bodies as a tool to avoid undesired media scrutiny into a topic they wish to conceal
from the public.

1See https://lwww.zeit.It/data/public/uploads/2023/02/gaires-1.pdf
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As in previous years, public sector institutions most frequently contacted the Office requesting
advice on how to correctly balance journalists’ right to information and the right to data protec-
tion under the Regulation. Questions arise for representatives of the government and the public
sector regarding the scope of data to be provided, the concept of a journalist, and the interpreta-
tion of the definition of journalistic activity. The status of increasingly popular freelance journalists
and representatives of citizen journalism, alongside their right to receive information, particularly
information involving personal data, caused the most uncertainty for institutions implementing
the Law on the Right to Obtain Information and Data Re-use. Frequently, requests were made to
clarify how a public authority could ascertain that the individual requesting information is a jour-
nalist or a person equated to one, how to respond to requests from journalists when excessive
data is requested, and how to apply specific principles related to data processing.

. It should be noted that case law is developing in a direction where, aiming
to take into account the importance of freedom of expression for the entire
democratic community, the concepts associated with it, including journal-
ism, must be interpreted broadly. The exemption for journalistic activities
is not linked to legal employment relations within a specific media outlet
or professional membership of a journalists’ professional organisation. It is
granted to any individual engaged in an activity whose aim is to disseminate
information, opinions, or ideas to the public by any means of transmission.

Media representatives requesting information containing personal data from public sector insti-
tutions must ensure the lawful and fair further processing of the data. Media representatives,
when requesting information containing personal data from public sector institutions, must en-
sure its lawful and fair further processing. Such interaction between the public sector and the
media in the area of data accessibility, based on mutual commitments, best reflects the impor-
tance of freedom of expression in a democratic society. The Guidelines are a recommendatory
document and cannot resolve all problems of interpreting the Regulation or provide universal
answers to all questions. Every data processing situation is evaluated individually, taking specific
circumstances into account. The Guidelines can serve as a useful benchmark for public sector
institutions, assisting them in carrying out proportionality assessments when processing data,
transparently providing information and personal data to journalists, and ensuring an appropriate
balance between freedom of information and personal data protection.

The Office’s activities demonstrate that the use of the Guidelines is becoming increasingly wide-
spread. Aiming to further facilitate cooperation between public authorities and journalists re-
questing information, the Office will continue to actively seek to increase the visibility of the
Guidelines and their applicability.

A significant proportion of the consultation requests received by the Office relate to filming (pho-
tographing) individuals in public places, at events, and in educational institutions, the public pub-
lication of such images, the distribution of children’s photographs without parental consent, the
publication of an individual’s full name, image, residential address, or vehicle registration plate,
information concerning an individual’s health, and the implementation of data subjects’ rights in
the activities of the media. The year 2025 demonstrated similar trends. The strict requirements
for the legal protection of personal data increased the need for advice regarding the appropriate
form of expressing consent to process data, the duration of data retention, video surveillance,
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and the unlawful collection and disclosure of information concerning an individual’s private life.
Taking into account that the Regulation does not apply in its entirety to the processing of per-
sonal data for journalistic purposes, interested parties frequently inquire about the exemptions
where the right to personal data protection is reconciled with freedom of expression and infor-
mation, sanctions for data processing violations, and other matters.

Questions regarding the lawfulness of processing personal data were frequently raised not in
respect of journalists, but concerning individuals unconnected to this profession and the informa-
tion they prepared and published (administrators of social network accounts, content creators,
influencers, representatives of citizen journalism, authors of comments, etc.). Despite not being
journalists, such individuals are considered producers (disseminators) of public information to
whom data protection requirements also apply, legal enforcement measures are applicable, and
liability arises for violations.

. Last year, the Office was also consulted regarding the compliance of new
words that have emerged in the Lithuanian language (neologisms pu-
blished publicly for the benefit of science and society) such as blinkevi-
ciatinti (meaning ‘to promise but fail to deliver’), gabrieliauti (meaning ‘to
make a pause of unclear duration in some activity’) and similar, with the
requirements for the legal protection of personal data, honour and dignity,
or confidentiality. Clarification was sought as to whether the aforementi-
oned words could be linked not only to the personal data of specific data
subjects (publicly known individuals) (in this case, their full name), but also
to the personal data of individuals who are not necessarily known to eve-
ryone, if their name formally coincides.

The Office provided advice not only concerning personal data processed for journalistic purposes
but also regarding data processed for the purpose of artistic expression. Situations concerning
the use of personal data (images and video recordings of individuals) during a theatrical per-
formance were evaluated, and opinions were issued regarding the suitability and sufficiency of
measures for protecting individuals’ rights and legitimate interests. Within this context, the Office
also provided clarifications regarding the conditions for the lawful live broadcasting of perform-
ing arts artists’ performances on social networks.

As in previous years, during the reporting period, interest in the right to be forgotten on the in-
ternet did not diminish. Convicted individuals and persons with reputational problems are the
most interested in, and seek to utilise, the possibilities of implementing this right in the medigg
The media enjoys specific rights, guarantees, and exemptions from the general personal data
protection rules.

® — | Although the right to be forgotten is enshrined in the Regulation, Lithuania has
established an exemption to the application of this right when personal data is
O processed in the exercise of freedom of expression and information.

When personal data is processed for journalistic purposes, Article 17 of the Regulation (the
‘Right to be forgotten’) does not apply. Even the expiry of a criminal conviction does not con-
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stitute a sufficient factual circumstance capable of obliging a website administrator to ‘forget’ a
convicted individual. The Lithuanian legislator has established a practically absolute exemption
to the ‘right to be forgotten’ in Lithuania. The only instance where the right to be forgotten must
be practically realised is when the data subject withdraws their consent to the processing of their
personal data, and such consent was the sole basis for processing their data. It is important to
note that the withdrawal of consent does not affect the lawfulness of processing based on con-
sent before its withdrawal. Furthermore, an individual cannot demand the erasure of all content
published in the media based on the Regulation, as this legislation does not provide for an obli-
gation to remove information that does not constitute personal data.

Questions arose for individuals as to whether it is permissible, to what extent, and in what cases
to publish images capturing legal violations or their consequences, alongside the personal data of
the offenders, for example, road traffic rule violations, cruel treatment of animals, driving a vehicle
while intoxicated, and similar.

The priorities of the Office’s activities will continue to be oriented towards strengthening the effi-
ciency and quality of its operations, and increasing public awareness. We will aim to clearly pres-
ent the benefits provided by the Office to the public, the added value created by the institution,
the results of its professional and high-quality work, and its contribution to the strengthening
of democracy. The Office will continue to devote significant attention to providing recommen-
dations, guidelines, and advice, as well as to other public information, awareness-raising, and
educational activities that assist in better understanding and implementing the requirements of
the legislation regulating the media sector.
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